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SrefegaverT # qqad AT | FHY, Ay &F # gig g | oA | W
qf 8s | Sl H ghg T daeile! &3 § SNTodhdl g SHeRl de

P HRYT ATV TAfARRIT B GReam § TG99 < F g ol |
JarpHy  Tfafafl @& Jeuam & for uemE F g9

STRaTded gford gemds @l Wiar| gfer  ueIEe 3109 Pl 9
IR BT fFale & & | Yo 9 ol & #ed Aol 1
g3l | RO |\rl 9 <9 H Jfaifesd Tfafafedl IR U™ o= ol |

M BT H, B TR H GG Rl qAT [Jbrd Tl | SR a8
I | 3T Uil der = yonferdl @ 9anT 9 SRt 9 e g
U Tofl A B o |

i fawdar # gfg B8 & HRU AN, Sddl, eule g A
saifea wfafaledl g1 oFfl| UrEiftel 9 dd-iel Seddl i 4l
el Hoomifoa wfafaft 9en o, e Jeam & @l
SRR WRAR d YITEH TR o7, 39 folv efR—efR SRR WRaR
DI RTIAT TFAT D] ITRGRT ABR DI ATIDAN HELH Dbl ST o],
S ST D AEAIRARI g STeRdl Bl FHI W YUl AR Hd  ddl

WREHR, YT g 991 & #eg Ifod Aoy 9 dreme 8 9 |
RIS, TS, SRMEr &1 B gfd §49a 8 T | 37 BRUT 8 FATS]
# reaRe herdh 2| smifea fafafdelt sedt € @fdd smfves wrat @




IR dear g o9 smifde wfafafedl secdl € IR 39 wa &1
IR Yol gomdd R & fb 9d9T @1 gRe 9 S dl
fRwreTd N |

ol fagg d gar Elfiel & gRT U =1 Hifd &1 g
g, oA fafe=T <=M, fawml @ s\t & faerd # <ol ang | d9fdT 4
=g faurT # 9gd Bl B T B BRUT exdc dl SUARIAT ol |

gexdc @ ST & AI—ATY AfdT SIPBT ToAd ST W B o T

g, e e T IRy IRET WISeR IgH & IST gRAT| SN S
TR T sifed Tfafaferl &1 Jea™ & forg gierd wRma &
AT U] qAT §S3C &I SUAN AT Gl, offds Iad F9d H
gfer Uemdd & Ut I Wl 9 gexde W Gl SMeRl dred
foRgl &1 oA 21 gferd JaRe § I YRR, MM o al 6 g,
JAMINS AqER & HRU Afdd Jferd F X &1 I8 aedl § | G
JURIfSAT BT dedl UMTd d <©did, XoHide iAol &7 gvde,
ATABITRTE], SN B HAl 3ffq & HRT AT i u=mdd § §gd
JHfeh FoIR DI AT & Sl a1 il & Aead 4§ f6d o
AHd T I8 Th <l [dded g fr gferd uemad # oufea gur
BT |

Ui UOIE | MR.CI & YANT 9 IWART H BT 7 oFl, HRIeR
DI YR TGN T B, SSIAC DI IYANT T HRAT Yford Y

P HHGRIT & 599 afed & 999 W g Ui qel gidr| STl

BT BT AT AR BT & daf <A1 & NI 81 g ol | s394
I P ARAT MEd BN | ™ B U B WA d9F qA
TR oy Ui 81 9 g9a oIy U qerakd ARgH &l aeddhdl
ot | 39 folU WRBR ERT S—3MET BT IMRPAT & T8, 799 ST




DI HEl BU H I A G@ | B W FRaT AT Uihar 1 ure
|ET BU H uRMOT 81 Al SHar dl by UbR D UREMRT 9 Tl
A ST U<y 81 |, STURIEl &1 &IRT gl RIS AT ST 9, I

Soe] ¥ See] bl Sl 9 |

AT & "eH ¥ Yo @ dral § O fTwerar o ® YRER |
FHH M B Yo & aeR H uRadd omam 2| SiFar 9 gferd @ W
ATHORY AT &Y JET © | STORIE 7 STR1er & Uiy S} dl AhRIH®
g I 8 o 8| = ol 9 <mareral qen sreTadl & #e
TE A 9 oY MUT 819 o & | Briaredl 9wt § deRdr
g ISl 378 & |

T8 |9 BRY © S Yol U H T & BRT & dTe]
THTal BT S | I8 O U YIId 7, IR—eR 39 IR IR M
3R gford o1 e Bfd & Mo 8N SRy 9 BN qUT Uh
JURGR T ST Bl RATYAT BT G OT & AT |

1.10 TR &1 THET :

AT oy URATSTT B Yol R TG 59, G 3R
gferd uemee 9 afud waiw it Sude €| gaH SrgEuT ¥
R At A=t Adl | Aaford far T 2§ o — Jadrer,
o, 99 arefoi, faf= i U9 eI WiHRT § URd o,
AR U, il § Udd o afa |

Aifec @ |en # v wrrar o g vd eirredtel g
fays w® yEfa ol &1 Seor R w2 wifRw @ A

U, gUH 3R gl W e srawRomell, Hef ud Ageayol
gl IR UG Sleiddl 2| Aife H I Sffde THI, W U4
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gRRefoal wR R €| Id9H gy bl wuRWT fAfy= r=axTell |
U 3ifhel B SMUR TR IR P TS 2 |

fOfr=1 =Rl & 9 UTd *ifhs TG JAHIRAT H I
A Qd G | FHta aRATSIsi & 98 fharadd | Ae
IR Fhd 2 | HY RS At $T Iooid 39 THR & —

1. §—71g+~7 B AT (E-Governance Action Plan - EGAP) -

S Y T U Ugd §—Ia- 99RT (www.mit.gov.in),
HRA WRBR AR BB 3 Il §RT DI T8 | 39 Ul BT G I

9 91 BT GE0 HIAT o & {59 USR gaAr e &1 SuanT

PR ANTRS] BT d8aR FAU Y& B ST bl © | IR IRHR 1 a9
2003—2007 & RN ®RFIE & U §~7g+~ & T (E-
Governance Action Plan) &1 As 41| E-GAP &1 ST Q9 H
I BT NI [T B b & foIv giedres &A1 o7 | I
a1 B ol (E-GAP) 6 FaWR, 2003 I AT TEITTHA
@ He U (a1 AT | S UPR Pl UBA F{B ST BRI 7 A
B R ANRG SE A B WMAHBA & AER TR URH
fopa |

2. Cook Mefhan E. (October 2000), what citizens want from e-
Government — Current Practice, Centre for Technology in Government,

University at Albany, SUNY.

The moment to e-government, at its heart, is about changing the way
people and businesses interact with government. It only makes sense to

find out what they want, expect, don’t want, and worry about.
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3. Michiel backus, E-Governance in developing countries (2001), March

2001.

=9 U ¥ fereid < § S—ae & AR H A drell gl
@ S DTS 7| TEH IR Ul AMINTG, Mfd, Ieifde iR
Jh-iel TR AT Gqa a1 & | Ul Usq] Bl fA%elvol U Iz
TR BT T AR I8 3N AU 3R IrKifdes qRATSTR & foly T
RS g W 81 Faar 2| SRR HaR iR ey |l (11CD)
famrela <ell § Yo U4 AR Ueifia] & &adar & qed e
3R AT T 7 ®U YT &R & [y WA YT HRal © |

4. Caldow Janet, The quest for Electronic Government - A defining
vision, Director, Institute for Electronic Government, IBM
Corporation July (1999).

e UF H AR e & g, difefcad @ioll, gitar W) 9 sfieg
gorall (PN, FIeRI) IURAT gg RO, Hhddl 3R IRl o
TJHEAT 9% R g MU B, 9 B sAdelNd ORAR Bl Udh
IfTeIedl, ST HeedqUl R AMBRI gl Ugd fhar 11 2 |

5. Skoch a4 RUIC &TS, 2005 H ARA H a4 & I H UD
ANfpe & 3R R # MY 10 T RIS & IR H ==
@ 7| A | IR IR wWR TR & A gurR @
fore Ryl ft & 8| (Skoch T w@d foid S & AT T O
3R UewF IR BU ® S TURE < H BH R @] B)

6. Bhargava Deepak, Impact of E-Governance on the Selected

Processes of the police Department- A Case Study of Rajasthan

Police.

SURIET H Yo U H a1 Ui & S H 3¢ uRddsl
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BT fAgelyor e Yfe™ fa9TT R U drel qTdl &1 fadem fobar ran
=

7. YCATR GUTY, TRERIAT 3R ¥<MER, 2003

FT - FAGEIR 87, S 3N UH 3rEAqEe (Human Right
Initiative) RUIE — 2003 "Ga o RARM" & ddpe & oy IR
sT9e TR Tad IRERAT drax <R & AdH & IR H 9] B
2| I @ SUAN W ANA B IR da] Y[R B
FATG PR AT DI R & HH H T g7 S qhall 7 |

8. Nath Vikash, Increasing “Public Value” of Information through

electronic governance models, Founder Digital Governance.org

Initiative at http://www.vikasnath.org.
= Government around the globe are becoming online .

» According to the UNIPAN report on “Benchmarking E-
Government: A Global Perspective “in 2001, of the 190 UN
Member States, 169 (88.9%), of their national governments
used the internet in some capacity to deliver information

and services.

» |s government becoming online leading to increase in

“Public Value” of information provided?

» How can electronic governance increase the “Public Value”
of information?
9. Benchmarking E-Government: A Global Perspective - 2001
9 YT gfded & WY UK D 190 ™ % H H 169 (88-
89%) QT B AER ARBHN AFHNI 3R HAN < & [y B& &o
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¥ gevdc BT THTT BRI © JATd T I T s—ITa- =T Bl
IR R & ®© T |

10. 2R AR TF IIRT IO — IR A IR0 fAere afRAarsmet &1

11

12.

I, TSI BT FARIBIOT : A IR TRl SFeqd & forg
AT SR HErR e

SOH QU & AN DI Fa9 S aren MdEar e grir faer
ORI H o Ul Bl SfUATd §U URGRIAT  ofldhR
AT BT Ahet fharaad far Sy &k feqar &1 S=qe foan
Y |

iz aferar go], 9Ra # gErEa & gAIfodl — T3 98 @

STIRI R, 2002.

IS UBA B SMAWHA FATH B WMUAT & AR H A aren
AR, =T &1 FGReAT, ISR 3R &R fAfdedr, FRerar, yemER,

U U8el DI 39, o UTd WHplad Hed, XToiilfcdd

JTURTHTRRUT BT BTTAT BRI H 5—ITa=d B ITIAT U ABhel YT

AR B | o # 9ger gfe o et # WErd € & Ae—ar
FIgfe | & U & Aedi B U IR H T A w9 7 |
oad WETq fagM, fide IR dd 9ad | 2| 9 ARD AR H
TEAfId (1997—99) UG XIoigd X8 g | 9 [9%d §b & dRGN
feers (1999 — 2002) Y <& o ¢ |

PR TR, IV 9T BT AmaeaHhar ( 2015).
FHETRN fderT Ud ARG & el & f[dgM TR BreR Wi T8

P 3e¥e 2| S8 doold @MEoIh, e uRdwr #F wial H oiew
BRI T U9 &I MTWHAT BT Rig HIA &I I b |
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13.

14.

15.

16.

I U & &F H Fheldl Uil gq ARSI, WRbR gd Foil
&3 B ARTERT R 3 R = % |

g, T — glorai il @l Bfd, o+l a=efl #
SURIT JFATHRI - 3 TA1RI H gfeld U & |ired, S9!
o IR a1 oA § e, gfer gfsharsii ud gferd @1 sfd

® g H ARG GBI STell B | g9 Yo e & aR H U
GTPT IR B ¥ Aeq Al 2 |

37T AR B, Gara iR fadra

ga AN & ATH IIqE H ANTeIve f[Jeafdeney & gerufd © |
A B BT BT AT HR IAD gRUMAT DI b & ded H
e B U fRAT T g IETEA ARl @ Javgddl A
RIGTT @ M WR @ MaTIHAT I IhR 2AfH TR DI Maegdha]
HT IRT B <@ 8 e &1 gatg /e T4 2

rf 3ifdar, arfior s—vemeE

MY S 1 Ud Y vd enfie fawafderead, uq TR § gl
IRUE. HAlRTT & A Sfdevd JTHIHAT & | ofd H Rd &
EOT el H U Bl RAMUAT & G, TRl BT faveiyor
farar T 2 |

. gRAUTS, GRS & ITYad Fael i AR (1922 — 2006)

U Ygrd Efarer fide, sfogmer iR orifde qeifae o |
SHBT GHAl oL M gduTe (e, sfaesr v, Eredet
faeafdenead, S ¥ S U &R 1977 H I gRT folkd Udh
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17.

18.

19.

20.

JeaTed W FHAN JNERY HHTEA R SR DT AGUART FIATHAT Bl
WITUAT & AW H [Ieaif¥a foear 2|

Rz <, INas gfowmef § A iR gamre, (2013)
s AHE & SHHR ogd o df¥gd ded § Si—7, gferor i,

BRICS @Toilel, 4, ST, A9, ATSY 3MhidT) <3 & e vd
RGN ifafedl FJael g3 fas-e Ruie (3MS.uw.Al) — 2012 T4
A HUCIea T RAC 2011—12 Ud 2012—13 & ARIH | df¥ad
Ao # IRa @ Refa, o <ot 9 uftruet vd e areflt gAforat
BT IO FIATAT YT H_ & ¥ H (6T 2 |

WA UHABR &R 7 G WU B 8 A3 dPbAIDl Bl TAN
HA IR ARG gRAT R GIAT FAR dbAIdbl & T dlel ywTal
BT IRIBT I fagermor frar 2|

Madon Shirin, Evaluating the Developmental Impact of e-
Governance Initiatives: An Exploratory Framework, Department of
Information Systems, London School of Economics, The Electronic
Journal on Information Systems in Developing Countries, EJISDC
(2004).

U0 DA, URGRIAT 9 Q& 4 g §9d

qRSS TR YU - YEMER DI GIATAT D AN B FaxT g1 aren
qH B |

TR AHd dHN b SUIN URSRIar Ud gerdr il iwferat
gRT f&al S |HhaT ©1 U0 & AJAR 9N &1 UdT ugel o1 o

3R TR W GAQ T R Pel 7 Hel $e3] Afdd I 9T &
3R 5l Tl gRT UaT @1 S arell warae ATy & |
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21.

22.

23.

24,

A TY AR, T AMDHiEell TR G Soxdl Gl & MASR
DI

HTeN f2g favafdency, aRoRY & g fvmT & =g @9 S A
AT BT SMEBR BT — 2005 & HAT<d Td IS G TR
qSH dTcl UMTal &1 fIeelyol fham | kg e mnT & Rulie —
2011 & JMYR WR B & dod A Ts Famsl, o] RATRT
U ARBINAT & [Aog B Ts AqRAAAD HRAIET BT fdaa
fepam v |

Dimitris Gouscos, Gregory Mentzas and Panagiotis Georgiadis,
(2001), Planning and implementing e-Government Service Delivery:

Achievements and Learning From On-Line Taxation in Greece,

Presented at the Workshop on e-Government in the context of the gth
Panhellenic Conference on Informatics, Nicosia, Cyprus, November 8-
10, 2001

AR Y, IR 3R Aifear a1 e

IRIpT, s U= faumT, Jroend favafderey § Rad ThieR € |
$Td IR AT U URIATdRI 9 I ¥aded [dar & iR
Aifear § gemas & [fded @ arafdedr § 95o & uIiw &\
2|

SMara a9 AR, AR T S U

GIATAT BT ATYRVT B JII ARSI DI ATYROT H B BY
AYFEH FHI H A [aRl W gIAr UrEnfial H RS Bl
foeetyor fHar T 2| d@e 99 RO ™ WROT arfetar
HARIJEerd 3ITHTe ¥ IoHIfg s & Yadr 2 |
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25.

TEH T AR ST b ARIH AR AfdddRoT Bl FqHeT
AFAIIGRR & FoIRY | T B 59 FHen § OofiT § fovg ™
4l AT W Ulg TS (IS "I & o7Ed fdvgen R e e
T € |

26. STl e, fave M, fagar . A (2013) A o [

27.

T, T8 FATed, IR WRBR, T3 faaall |

I G DI WUl H ATg LS. BT Aecayul fHer
Yy Ui« yeATeet!

=q1esl ;849

sy : ARl & SR W, I' ey Ut gan b wrHr @fdd
BT AT W, TR TWd A GrAgW ura 81 qAT U 31T qraraxol
g | S Mg ALE. g far o %@ 2 1 o —

" 9 ¥ 599 b WHN B B
" g 24 g9 g 365 faT U |
= gEfor et gt & favaR 8|

fadgl Sfo W90 FAR, IRl I FAR, §—IT9-9 59 SfSAT —
Ul Trs  Yaefaferdl  (2010), q@TARd WIFRTG  3rSdHR
faeafaerer, oa=s (gur.) sfear|

UKD WY H YNNG g B BRIYUTEl H GUR gRT A §9d
qTeET, AEE & el SUINT gRT GIATAT DI TN BT ST Hepell
g1 9 AT (FFe®d), TEga (7. USTN), MULAMRIL. (3rerwer),
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ared Ug arell (Afferrg) | wErferd ArTHrell W WRBR Bl Sfel
g9l HH Gl ©, G981 Bl H TOTa TS T |

My AshY © — wWRe UINIAe ord, SRS, Sif¥em,  arer)
HISS 3T BT T D FARTT B RATGAT B ST Al 7 |

28. 3T AR, &. T T U Tﬁ., Towards Validation of Key Success -
Factors of E-government Initiatives (ATd 2012), 31S.3ME.U%.S1., ST |

The study identified following key success factors:

1.

Business Process Re-engineering as a preparation to E-

government.

Breaking down specialized vertical system (stove piping) and

providing integrated services to the people.
A strong visionary change agent.

Modularization of the IT initiatives and implementation of a piece at

a time.

Building a prototype is an effective way to reduce the

implementation risk.

Building credibility is slow process. However, to display quick value
to gain credibility, building a prototype and demonstrating its

potential value may go a long way to minimize the risk.

Garnering support from top level including political leaders for E-

government initiatives.

Police Computerization Initiatives (PCl) offered following benefits:

= No interference with any procedure or norm of police functioning.

= Entire software was in vernacular (Hindi, a language spoken and

understood in that part of the country).

= A strong in-built security feature
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29.

= Generation of reports of various types

Canclusion: The frameworks of key success factors and key success
strategy are outstanding contributions in their own rights towards
generating valuable policy and operational insight to the policy/decision
makers and project managers responsible for formulation and
implementation of E-government initiatives. However, a success factor,
per se, cannot drive success. It has to be ‘managed’ and it is towards
this end, this paper has tried to contribute to by liking success factors to
success strategies and finally, by suggesting a comprehensive
framework for this purpose, which can help to drive a road map for

success of E-government initiatives.

Ojha Amitabh, Palvia Shailendra, Gupta M. P., A Model for Impact of
E-Government on Corruption:Exploring Theoretical Foundations
(2008).

Objective :
Project-Based Studies (Micro View)

The anti-corruption impact of individual e-government projects finds
mention in numerous e-government reports and narratives, alongside
other benefits such as internal efficiency, service quality improvement,

and citizen satisfaction.
Country/Region Based Studies (Macro View)

The linkage between e-government and corruption at country/state level
has been addressed by relatively few papers and these are discussed
individually. use correlation analysis and clustering to show that a
country’s e-government readiness and corruption levels are closely

related.
Concluding Remarks

Corruption in many ways resembles viruses, whose survival

mechanisms are so robust that containing or eliminating them proves an

20



30.

extra-ordinarily challenging task. E-government has shown promise this
regard, and in many instances it has delivered by eliminating or at least

reducing corruption in public services delivery.

This essay represents a first attempt to view the anti-corruption effect of
e-government from a theoretical perspective. The insights arising from
this theoretical treatment, points at possibilities for using egovernment to
fight corruption more effectively. While there are certain limitations
currently in combating corruption through e-government, our systematic
identification and theoretical discussion of those limitations offers some
prospect of overcoming them in the future. Finally, if this essay
succeeds in stimulating more research on the anti-corruption impact of

e-government, it will have largely achieved its intended purpose.

Muhammad Bilal Kayani, M. Ehsan ul Haq, M. Raza Perwez, Hasan
Humayun (2011) Analyzing Barriers in e-Government
Implementation in Pakistan, International Journal for Infonomics (1J1),

Volume 4, Issue.

This paper presents the e-Government capabilites and thereby
identifies barriers within e-Government implementation in Pakistan. The
e-Government is the use of technology by government for its citizens so
as to provide faster and better access to e-services to Pakistani citizens.
There is a lot of interaction which takes place between government and
citizens in modern world. The e-Government is an initiative, presented
by the government so that it can offer easy and fast services to its
citizens online. Other than citizens, businesses and employees are also
the key beneficiary of a wellplanned e-Government framework. However
the paper looks into the various obstacles faced by Pakistan for
implementation of the e-Government services. This study focused on
literature, different multi stages models for implementation of the e-
Government and various e-readiness models. A proposed model based
on questionnaire which distributed among the citizens and government

employees, who are familiar with the e-Government and information
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Con

technology. The research also presents the analysis of various
obstacles such as information technology infrastructure, lack of
information technology skills, legal obstacles, security issues and the

way citizens are using eservices in Pakistan.
clusion and recommendations

There is a need to increase the participation from the citizen’s end so
as to utilize maximum number of e-services. There should be
information through electronic and print media about the existing
programmes of Electronic Government Directorate to aware citizens
about the advantages of e- Government and how they can utilize
those advantages.

Government should move e-services from federal level to provincial
and local council’s level, because citizens of Pakistan are more
concerned to utilize the e- Government services at the lower level.
There should be portal for every city or for every local council which is
operating within the city, such as in United Kingdom every council has
their own portal and citizen’s can access any time.

In Pakistan there is a need of political stability and administration
reforms for the widespread of the e-Government programmes like
trainings, management programmes and free supply of electricity.
There should be special reforms such as increase in literacy rate and
IT skills for those citizens who are living in rural areas and citizens
should have full confidence on political structure and administration
reforms.

Government should appoint high caliber IT literate officials and a
“One-Stop portal needs to be in place which integrates all the other
pages, departments and agencies.

Higher level of awareness is required so as to embrace e-
Government services and government should launch free
programmes for educating and training to increase IT skills among
citizens.

Flexibility need to be shown on its website so as to properly portray
the culture and language in front of all its stakeholders. For example if
a German businessman wants to find out about Pakistan as a

business destination, it is required that information is published in
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German language as well.

31. Jain C. Shailendra, Palvia and Sharma S. Sushil, E-Government

32.

and E-Governance : Defination / Domain Framework and status

around the world

T-RAR I A T g ¥ WR R WER gRT ge-c Il

NI AR ATEAT & g ANIRGI, ST ToAT T WRGN A
ERT AR 9 HaRll & [AFFRE AT IMEF-Ya AT ¢ |
S—WRGR Th AEdY0 UG gexic @ HAgH ol U &HRAT |
AR & 39 UHR RIFERRY d JaR-TIR A 999 IR ol
3T UIftd, 98dR T ANTRGT Bl U 81 J81 2| 39 IR R Jd
AT | ScUTedHar gl qT BEdl H GUR SR | 37 9l Bl
ArTR® ot erar ff aftafara erfi | SRR & YW § 9IdeT,
AT, W69, F99d dU7 Hdmys yMIfadr gitesier 8Ff | UN-
Global E-Government Reading Report 2005 & 3IJER 50 <@l @&
T H AR H A AL 7

Gupta Manish, Chandra B., Gupta M.P., Crime Data Mining for

Indian Police Information System.

fUoel go aul # IRMEl ¥ 9SO 85 © | S 0 FAS H I
q¢ 2T © | Yo &1 B AURIEIT BT UbsAl TAT B dre arali
q BT B qa1d & HeF U Al © | e DI HId GJH &I dgdldld
fpd e g9l 8 HAE@yul g T THAlel 9 I SUANT A
3aeIHATS BT Y DY B AT ARTRST § Yford HrRiar=al g sl
AT HaT | b YR AW 8 b HEdyUl B © | SURIh oY H
Ui ITRGIRIE do S9! BRIYUTel bl 6y YAl =T S
FHAT 8, 39 R F9 BT TS © |
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33.

CCIS (Crime Criminal Information System) 1 f5Tai # & &%
RET § AT T I g CCIS Mle 2005 H &R a1 711 § | Mle

A dqd Multi lingual Application 31 fafa=1 wrwreli # gd®I!
ST fHar ST FadT 7 |

SWIh 2Ng H g8 Ay qarr a1 € b gfers g ugeh SuRIth
AMFCRR IS ASAYL! 8 I8 SURIG] T g WANT SITwdhal g
STREI@ & A1 fHar S a1 399 R &¥ B8R | §9 T &l
IJfe GIS Th-ld W SIehy YN fhar R df I8 A1 BT IR
ATfaeT 8T |

Yadav Nikita, Singh V.B., E-Governance: Past, Present and

Future in India

I—TRPR I e IRBN IR Bl gexdc b ATgd W ARGl
DI UEAT | ANRGT BT 8% WA Y& BRAT §—ADR Bl &
H1 2| A= d@iiol & AIE 9 WREGRI Ja1el BT IR BT
Y Iqa ¢ | awR R 39 & yfafif¥a &1 9em & forg ug
SIfreTTaea® & |

SWRIH MYyz d Al 7 I8 g9 © b GuR, o[, g aen
Aol arasife ANy & derar < 1 'R o aRgel 95 #
T 9 IRSRTT S~ 8 9D |

IWRIH MEUF § WRER gRT Idls ol Y&l Afy= Iro=mei g e
@ IR H JA™T AT 8 T AN T3 W YT UST § dT Hang
JER B © o Il W UEOT &l @ darel H fAwR @
3MITIEHT ¥ |

Fells HRYCIT & NI A= Jareli &7 b TR | el o &7 °
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34.

35.

36.

T8 U ™gex a3 &1 FHEI07 81 A | GAARl &I M-I
| el b B D |

Ramachandran Mullappally, Minister of State in the Ministry
of Home Affairs, Lok Sabha Question No. 3262

Model Police Act 2006 (MPF) have been extended 2016-17. Police

Moderisation & folU 819553 &RIs A Wi H TAT 3750.87 BRI
I # 2016—17 Tb T fhaT STRATT |

MPF 19 & I=Td IO #H 2010—11 H 47.88 HRIS BT dolc
foar T R I 4545 BRIe Wd fHY M| 2011—12 H 33.17 &

T ST H ¥ 26.25 dRIe WA b M| 2012—13 ¥ 15.88 TAT 60.92
e & T R gford faamT 3 ddiiel g giaemsil &1 IR
fBar ST o |

Rao G. Koteswara, Dey Shubhamoy, Dicision Support for E-
Governance:A Text Mining Approach

SURITh ST H HFYS Bl | TAT ANTRB] DI D &5 Bl

Y & AR GaRl & IR # =df @ T g | aadH H WRAR
gRT fafr=1 wrell & warT gRT ff= e:l § dvger amerRa
HA Y& I S R&T & 9 SHA SITaddl Al 98 © |

Dr. Chouhan J.S., Prospects of E-Governance

SURRD IS H 3—Ia-+0 9 JREd AorERl R e d s ©
5 fP UPR TRGR R FIT Td FaR WIS & 98- ST
A ARl &1 fharaus fhar ST AEar § dUT SWRRG ARgH 9
AR & Igaedl dI gid @ S Fahell & | dobeilbl & SUAN |
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37.

38.

39.

A ANTRGT BT d8dR FaTU Y&TH HI S Y&l & a2 Jael § fiR=R
IEESEEIE RS R

Shastri Rajash Kumar, Sinha Ambalika, Rai Krishan,
Enhancement of Police Force through E-Governance in India,

MNNIT, Allahabad.

SIRIh AE0S H Yferd gRT {5y S dTel S/l R i &1 T8 ©
5 &9 gfera O il & TN gRT 98ak &1 a1 d8a”
Ham UeT &R IET © |

gferd faumT & faf=1 Jreriell S g=exee @1 YA, CCIS, Moter

vehicle Coordinating system, Talash, Portrait building, Payroll /
GPF, Identity Card System, Organized Crime information System,
Training, IT Training Centre, website, Polnet(Sattellite based Police
Telecomminacation System), FACTS (Finger Print Analysis and
Criminal Tracing System), video conferencing 3Mf& & #=x® ¥
gfer Harsli @I dEaR ST O Hddl © a SAd Iureadr
fFR=IR R 81 &7 2 |

Gupta Vandana and Sharma Ajay, E-Governance in
India:Problems, Challanges and Prospects.

SIRIh AU H 59 919 R g1 fear mar g 5 fAafa <o &
AR AT 9RA Bl W BT 9991 & O 89 S0 @ A
A G T WARTD], ST T 3 ARAl B d8aR START AR
@ Jarll & forg & ERm g s warl & IR W @A
B |

Rajasthan Budget 2014-15 ® IR —

[aN

o Yford IR Il & oIy 23 FRIg H T 181 HI WIS |

26



o TafId Ol fAddrT IS & JI=Td &THdl d T |

o ARAT dQIyEl &1 i (37 @RI§) — TVSIAYR, AR, DI,

dIHTR qAT WRAgR o7all # |

o UiforUTh ¥ex &I SRYR H WUAT| dibFR TAT SR &5
TRIARTRIATSN &1 &HdT 9T |

® TR & dald HRAR, SIYYR Siel bl IR Ied AT &

1 qIfSAT BT A SrsT |

o oI <ITATo, SiTctaTs | AfSol gl &1 JTY |

40. Gupta soni Kiran, To Serve and protect, Indiatogether Mazgine,

The News in Proportion, January 10, 2015
SWIad 73 # 39 919 W OR arad foy ) g & gfes foamT #

RI—T gSellg fbd S =Ry, fha—fhd dRe W deolld 994 2 |

9 U3 H B UBR ® Gd USH [Hd T 2| Wd o H 59 91d
R TEl B TS 7 B SHMER Yo &1 g & 99e § B g
FRT TR I Fehall © | 1997 ¥ AT iy gfor |afffa qen
el 2000 H ST ueHAT AT T gfer faWmT @ v e
g gred @l 91 del ofl, Rife e |ant & fou el el B
31 SDI IMaTIHAl d gfd BF ARY | g8F 39 910 W A 9
fear & T3 gfor wem =8 @l o =nfey, dfeds gfor &1 &y
S dTel BI9R-IR g SUSBRYT 3MYf~Teh BIF =12V | gfeld & FHISl &
A1 9fIER) 9 =12y | U WR W UP I dldlaR & Fgfad
&1 ST =AMy |
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41. Gupta Manish, Chandra B. and Gupta M.P., Crime Data
Mining for Indian Police Information System, 2008, JRF, IIT
Delhi.

T Y U ISR R RPe &R Bl UK JURET DI
HURT B IIDT [ATeIvoT fHar ST & | SFURTY fIeeiyor SuehRor i
CCIS WR 3METRA § S gRT Yo Yorell @l by g & grel
JART S FohdT 2 | fI%elvor & MR W gferd swriyome & fha
UHR HI GIR 9 Feclld [hd1 S Hhdl ©| JUREl bl Adb g
JIURTIERNT Bl U H HFYSI UUITell BT J9ET ITANT 6 IR
frar S Fear g1 R SRl d% ugd 8 Wd | IR drdd
I DI fI2elvor fhar ST Web | SURIGT SUDRYT GcAT T Tbrilch
AT ITIfeld o a3 W BRI Hxdl & | Ig 9] &I [Igelyor uaH
R FHRIAD YRV Y& HRal & 7 gford HT Hriarel o o
{2y weTIar ure Bl & | I8 fq9eiyor SRt BT g oo ¥ afy
HEdqUl YADT BT fFdie B 8| Diiced Iod o W 1991 I 2006
qP 20 ARG IR HT AUV fHaT S U Agaqul Ul 2|

42. Swamy Raju Narayana, IAS, Effective e-Governance and
Development, October, 2010, CSI Communications mazgine,

p-26

I o H oi@d A A geR @ -urd &1 aR9Iel ©
ATEH | UE 9d™ P I D T fh 339 Hdd TP JgdIse Tl
2 I WHR B Gl UEAH HT dad AR & 2| T Al
ANTREBT bl Srqeadarsi a fwemal o gof &= &1 7o 241
MM T O gR1 AN UlhaRl & WRd, SRR, Afid,
faeasaia qon uReRiargel a9 mam ST &7 § 1 WRd # 1980 H vod H
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JRETT D1 ATTelrs Jraar & a1l & S—ATA DI YA A+ STl
g @ Uq HaR W & R & oy & s-umae # ol
T MM S Ol & &1 4Rd § Jd T 1 &sll |
3T F IR &1 @1 § 1 dad TSR & GH &l § 3R

M ANTRST DI STHRedh I © | ARDBRI TF Wd: & GER SIRAT |

43. Singh Kuldeep, E-Governance Initiative in India : A case study
of Union Territory, Chandigarh, Gian Jyoti e-jounral, volume 1,

Issue 2 (Jan — March 2012)

Uod $o 999 H dld U & WERETG [9fEdl 3 gy adiel |
JEAd AT S & &, AP PRUT AR DI HrAGHAT § HHI,
IR, YRR § HH dul SRR & 9T & H4 &1 U
BRI B b YT H U I ol YoIma— & Rigid, 3 a7
oo @7 erawddr ey B ol O U &5 &I a7 faem
UG B | 2171 Tdresl B TR AGURIT & JTAR 5 H A
He@yol el &1 e fdhar T |

o I & RIgTa & AT BRI BT |

o I TR R eIl PR §U S—ATAT DI AT DA |
o ITAT @ SUIINAT BT I |

44. Crime in Rajasthan Rise by 14.79 Percent in 2013, By PTI

ORI H 2013 H 1,96,224 A1 AR & ol fhd T, fST9H 3,285
JWRTY FATHR & dAT 1,573 A1 8T & ol (b T, ST 2012 B
gHael 14.79 R e o | AfRAre @ Ui W SRl H 3265
girerd @1 9eiaNl S = 2012 § S8 21,975 91K Tl (A T @I
2013 H 29,150 ATG ol fhd T | TSl BT & 2012 H 478 A& qol
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8, I8! 2013 ¥ 453 91§ ol (Y T | SR S g SISl &
ERT 2013 H 8116 @& &ul 8Y, Sl 2012 & Hblael H 4.13 Uferd
3fAh 7 | AFANSDR AR—N & JJAR oRAT Yford §RT 441 d1ai
H | B 271 A&l BT & FUCSRT fbar w2 |

RIS JfeT &I Yhad a1 & ol fd97 997 & des TR
ERT 3165 dYIe o T, OTIH 2210 BRIS ORRIH GRGR <] |
TEI goic & WU H g WIHR gRI 58.06 HIIg &I ¥, forad 9

TSR TRBR gGRT 38.71 RIS ©I T SR |

45. Mittal Pradeep, Kaur Amandeep, SAANJH — A Project under e-
governance, International Jounral of Advanced Research in
Computer Science and Software Engineering, volume 3, Issue 5,

may 2013, ISSN:2277 128X

SWIgd e g3 H ARl gRT USE H SR ARl Bl
AhdIgdd fshaTf~ad B 8Y 9ardl 2 | Gferd feumT gRT 25 UbR &l
HAU §—9MA §RT UG &I S &1 3| I8 Wl giaemy arRe
Dfead WAl & Sl ANTRGT B Glaemsl o & § @d g bl off
T 2| O — JAFET FIR &9 @ Ol A&l 8, URUie wirg
TS <= S el & |

TIT B | $H AT B AHhAD 39 910 9 Aol € fh 2010 W TS
SH AT Bl 2010—11 H 30 FRIS d 2011—12 H 91 30 IIs A
T g d gferd @1 Bfd # YUR 9 dcorra s < & g1 39
AT & =T 27 Yo forell, 114 Tl 9 359 gford el @
500 TS Beal B AHAATIdH RATYAT B T T 39 B Dl RATYAT
A 3 ANRGT o7 favard gfors faumT w91 € | Jarell § Heex
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g Rl & AR ¥ M ANTRSI B GiAg A 3§ dRefdl
A U B @ 7| N AR T /M ARG & A7 o gRAr
H¥ Bl B! T |

46. National Scheme for Modernisation of Police, Swaniti Initiative,

www.swaniti.in

o 133 Yforddrel Ul U oIg Sl UR | (RIS iRy Repre
R B IATAR)

o Tl YT Wd P dddl 143 Uferd URIEAT R | dHAID]
qerr fafdre ufRrerr eried W sRIgIgel wd | (T va faer

gfeTT R, 20113 AR )

o Uford AMR® a1 @I 244 URRA Wi @il | ( TS 3TORTE
R#Te &R & AR )

gferd &1 g9 Ao # f el # e &1 deg w@r a2

o AT — QRIFT aT8dl Bl gacdd] T dI8l bl WAl | §4
goicyh Slde g AISAYh 18- AT ¢ |

BOIR — Afdrdd GaT R R SRART BT ASEr BifesT & dF
DI WIS DI G AT |

AT dF — GAARIN B AT awdr d g faw A=
SHISAl G T & we T IerT S 6 |

afreror — wifde gAAET Se H ATaIRATTAR IR HRAT
I ATTRIHATTAR G | FIALAT BT IR BHRAT |

AR — Yferd difedl, gford arg e gford e del anfa &
AR HRIAT AT AT AT B BRI |
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T8 HATS &1 Jod WRIA FART 79 RDI & AR R dolc
BT A B —

e Infrastructure Development of Police Directorate

e Mega City Policing

e Desert Policing

e Naxal Affected Districts

e Indo Nepal / Bhutan Border Districts

e Special Branches

47. Kalsi N.S., Kiran Ravi, Vaidya S.C., Effective e-Governance for
Good Governance in India, International Review of Business

Research Papers, vol. 5, No. 1, January 2009, Pp. 212-229.

SR WMEY # 39 91d W g9t & T 7 6 gEer ga uaR
de-rel = A= <ol ¥ e @ v =1 faen yem @) 71 T
deb-ipl | I g SIS & H W U =17 I Rfud b
2| WRHN URERETT ¥ S—3TAT @) 3R SNER B JET & | S—9ad
BT T TG ARTRDT DI &I Bl ST arell Harsil g glagrai o
Ug @ Bl 39 gaurl ¥ @ grad AY 6 @@l § fEar o
AHT | fTFHT o ARG B gTead 8117 |

9 UBR & AA ¥ [FI6ll, Fiasii~e qo1 ARRG & 7ed T

AE dTaHel T | Flaeamsti F Jareil § uRaRar Rl | @R W
Jh TR | <, ST qAT ANRBT B S T fabrg s |
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48. e-Governance Programs, RKCL’s eGovernance Suite (developed

by MKCL-RKCL’s Technology Partner), Www.egov.in

RKCL’s eGovernance Suite (developed by MKCL-RKCL’s

Technology Partner) includes following frameworks —
1. Secured e-Tendering System (SeTS)
2. e-Recruitment Framework

Secured e-Tendering System (SeTS) -

MKCL @7 RKCL & 9Tl ®RIHH & gRT GRIAd Selagii-ih crex
qoell d fAeRid fhar ST e 71 s dRIumel § URE R,
T e, Fwetar, FRIagdr RIMUd & 5 9@ | 39 YR & $ig
fl TRARN BRer, dfeetd Hr e START # of Fdhd ¢ |

e-Recruitment Framework —

MKCL T RKCL & 9= ®R%H & §RT Online Application
Solutions and Integrated Services (OASIS) URITH §9™T ST & &
ST 3MS.Sl. @ 1T 35— UfhaT Bl Fuifed & | 399 9d9r Hfshar,
g4, faeiy fFgfaa dor Amy §—2mad Sl bl durfed fhar o
BT | SRR enal # T8 FEeaqel e T T |

49. Eck John, Police Problem : The Complexity of Problem theory,
Research and Evoluation, 2003, Crime Prevention Studies, vol. 15,

Pp. 79-113, University of Cinninnati.

YAl — IWad A B yrEar | oot gierd e |
IURYT ARSI & FAE TAT YT Dl I~Id a1 & [y FHRT
FATE A I A B G Dudl B | UG A § Yo & A
I aTell AARIST R BRI STl M1 & | IS 9] & Ugelall
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R FAoR Rl Y, e fHAT AT G RU—{SEReT, A YR
fopar T 2|

T I H GEWIRN BT JAT—3NelT WX R 9T @7 a1 g e
P UPR BT AHRT BT UAHBAT USTH T ST 39 o1 IR 4T A7
fopar ar 2|

SUHIOT — UG A H gford 9 drfud A= a3l & Sueral @
AER R AR P forr AT 21 |/ 132 FHAN ol T8 & |
SR TR & AMER IR FARE g FaReT o &’ & foly
SMETHAT §RT 16 TUHR BT AT G918 |

fspY — oMY & YR R IRA(dd THRIRA BT IaT AT AT deIT
I IUYFT FHAM IR B Dl DI @ T 7 |

50. Xavier Priya, Prabhakar K, Stree Among Indian Police and
Conceptual Issues, May 2013, Abhinav International Monthly
Referred Jounral of Research in Management and Technology,

vol. II, ISSN-2320-0073.

U I gieaatAal & dre S d91d 9 HIRIYOTC! B FHSH o
forar T 21 s afad # S I Rl 9 999 S aArd
R TEt B T8 g1 a9 e ufafear g o aafdd & grr aRefea
gl Bl O R @ IR e ufifewr B S W A
Ui ABAAl & AE—Urd BT AEld, JRIMSAT & A1 Bl ardiany,
AT P SFNEAT AMS B BRUT Al efTAD ikl BT YART
YUy ¥ FEl R UKl | HUSl g T, YIRAIRS TAT BRIl Hrdl
@ g FHEINGG 9 BRI S BRI S99 a91g B Rerfa s 8=
T B TAT TAN HH-FHH SEHT M AqdER w9 W uRafed
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BIcT T faxaTg QT © | 3fU 91d dl g8 A= IR AMISTD Bl
@ GRT R B Bl IR AT 8 <l J&I SR S/ a1d Bl
BT 991 R & |

ey —

(&N oC o C
1. D Yl HI P IABINSD hlgel d-lg S |

2. T & SR D] AALARATS, WAHBATS!, IR DI
S BT YT R S a1 S R A B U SUARIGTS
HY b o |

. AFRS WU W, WE @ ©U # uIRaR® dr Ry SR |

4. WY BRHAT BT AT BT S |

5. YRR BT et I & T 65 S |

6. a8 &1 T, E—E, FaeTeliadl 94, Hy W FRFT e
&1 UR1EAY S e S |

7. Argad afdadl @ 9l @ SR |
8. UIRaTR® qawal & fore urmst fad |
f=ferRad < uRRerfoal w1 d9mg &1 Refa &fde ors 78 2|

1. TATTT §RT 3Nl T—3rerT Rerforai § a9 a7 w1 |
2. YIS S99 T fddbrd & &H JaeR |
3. 319 a1 W HF G8dT

w

4. WO B BRI B FUIEGAY FH |
5. 3UATT REHR

6. SIATD BRI BT

7. R & [dog AYFMEl HaA
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51.

8. famd U Rure
9. 9a= H PHI qn faTiert
10. JTTddIg
Gupta Kiran Soni, To serve and protect, January 10, 2015,
Indiatogether Mazgine.

3 ORI & gIRT oifRgdl Sl bR H BATR & Ug TR HRNG 2 |
9 91 B f57p fhar € fb SAeR gford el W <o § & @
Al qen Afqu™ @ e & oy qer IS | STREl Bl AdH B
forg g @1 g9 Bl 2| gford H FRRA A= &1l & JER B
SHdT gg fear ST anfev | SH9d gRT fhd S drel il &l 9o
Y R FHIAT DI ST @12 | SURTE AT ] GRAT g &l &
fou gfaerell @1 qerr o =Ry | gfe 9 |Irre & 4 Sfed
dTelidl 9 FH=ad Rfud fhar S ARy | amgfeie Rl @ arg=t
@ g ggr a1y | afafoal gRr T T gEmal 9 ARl W
qUIeT | e T ST =fey | ey 9r gier gy fhd oI
qrel BT B FAI AT TI DI ST AR | T J B S arel
IWET R R v B o =Ry few gfo &l
JRIEAT § SR 9 W T &I, T MREl W =07 Rfud o<
H I 8 Hdh | dbAidl g forensic science B JiAumy idd
A T Weawr ¥ Rud A 99 & forw daRr @ AfRen

gferIam il @ forg faem giaemd e @ S =1y |

52. Sharma Deepak, Marwah Jyoti, An Appraisal of Community

Policing Practices: A case study of Chandigarh, India (2013),
JOAAG, vol. 8, no. 1.

AT —

FHETST ¥ SURIT NARS AGRET I UM BT UG, TS G 34
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ST & WEAN §RT & 8l Fahdll o | qrodid &l Hxpic Pl qerd]
S, 9dd YATAl & AeIH W, MU fA%ard & R, i gIRT @l
ST Fahell & | IfeTd DI I8 Usd FHEI WR WR BRAT BRI oAl Udh

SAMER d Bi~ad gCdIv AU BN |

AHEI® Yol ¥ea 3ffid wRIad Ao T & oy &r 8T © |
gfed & gRT fAaraeia 9 Fodl Ul ¥ e & S&AH & forg
3 FeHfd IR U BT Y8 b AM-d Y 9 AIE & | Agalde
gferd &1 Rigra & f& 9e 9 999 @ S & forg R f6d
SR | gl NI 3 S &1 AT dTel Afdadl & A1 A9 dgR
SR | AT wrat # gierd @t wrfierd 9g1g oI |

fAepy —

& dHald giNI I YUQTH DT |

o Ufer fIURT gIRT o Y& T |
o UGN §RT ¥ Y& T |

o HEHIFICT QT |

o TISHY &THAT &1 SRINT 9T T |

o IOIAT BT FeTal <A |

o I IR & RT G BIIHHI H SIST & folT 3T A A Ua™
fepal ST |

53. Naik Kalpesh Dhirubhai, An Analytical Study of Job Stress

among selected Police Personal in the State of Gujarat, Jan. 2013,

DCBM, Maharaja Sayajirao University of Baroda, Vadodara.
Y-l —

T <fFe Shad &1 U Hafid eravern g, a91d & fafe= Rerfay
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I A== v fedal § Rws <d 81 9W dR W A
IfRT ®I BIITAAT Bl gl & IAT Sidd H AT g &l IRd d

YR AT & | Siad F Ty a1 ARadr 2, oifh a-rg &1 arawern
Ife o FHY do duT ifde HET H gl df g9 faudd uwg

SR B 2|
e SGaTT —

ORI YforRTe il | g ol Rerfay S |

ITd B BIRIT ST |

UG & AR 9 B & AR a1d ol Rerfal S |
Staq & gfer et | a9ra & Reafad S |
YRTE, YHUT, N 3M(Q BT TG & A1 AR Bl ST |

TAId B ST ST |
TG BT R B b U, FHET ST |
TG BT fAfr=T SfaRemel & Y9Td ST |

PRI WR B @ gcaR g AFG 3/ DI SUGHIT & He AL
DI ST |

gferd foqmT den wWtaa SIieIRal, dRRA dHaial & A7
AR, BNUN g aa1d @l Refaal &l ST |

~qreel —
SR 9 # ORI IR & AR AL BT AT 797 8 —

eI | JEHSEIR GG NS CO

200 375 300 375
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YT BT THADROT —

80 Ul @1 Ufg W H fIIfoTd usHIaell & MR WR Uexl &l
UHATHRT fhar T ® |

?ﬁ@:qﬁiﬁq?rrqw—

o T & oHefull &1 HIfdd oefvil IR YdTd ST |

o 3TY TAT WP FeIol & TG BT W T&I BT |

o YUY / THId d A b He FEE gl BIdl |

o 3INME, T AT a1 1 Reyferat & ey Frawer T8 B |

o Wy o Rerfy dem d=mg & Rafodi & 7ey ww=yr 81 8rar |

e US J dAId & HY TH~ o) Bidl |

o AR HUST T TG & HeA FrIE] &l B |

o Tl g d9Id & Heg T gl BT |

o BRI, ®IF T I-1d & Rerfaal & deg gw=e g1 gar|

o BRI B JHAT g dAd BT Rfodi & Fey v A81 BT |
sy —

ToRTa gferd # aa &1 Rerfadl emer 30 dfoera <t 18 2 <ieria
T @ Rerferdt &1 W) &9 2

& —
o Hiftees Ao & forv uiearfea fhar SR |
o o fhathardl § geard fhd S |
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o UIRITR® TRl WX a9y e+ fear oy |
o IMT BT Jh—3m BT
o IRIR & forv Ta3 foar S|

54. Ranta R.S., Strees and Anger Management among Police
Personal through Indian Psycological Techniques, Feb. 2012,
Himachal Pradesh University, Shimla, Social Sciences and

Humanities, Pertanika J, 20 (4):1327-1340 (2012).

Y-l —

IWRIGT o H LTl §RT WRERNTT ddiidl aT SMg~id ddb-idhi
& YN gRT Yford SifaeiRal, wHenRal arfe § qerayol briverd
R TG BN FHH B o JRadal B AT § ad gy ag fag foear @
5 fafr=1 gfaaal o Al & gRT a4 &1 Rl &l &9 fdar o
AHdl & | AAAId Thihl & RI T91d Bl DY g [HIT S
FHAT B, TH W A B 2|

fafer —

oeneft gRT 9 SRS omell wEnT # ot 8 7| gfer fawrT @1 =
TRl WR dfer T ® T SHeT JodeAs srugd ff feer w7
TA$G Ug I 20 AW BT IIT B g9H Afferd fear a2
TeIael H 24 HRGI PI AFAfIT fhar T g |

ey —

q g HIod BRISH & gRT a1d &l Rl &1 9gd &9 fbar <
AHdl 2| 399 INR G 79 WRY 99 I8d 7 | &I B G g el
2| AT U IrTaRoT Bl W WRY g Bl BRI BRal & o7
et § g¥em Ta9e 9997 Y& §
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55. Mitra Arpita, Community Policing in Action: A study of the
Police Commissionerate of Bhubaneswar and Cuttak, May 2012,

Odisha Review.
YT —

9 W H el gRT gfe @ A I dTell aoH gAil @
ARSI U GHIe Sl TAT 2| IOAE H gevde W) BM ard
JRTE] B AT I gl 8 8l © Jild HgdR HigH 9
& 2| 399 oIy gford &1 gewsie & ol S, faems qer
fRy uf¥reror @ SUSREN @1 AETIHAT | TAT B AT Fofdd],
TCORAT, TH-NDT B TGN, STl TR, SAfdehed SUBRUN &I
TS AT 3= IRl &1 MawIdhdl 8| 39 UGR & 1 &
fog &1 @1 9ga erawddr 2| faf= fawm, Isdl, dew der o1
U B AT BRI BA, Sb HI, BRYCNCRAT BT Al ST
3MITTF & |

O WY H e bl ASWIar A1 Aqare gford ol el ®
fafe N1 AHWRIl B B B DI BT A1 Fea f&ar mm T
9 Y H O Rl R BRI B ardll BT [deelvor Uga fhar T3
g

o IR BT fATeyor
o PHIYCR AR GAATA BT IR
o JURTYT B AFH YOIl
ARIR® gferd @1 e # 7/ Wk $risd Fdferd 8 =mey —
o YioRT MRS WrieR)
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o S e IRl @1 Pl

o Jod WRIY ARG YRell s

faspy —

JReTT B AUy &1 @l © JUT ANTRST 9 IS A Bl [
G © TIH MM Sl & A WRIER) 98l § df %l 88 b
JURTEN BT BT ST FHdT 2| IR @ w=m § R@Ee a1 o
AGA B | MM ST & A1 A= YR & BRIHAT & §RT AART
T fhar S Hear g1 afe W Sear & faward dggdr § ar
AT B e U B, ST U HEYUl BReb bl BRI BT |
R RIS Tfafafal o e | FoR & S wad § A

S DT ST FHT |

56. Dwivedi Harsh, Bhargava Deepak, An Uphill Journery in the
Police Stations from Traditional system to Modern systems:
CIPA in Rajasthan, 2008, R.A.Podder Institute of Management,

University of Rajasthan, Jaipur.
Y-l —

UM H 9gd e WY, = dur ggaqeiy 9riiie’l Ud
IRgd TR W ISR F Feia™] H IRGR 3Hfefd I 3fffd qRT o =T
ITEd) B | PRI, fharaa= & #1egg 9 AnRel & U o4, 8
qAT T B 990 PR 5T @ g ANRDI I ITRBR B ey
AT T W H A8 S g ThR [AB Bl Uh A Sarsdl db

TEAT ST AHT ¢ |

TR S gferd ol § dIe” SR ATl SRt — RS,

42



foRieor, CIPA IS & IIRITd Wdleld ®RI%H | 8| §aR Ud
AT WENfTS! & Aegd W A1 SYANT ¥ yferd favmT # fersdera,
gIfaAT U URERIAT SRAT | f9d |8l 990 WR, el Jafdd ®l, |l
JhR Bl SN UTe & FHIHT | 39 2N H 59 AT & (=T
AT @ IGQedl Pl ST, IAD!T fharag=Teierdr &I =1 qeim
ERTAA JTeali, AT ¥ T drell TRl dI Sd g9 geid
T AT IR BT 2 |

SURIH TS B I=Td A AR &1 T84 fhar ™ g —

o Y W CIPA foraraas afafa
° 5T TR ARG AfAfT

. fSTem W™ CIPA foharaa= afafa
g e # Refa —

JACER 2014 H AN 9 AT & Hol UH H 103 Jford e H
S 1SN BT FdTferd fhar 1ar o | Rrad IR Ral idaR, WRag,
frerarer qm SRR oA o |

Bl fgdia § I8 AT 320 gfer weAl | Harad & T o |
T8 ®rer (3ER) &R drer (o) +ff affera o

AISTHT BT PRIAT —

Bl Bl A | B g Bl age
P feda
gferd el B de&n 103 217 246 175

fRerfe ot qof Ferferd | Wids | dRRA
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9 IS Bl IGavd — " GIGY, §o i, v & w7 W

“Anything & Everything about the Project at One Place”

CIPA & ERT ORI & T T TCIFE Dl 9T J&ATI el
IAMIE H U TEX Bl SIS, A1 & By Agayol RN &I 91 g6
ST 1 | R gevie & Argd | gadmRl & JeA-UaH
JMT ¥ B Db | SHY BT H qoURdT, e dem uReRiar
MY | &F, 5M 9 AR @) g9d B |

gg I dgd Hewdqul Arfdd Brfl, < g Ao H wErerd
HFICR B @I AT ST A FEd FARIN U6 d9 TR
2| AR s IR ) forar AT @ ar e ag A gferd
TJoIT o ARG & fofg varas e |

57. Kayani Muhammad Bilal, Ul. Haq. M. Ehsan, Perwez M. Raza,
Humayun Hasan, Analyzing Barriers in e-Government
Implementation in Pakistan, International Jounral for Infonomics
(IJT), vol. 4, issue 3-4, sep. — dec. 2011.

YAl —

U WY UF W S-S @l RIYAT H O arell drenell

ANTR®I BT 98aR, I9d g WY HAN USH B3 & oIy FaT ¢
HAR qh-IH! ST YA AIfhee TReR gRT fhar o &1 8 o
ARTRS®! BT SMAFT ¥ T AReAdT ¥ Gl g Jad o &1 9 |
s—arelt &1 fharaas frem g o= &3 # fhar ik fod yar
RE1 2, UY B &3 © & |

IR B UPR —

1. SMERYA ¢ral



3. BABHAT DI HHI
4. IS 9 ARGBTH

5. el

SIRIT A H 230 AR &1 T3+ faar 747 7|
frep§ —

. ANRST B AEERT 91 |

o AR BT G|

o YT &l d6 ARl B fawR |

. Tl fIAvs Bl g |

o SRSl dQTHT |
o ST 9TYIRN I AfEford HeAT |

58. Shastri Rajesh Kumar, Sinha Ambalika and Rai Krishna,
Enhancement of Police Force through e-Governance in India,
Motilal Nehru National Institute of Technology, Allahabad, 28 April
2008, International NGO Jounral, vol. 4(5), pp. 277-280, May 2009.

ORI Teras H eenefl g1 Uh.Ag. AR, forear @& forg gfery wee
§ e & U™ ST Usdl B, dfe PRIdrel FE gRi 8, dr o
AR & U, deT W BRI e g 8, a1 Afbel geaUdeR al
Ied AAGINGT ¥ B U T WR Y TSR WR dd G
UEAdl © | UBSSIR. &I I8 UfhdT dgweid Uishal il 2| B9
IR H 3 TSR @ Ul & ABRIHS RO A <@ &l fAe
T 2| 39 ufhar # UHhINSeR. W Sl el 89 @ <9 ¥ U,
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ISR, W B Sed WR DI 3 UINT 8F oIl 8, IIwqcT: JeIT=H3)
TP Il Fhal 2|

59 ufshar & T ®rd 5 S © —

1.

2.

3.

qrg BT AT
31oRTeT 1 Aeror
BT q 3
3TORTET AT
BIESSISINESIER]

gCfofol=d T BISceR giofol~d

JURTY AT BT HUBT
JAq i
=g Tffafert 9 g eriarnfedr

Sga¥d

JMURTEN BT b= & Uy TG~ bl ST |
JMH AT H STl Dl ST |
gferd wrfarfzal # uRelRiar & S|

3 ANRS T YT & A& FHTa-TIall 9 HEHIRIT &l
ST |

1 3TN &I UTel-T H deRdl, a1 &7 ST |
QfeTT TR ArST1el # A== &l ST |

o UM W BN dTcl @i, gole 3MMfQ dI ST |

S—HaRll & =T e gRT 74 HiTediR BRI 8—
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e Crime Criminal Information System (CCIS)

e Motor Vehicle Coordinating Systme (MVCS)

e Talash

e Portrait Building

e Payroll / GPF

e Identity Card System

e Organised Crime Information System

e Training

e IT Training Centres

e Website

e PolNet

e FACTS (FingerPrint Analysis and Criminal Tracing System)
gfer §RT Seic &1 SYANT —

o Video Conferencing

o Data Resource Centre (Data Warehouse)

iRy fa9RT 3 $—Tawi=4 & 3= SWOT g1 fageiyor —

o 3Ifth —

s Time Saving

% One Time reporting

<> Criminal cannot escape

- Transparency
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% Accountability

¢ Manipulation not possible

¢ Lack of Prevalent computer Knowledge
¢ Resistance to change

s Rigidenty

¢ Scarcity of Monetary

o SUAfeRl —

¢ Reduced Corruption

¢ Report conveyed to all in Standard format
¢ Morale booster for police personnel

s Prompt action

¢ Prevent public harassment

o AT —

¢ Misuse by computer hackers

R/

- Increase of unemployment

7

s Illitrate people may suffer
freny —

MM ARG & 3—Hal & g RIerad W &1 AfeR e S
qAT A H U AFGRI DI B W TgU B ARGl T

Ugdl 3| b dR AT & Hel Uga T Hridre] dR+ bl SRGIId
JEIRAT BT 8| 9 mH AFRGI BT o9 AT ATHIRAT B
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IHY el dled TS R Sard 7 e a1 dridrel 9 fhd oM =
-7 gRT & SFHRN U & A |

59. Benjamin Solomon, Bhuvaneswari R., Rajan P., Manjunatha,
Bhoomi : “E-Governance”, “An Anti-Politics Machine Necessary
to Globalize Banglore ?, Jan. 2007, A CASUM-m Working
Paper.

JRId SEUH WRGR ERT GIfeld i o1 R divad 2| e

ERT 39 91d W 9 foar mar € & 4y & feRifcassea &1
JMaeIHa ofl, TEfh IRGR S IIT db-Id! dT UMa+d THITY
=

i TSI TaRTI & e 59 UhR B Aol T Ifed g 2

T 30 YBR BT AT BT fharaa= 98! w9 I 8 I8 8 Ul <&l
g | 9 Ao B SR 22 3RT 4 FT Rbrs far S gar § S

TH ATAYUl SUART T |
et gRT 3T TR W B fhar a1 a—

1. 9 Tl qge
2. XIoEad, AMYE g B FARIU

Ud e H TIeT fRAE a1 i @i T e & ST
BRI B el HRANE TR RT Y9I TSIT | T VAT B I 8F
IRgHROT B AR AT GBI B8 SRRl Fald eRIdeld AT Uaieih
AU SURYT 2| SHH A 9 AR TNEl IR e dlel Y,
|l @Y SrageHT, dgotrg anfe o anfefe U ArIfSTe SRTETHAr
¥ g arel wHrdl B W) gieurd fhar mar ¥ s o F e,
eI, Il onfe W wwfad afeal 9 @@l o W ST T B |
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B 91 B R BN B YN B By H B A 9T W Rl
JUTd TSI, 59 R 9 e fear mar 2

60. Pudjianto Boni, Hangjung Zo, Factors affecting e-Government
Assimilation in Developing Countries, 2008, School of IT
Business, KAIST ICC Campus — Daejeon South Korea.

AT NN 1 Aot B foar ue= fhar & s ed @
SGagdl ¥ g B8 © OUT S0 P &F H fAWR gam 7 | FieAl
® 9o 39 ARSI W g 8 & qAT Il Yl Al |
RS BRA O <& F | ufhary il | B ol B @t # aforfrerar
S 2| I8 RS faepraefia i & fou wd A &1 geR A1fad 81
& 2| g Wit § Farari, dael offe § W uRad 8 &1
g

9 WY H 39 91 WR A Pl Mg © b Ud & g W g |
fiRrge oMY © ord: uRadd, dcolld 9l os Nigrdl WX &sl &
FFAR B PR A TAERI H gl Bl & a2 fderd | |er afd
3R AT ™ UK BT 2| 39 UM & AR TARY U 3EH
AT fomar 2

IR WY H RAgad JERT g & R R UG 3 W)
o a1 S R UBI S[@AT AT 2| Tbeilb—HTSA—qAaR0T gl
R Ig ORI Diad 2|

Y IRBANT —
1. IR GIAT U HaR ddb-ld s—a-=d bl URyFd g
87

2. o T HOR ddbArel § gRads ¥ 3—ITae= aRugadt |
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Silaq # gRad= 1ar 27

3. 9o YgH I 399 URYFEIdT IR YT gsdl © ?

4. HGAT B FHRIAD G 5T IR TSl § ?

5. AT ¥ 3—ITd9=T P XM= H Ferudr Pod g ?

6. UIAIRTAT ARl ¥ FhRIHAD 5—Id-F DI URIFIdT UTd
8 Fhal 7 ?

T b —

16 <2 H 28 YR @I (AN~ U<l ¥ T Hebard b1 AT & |
faspy —

WRER & bTael ol &3 H —Td-0 &I FHRIAD AHGERI a@!

g | APRIAD GId & §RT ST & ol MR Giaemsii 9 Haraif
H IR B S Ah © oI < B oMfd T arAiie gave
R AT 999 Ul & | [P g S & T gR Gold & | WRBR Bl
faff~ ORI R 3 GURGY 3 d8aR 99T ARy, Ry fer
DI FHEGAY UG BT | IS8l BT qol o SIar 9 ARBR QT Bl
Ul B D |

61. Valecha G..K., Venkataraman Subha, Improving Efficiency and
Ensuring Impartiality of the Police Force, Vikalpa, vol.11, no.1,

Jan-March 1986.

S o ¥ wEmell gRT Yferd @l wfad dom BHSlRAT UR bl STafl
T 2 A Ufe @l WRhAl Bl DY GRSl Fhdl T 3R
HHSNRIT Bl fbd YPR X [HAT S DT 8, Y B s o5 8T

=
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GfeTT &1 W19 U@ WRhAl 8 — SFJTA, SR GRETT, FH= |
S YR HHAGINAI 91 8 — YRR, olHfde gWe, ©Rg
B |

IH A B ISl d JTIR Ufady TR H 29 ¥ 30 3Hbi (e
qIfABT B SAR) B TG &1 & B |

T bl —

22 I=d AMTHINGT qAT IeaR AASIRAT DI 39 A B forg anfia
foar a1 21 Rl 99 40 ¥ 55 99 off SEfes emer rfd@iiRal @t
JY 45 ¥ 49 ¥ off | | BT Yferd faumT # Sl &R 8T 20 A1 o
If¥® B W I A9 A HIdd & AR S o | S&fh 3
T FdRRR | 99 ISR DI FEEEierd g§RT °d Adhed fhar
T | URATde], T o7 AR & Aea| | wRars T4 |

freny —
gfert fomT % /=1 arehd ar erfhal org TRl —

o 3TN, HoR URSH, HIA TS
o RIGIIR Yrefl, S &I el

® U ISP bl Hal

HIIRAT —

& YCTIR

o IOHfdh BT hl JAfhdT

o WIFAYdD B eI, JGER IuY<h el |
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gRad P IR —

o IoHfd BT UN YfdeeT

o TG I WIAdT UTd 8l, BRI hR= bl d=dT |

o I BRI b Y REPR, YaIId qAT Theilh! GER Bl
T |

ey ey —

o JOHIR &1 YT BT T |
o JTT dAT IUARHN H FUR
o THIRNTG 9RNER! d&M T |

e T Uq WAR dF B Aolqd T |
62. Bajpai G.S., Situational Crime Preventional and Crime &

Disorder Reduction Partnership in the U.K., The Indian Police
Journal, vol. L II, no. 3, July-September 2005.

Y RIS —

YD, H JIREN H BA B oy wrfiar BRiA Farferd fhar S <&T
2| Rrad wmefye afafal don s qremar |fifolt @ A
IS AT AT 8| JIURMET B BRON Bl SIHBY S& FATT HRAT AT

I9hT AET BT H g fear S g1 ORI STuRmEl BT YT o
p 3R M A SoRTe A7 8|

63. Deb. Sibnath, Chakarbarty Tanusree, Chatterjee Pooja,
Srivastava Neerajakshi, Psychological Stress of Traffic Police

Officers, Causal Factors behind the same and their Coping
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Strategies, The Indian Police Journal, vol. L II, no. 3, July-
September 2005.

ST AR —

fA fl 93 TR H Irdrad RN & Aea@yol fTRERT | araEma
gferd JAEBRI & qAdET Fewqul BRil & | YA g A Iqranard
gferd ABIRGl H FAIde b, & BT TE, W a9,
Afdaes TS TAT 3FdG HTAl | aAar bl RerfoRlt g+ w <@ 2
9 9™ H 60 AT gferd Srr@Ral ®1 enfie foar wam 2 | s
foTg Ta arferesT & ATeg® W AT eIl & AEIH W < Aol
foram T 2|

fpy — ga gfora aifdeRal # 9 55 ufcrerd ifdeIiRal § a=ra @l
Rerfer og 7 2| Rl & 50 wferd ARl & aqra o Rerfey
A WR DI I Safh 5 Uiea Af¥ERal § aa & W S
qrgT 14T |

g B Rafd & &RUT — @ @ AfSwEar (866 UfrEm),
forreTRAT (80 Uftremd), STemvarId (71.6 URTeId), SFIUYTh BRI

(68.3 Ufcrerd), RroiHifcres g JUY<h TG bl <drd (61.1 Ufcrerd) |
TE & B X B forg gferd freRal g1 fd S arel &1 —

faf=r Al 9 (48 Ufoem@), IS BT BRRG HHATRAT & 7T
e @xa (41 9faed), SRal @ 91 (36 wfoed), 9fasy @
AR (38 UlRI), AU gRT (27 Ufrerd) |

9 99 BRUI & | G Ied Yol SIABINGl BT ABRIGTD
IR TAT ARTRDT B HEERY &I 9 91 9 IR TR 2 |

g foIU 9HE= & ©9 § T d¥ldl Bl AT T UTaeT, JrToidh
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wY W GOl o, Yo B YHbT H geod, AWMEA A FIgrR H
gRad= dam U=hIRTT § Idaar 3fe & gRT d-1d &l &F fhar o
hdl 2 |

64. Srinivasan M., Role of Training in charging the attitude of
police constabulary recruits in Tamilnadu, The Indian Police

Journal, vol. L I, no. 3, July-September 2005.
FAGT TAT IF—UFBRI F el & JqdeR & d< G w9 o

Bl W&l & | foed gfoe &1 d9eR g TeRIAS 1 Bl 2 |
A gf3err & ERE IfT S96 FdeR H uRdadd daT daard fhar
SITAT 2| 7 S9® HhRIHD URUTH UIe 8id 2 |

TR 9T # 100 YoT dRead &I forar wam 7| S ufierr o ax
ERI FAER B B e, RISl & WY THAYad HGER,

ARIRGT & A FIeR I IR o7 R ABRAD TR0 U1
gV |
65. Ahmad Nafees, Re-Orientation of Legal System in India : A

Human Rights Prospective, The Indian Police Journal, vol. L II, no.

3, July — Sept. 2005.

AT JATHR HT 4T AFNeId, oD, BT, 3iie—arrG
gl & 1T W, Uei¥ie Jor dRas Wk 3 91 S8 W AR 8T
2| AT BT U SMAHRI F I8 AT Sia o1 9, S & IMIeqD
Jraeredl & | GEs w9 A Sl Il © | AfhT A9a AU ATBRI
BT YN U WA I AAd A1 B 9 qrifie FoE & f[qudd
H AT B, A JUS AT Foll BT 9RER 90T 2 | §A & A1 g9
ST g Il | aRacs a1 gearg fBar ST W) aedd &1 Sl
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2, oy amifoTeds @rave ST w9 3 a0 R |

66. Nikam Poonam Kapade, Shaikh Mohsin, Occupational Stress,
Burnout and coping in Police Personnel : Finding From a
Systematic Review, American International Journal of Research in

Humanities, Arts and Social Science, March-May 2014, pp. 144-148.

s9 O H gfoeal den AfEeIRIl R BRIl a9d ar
qIRaTRe dTdl BT I BT TN Te- dlel YITdl bl SoITR fhar
T & b a g o Reifa afe ovd 999 d% a1 R8dl & df By S
qrel BT W AGRIHD TG TS+ AT 8 | B DI Arel= T BRI B
fog e fIeRl don Amifive SWRefE & e @ e
e arem fh & S died T 2] S 99 g @HN B fory

g Re BT 2 |
T G —
o USHIR & Ufd I/, IR I1d, IMIRE eHdrsii & deal &l

ST |

o TId & HNRUN bl ST, HNU—BRIT IO BT |

o HHTYA

fpY — d1g B9 B b o a9y uflderor srRIsHE BT M
fopam ST =Ry |

67. Yoo Hyelim, Assessment of Contributors to the Metabolic
Syndrome among Law enforcement Officers, 2011, lowa State

University, Ames, lowa.

9 Y H 39 97 W YHIY STl T © 6 |8 Aal § Yiordm#l
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T AR # IUTI=R Fero7 ded gy fRwrs ¢ w g1 e et
B W] dHRal 9¢ <E 2 | g9 i @ B, whard @
DH I AfRD BT, Dlolkglel bT AT BT, TbIT DI AT DI
eI BT a7 eror 81 ol € |

ML YI) U W@Rey RIET §d & TR 1988—1994 ddh JUH. H
20 9% & 31 S & wfaqal § ¥y 24 ufoera ¥ urm W 2
1999—2000 H SHH 27 WA &I TAT 2003—2006 Tb SHH 34 Hfrerd
DI I <@ TS B |

M & g TSN T 8F, IRddl & HHl & SR gfe™
JAMBTRAT H SAD &I 9 off X8 & | $9 U™ RT I ST Bl
IR & TS B B fbT e 9 dRAI & gRT SUTIRT o107
SRR 81 B & | S g §9= I @ foly dR& &1 R 3R
E B T BT 3T BRUN B A T G T | TH B IRE Dl
IRREIRT § BRI &9, RTQT ARING o 8F, TRING Ifcaferr
® HeY 9] AR BIT ®, YD STell AT & |

T b —

B 448 Yo AHIRAT & §RT U=l bl UK b1 AT | 171 i
3TEHTRAT TR Ufeqor B s Hieprel T & | UfRieTor @1 3rafer 2001
H 2007 T o |

frspy —

SITG] ARIR® o, INIRG B 9 f6d SM & SR 39 9T &
eI IO B T | o o gferd e auie @1 Rifa ax
ofd € do7 TR &ddT & ST aR Frafid &Rl &ea €| @1 ggg I
AT T IEA HH B DI AN G B |
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68. Chakravati Bhudeb, Venugopal M., Citizen Centric Service
Delivery through e-Governance Portal — Present Scenario in
India, May 2008, National Institute for Smart Government,
Hyderabad, India.

Y&d-r —
3G @ Ao H go gy d A9F WHR U qgdsel W
A= R B TAHRIRAT dT JIT8 ARTRDT Bl U B V&l 2 |

I8 W Hd v AR gRT AaTferd 81 W | 987 9l I8 © &
P8 gBR TRHNI [TIRT 397 BT R &I Divwd B gY 59 3T
TERAT | ARl Bl ANRS Divad A & AR IR SR | HaTy
ANTRGT BT STAFT | 9 Aol | U< & 9 |

Tl U9 FaR Al & GIRT Ha13l Bl Jfed d8dR a9 ™1 Sl Fhdl
2, s T WReR gRT PR 7™ fhd o @ 21 S99 WReR
gRT B0 S arel Sl QU S9d [harad & §RT Sgaedl &l
It 81 9 | S99 WA fAur &7 9§ =1 ypr & o9 U &
T 21 O — FAI B d9d, S BT Gl SUAN, FE SN,
HE G R B, BTSN ST B HH qdE, A gRRefaar 4
ga1g fe | AfT= R & Wai WY WRGER gRT USTH T8l &I o
Hepcll 3T AEGTh o Areerl & gR1 dur Aol &3 grr oAl
A= @ yem @1 o1 @ 21 R AWRe dfed darel §
TUTET MY T ARTRS S AT BT ot U B D |

ARG Bivgd Jarsi P ATTTIHr ?

AThds H RGN gRT 94dT & foIv & fhy 9 8 oy Jifddaq
AT STFAT Bl U 8 Fdb | 9 el & gRT $9 Ml @l 31fdd
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T BT Sl WAT31 ®T o™ A8l Sol Ul a7 dfed 8 Od o | S
3G WY 39 HaATRI BT AT YT B DI |

ARTR®T & 7 —

AR® 31T B BYa™ b folv ofd fa9eT & rdr g o 99 bs
JHR B FRARIT I R ToR e €1 O — JI¥EN BTl W
T §, Bl A, IR—UME QT 918 3711, ST &1 BN, BRI 3T
T IS I, AT SIRAI, $AOIR BRI | 5 fOFe & | | 5 fod o <,
AE SFGBINAT UG 9 BT, ABIRAT BT 799 W 9 e, i
B AT, Regd &1 ART &A1, SIS DI T <A1, AT ST, TTefd
STATd <1, BTGl ST 8] BRI &8 odl, 38 dieHl, dig 9 <,

EEIER Wel UBR A 9 G, a7 o B o1, BRI 8l 8N &g
AT, = AT & TdhR Hedrr 3T |

BRI BRI B il & aga I 1fd 89 9 M ARRS 34
Jd I NI BT & Afbd I—Ta-0 & gRT JIdIgC TR SAHBIRAT
BT 319 TEd Ao oY 8| S99 3 ANRSG 39 99 W A a4

ST ® |
AR Bfvad HarRll & WrRIfA® Sqaed —
Improved
Quality of
Service
Citizen
Anytime Centric
Anywhere Solution
Availability
of Service Transparent
Efficient and
secured

Delivery
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TSl B FRAR Tl 8 drell gsdl bl dve, 99 Bl TR 31

JARA BT 24X7 gUS Y HRAT IRBGR BT B § o] TRAR B
faf= faurT @ R a9=ag 9T A5l 9 | ARG &1 9rfiery
g AN ¥ Ul IR S JET 5| SHY €9 9 89 B geod
Suil

SURRH a1l W Farell & frwres g fharaad § e,

qoRdl, Fwerdr onfe MRl | WRen favr | gwtad A=
SHHINAT T & I W, B 91, FHE) A U B ST AT | 5/
WA f9ET & BRI eqdT gl | FEeEl & F8l SUIRT 86 |
BRI o aRFIT FE1 $I A 8 Fadil | I9Gh 9 Sfaa s Bl Iary
OIS &1 bl | Al § R B, A1 YOIl AR |

I%he UF BT AR —

MR WRER B ALY 3—Id-+F AT I F99 & fov a918 T
THh AEABIYT AT § | T <91 &7 faard 81 |

“ Make all Government services accessible to the common man is his
locality, through common service delivery outlets and ensure
efficiency, transparency and reliability of such services at affordable

cost to realise the basic needs of the common man.

(source: http://mit.gov.in/default.aspx?id=837)

S—Ta AT @ §RT 3MH ARTRG &1 ARSI T gfid AT
2 W T IE WA SH HH F HH AN b W T R,

URERIAT, IR UG &RAT 8 | ANRSI DI UG I S dTel]

[l ¥ frsgerar, URaRAT 9 Jora @ |
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20 Ba fRT 5 39 R B &A1 U fl R 3 21 35 I
WRAR T H|IAMIT IS & 350 & 34 faumr ff 39 Io-r «®
PR HAT URM IR gdb © | 39 Aol W TITHT 23,000 PRIS
B BT TAM | I5T WEBRI B 39 oIy Meid gan darR
EHAT BEIT AT U7 G 9B A | ANRGI B SRR a1
BN | $9& foly 7= 9 o ARBRI §RT SWAN (State Wide Area
Network)iﬁ@?mwfﬁmmﬁ?ﬂaﬁﬁé—mzﬁ%
DI TSI | T & A STIC DI GrAwT, A /a1 gl Dbl
RITIAT RO & <11 & 2 |

I%BE UF BT ST —

39 o9 H o A A= It # garferd s—Idd AISEIeh R
JhTe Slell & ar, oo, IRGsS, ®dlcd dar IMguey  #
g gNT fAfr= Aoy d=rferd @ o RET 2| S oAl #
RARNT WRSHR & gId H URacd dR S ANRS divad  Adl
fIgra & MR W arferd far T &7 2|

TR BRI §RT JGHIGC & ARIH H SHDINAT I G Y™ Bl
ST RE 2 AT I A W & S RE 2| S WRBN [GHEI B
HRIYTell H URERI, Ufharett # wioeiiedr, STdrdcs], SR
@ I, B b Uy ST BT M Sd @ %@ 2 aRe s
HAD T UG D BRI G TRAT BT G o 2 |

ORI W1 U&TaT Ufshar —

fiTq @B aul § drger 7 Hifd o1 & 7| N HrEfdd | 319
Ul Bl WIS PIAT M B AT 2| TP B HRYSR §N 98
3P SFHRI UK B ST Fahell & | S5 SMAFT H {Y Absl o
uT fhar S Fadl 8| S—Hel M & §RT Uh fI9RT | gax fawmT
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AT FHE W GAARN BN RIFRYT $B &1 ol # by =1 |49d &l
AT 2| DI B FRAR ®H Bl S %© & o™ b ewar o
I B @I B | ANTRS dareil H Igra 8 @l 2 |

I T 6 ARl # Iureadr ) W@ @ fog orft 9gd «ifde
TN B S 9@l 2 AR gRT U Rreradl &1 e
afceaegd & T S a1l &I F&l o Hal I9d R HH dRTd
TR YT B D |

AU Y& B B foly WReR & A= Rt qon Amied & #Aeg
HIRRI & w9 Mol & W dR R W 2| Nl 9rier sl &l
gl PR @ o fdemawae | WG SM b Wl W 4
e & fog Wt 98 eaws T

AT Dl & qegd ¥ 3@ A= geR & Sl &1 A geve
ERT {5 S F&dl B 1 S UBR ®M WRA dT G U Sffe o
3iTE U oy S Fad © | s AFTR® 9 WRR Ml & &,
S B g9 TAT ARTT H HHY 3T B |

faf=1 Il § PR HHAIRAT & QUf RT3 A <@l o
Ahdl & | Ue)l @1 Rf, wedl, sledl, Wdl B SMeR, gRat
afe &Y AFATET <@ S bl & | ATIRITT TaRAT Bl H <7 ST
Ahar 21 i UeR & Sared), AmiEl 1 g @Nier o
AHAT § | Yo, 99 dA argaE 1 fewe SifFesd §b & ol Aaell
21 = gyeRrR & fhae, Wl @ s <@l ST Adbdl ¢ |
IRTITF, AeBls, ARHGTS IS ATz U fhd 1 Fad 2 |

WRBR BT Iqad Ifa Har el B, O ANTRS <] AqHd B,
A IEa! A 36! B8Rl @ oW @ fder H IEHl AFIER]
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g7 | —ITa-= uied, PKI Rigrad ™ & &R <81 81 89 & 3falrdr
PKI & 9121 X.509 dféfhde, RSA Secure ID tokens, Biometrics for

CSCs, Smart Cards 3¢ dd-ie ) SUH Te—d & | dadIsc g

&9 BT 3ME—YcrH, od WA, Red urd ox=r, gsemeil & ®
ARAT 3ffe WY 319 SIS fham S Hepell 2 |

frepy —

I D HIEgH W ANRG] BT Fad UeH HeAl, o 98 Fal
A, B N I JARN BT I SOl Ib | 399 WAR bl A oy
BT AT AT T <97 BT 9 fabrT 8 |

69. Kumar Krishna N., Human Rights Violations in Police Custody,
Cochin University of Science and Technology, School of Legal
Studies, Cochin, 2004.

AFAIIGR 4 A9al & Ja APGRI & =T 3 &1 39 W
frelt <=1, Sfa a1 w9 &1 e e B | dfcd @ gRT
A fh &I ARWR ST A Ugel a7 FRER & R 41 B8 ISR
& 9 T T g 9 9HarfeRl BT Seogd | 8 dAT Uh
h & IATHEHATE g AR B SH 9 Ugd | afb TR AT gferq
ERT 39 Al @1 ureMT 981 &1 SRl | AFarSeRi & 9T aei
e B <o o e 3 99 98 ) oIS WR W W By
ARG gD T YARR © |

IR H gferd de H SAEfdl Bkl 8, @b & WA by AR
ORI SINIT Fd8R, 3TMMd FdegR {har S & del &s 9R l
BT GG T B Sl g1 Yo @l YT i fau sHwm 9
AIERYS I 7 | el @l fAST BT @1 &l &A1 © afd gferd
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ERT B DA BT gRUANT [HAT AT &, Yo gRT 8 AURIEAT Bl
AT ST B, FOTRY TR STRIET R ¥ ga”Td AT S A& B |
S T MMM ARTRS AT (U Sooid d AF—FHH & oy &8 IR
SIRgT a1 J&Y T UM S Had Wl ol ol | s foy
Uiy ¥ gfoRT STRar Bl &, oifd gferd &1 Bfd U HoR TR
T SAMAR B H T IWR PR AT & |

3" Rl &9 W SFIaTe TR R W BA A BT § b
UBde & AR & gl $7 99 & YR &l § o9 98 ol
FIfth ¥ T8l 7Y ¥ ygdrs o <&l o |

Y G —
gferd ggare # 3¢ f&N W Ao e 9Re @ aRdfdd
TRReIAT &1 ST | i 3fue dxiedl a1 @i &1 fa= arerr

BT B ST | ATAIEBRE Y fha= Ire=T &7 Sl & ST |

g Hbeld —

H?'ﬂck'?l d HIETchN gINT d glra\"N'I d 3 aq i gIXT UTtd Q;L‘dﬂlx’ﬁ qd
Tl B IR WX |

fspy —
3MfIh PRI, NEI—Te+, NIofdd cdid § B, Bral b dal qHier

eI 3N | ABIRT BT HHI, AEGYID €d1d, MMM STAT BT ST,
YeMER, AR g Wil ufhar 9 fFafaan, FRigor § qeai 9
TG, TAGY G FEANT &I HHI, ST WeHTd, Uar=fd H WeHTg
A @3 W BRUT § Fe dRUT gfod &1 Jd9er Bards ar
SHMEIY B S ® AT a1 9 3fex 4R BU TR Dl 39 TBR aqTeR
fArTen S 21 gfer gRT R S arel IRl @ forg 3% A
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dOR ol o Sl ey | fbdl @fh & il PREaR fear s
IRY Sd IAD [dwe qai AT 8l YPb & AER W, Hag b
MR R <81 | 399 Ud gfp &1 TRAT g G B o9 Tgad ¢ |
B @ a1 a9y arel # a1 Rl # fRuaR fhar o7 wewhdr B
Jedre & QRM Yo §RT AFAEGR] & guid: UTeT @& foly gfes
ATeIRAl B dE feen—Fdy & S wnfed | fedl =afe @
ARER &1 R R g9l gaar g e o= g e
AT B & S =1y | Al 1 =IR6 & qudre &1 g=rol &
ST @MfeY | edre @& ¥ € ysdie ol ofHl aiey | Al |
qBdIe IR T & gR1 & T feen—Fewl & Jgar &
qBdre 1 Sl a13g | Aleell & URIR & Th Fa B D 12l
BT AT | R SHA SAT&dl AT gedHioll 9 8 | Afldell &l yudrs
% folg o S WR 39T T STl AFaIEeR & 9= AT &1 S
AT B AT |

dlp—arg H Jlaumsil &1 &d &1 SFT 91ey | PRUR &fh Bl
IS g gl B Sfad giaen < ST =12y | S U g@rd BT R
AT 3T ST ARy | gl Bl Fa=T &1 S+l A1y |

8 gue H AP IR JRFHTH 12 gve A s @1 IS & B
=12y | 7 39 & veard U fa7 & gedl ar |fes # d9 a1 @R
3R 6 AT # UH WWE & Gl I@aw Bl @Y 8 99 |
Ifrd @ TGS BM @ UEq Ui gve & REE W ST 9 Jad
e ST =2y |
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70. Step (Specialized Training for e-Governance Programme), GPR
(Government Process Re-Engineering) Reading Supplement

Handbook, DEIT, Government of India, 2012.

9 gRa®T # 91d &t @ IR # oA 9 Tat o 18 €| gd 9
WR<h A= RHgT=il, ddb-idl, Aigerd qaT gl R JTdl fhar=a=
JoIT ufshamell wR gt &I TS T |

YR YA & gRT 9dT UeTd B3 & folu g Hierall, 9T
GISTHT TAT YT ST BT AEIRAT IR g1 fear SHEr =nfav |

g3l H S IMITIHAT HEdYol &—

o ANIR® divad Harsll bl I~Id g1, AHdT H ARG |

o AR ®I UHARIT BT HF A HH FHI H U AT, IHD! AT
g AT AT BT BH H BH BRAT | FHIAR HAY Y& HAT |

o URSRIAT & WX &I 9T |

o UIMIh BIAT & <dTd bl HYH BT |

e I~Id d d8aN db-lhi DI U |

o ANIR®I | UKl 39l & IMMER W Tdh-iihl g Ufharell § aRaad
pXAT |

SR

o TP [T & BRI & IITAR UHARIT Bl HH ¥ HH F9g 4
fFrwerdr g uReRiAr & FHIER gl R |

o fIUNT & TIRHAIRN, <9 dur &4 fodR IR IS8 g SP]
fhaT=aa BT, Sl TNTRGT & fed & &
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ARNERY &I 9T gY TOTaT H IR HA1, I8k Hay U
HRAT |

® V[[Xochdl U~ DXl STREIRIT DI AT BT BT HRAT |

o IH, B dAT JIBRITT TR B AT BT fdara #
TOT BT |

® WRBR GRI YYth qeb-ilcbi g FRAGTIT BT S BRI |

o UMD FaRIT TT BRI Yoferdl H R R gY AEYD
T |

o JARI & I & gfd & oy ST YR TR 6T |

<Y & AT fauTTl B WHE PR S8 MO H SISl qT 3ielrs
SHHIRAT 9 Ha§ Y& $HRA1| QA Y& &R & oy maeds
AR, T, T Y, gE YITTerdl, Bl Ulsharat Jirfe Bl
I AT | Ulsharall g Bl yonferdl H FRR GuR &A1 | [T
H o geMT| e & fly oree ardraRyl w1 AT R |
ANRGT B AEaRHARIT & AFAR HATY UG HRAT| ANTRSI |
uTel Rrepradl a UReniel & FHEE BRAT| BRI g Uiharsil & forg
Y BT GROT PHRAT |

ARTR®T BT Ued e —
EMPLOYMENT
SERVICES
CITIZEN EMPLOYEE
VEHICHE

REGISTRATON
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FAMILY

OLD AGE

BIRTH

STUDENT

YOUTH

DRIVER’S LICENSE

PASSPORT / VISA

AGRICULTURE

LAND RECORD

PROPERTY
REGISTRATION

MARRIAGE
CERTIFICATES

TAXES

UTILITY SERVICES

MUNICIPALITY
SERVICES

PENSIONS

INSURANCE

HEALTH CARE

DEATH CERTIFICATE

BIRTH CERTIFICATE

HEALTH CARE

SCHOOL EDUCATION

SCHOLARSHIPS

CERTIFICATES

PROFESSTIONAL
EDUCATION
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I H gRT e wan —

SCHOLARSHIPS

Transaction Frequency Processing
volumes (Per Time
year)
Birth registration 10,000 Once in lifetime 1 day
Death registration 4,000 Once in lifetime 1 day
Property tax 3000 Once in lifetime 2 days
assessment
Property tax collection  1,00,000 Twice ina year 30 minutes
Issuing building 1,000 Once in lifetime 10 days
permission
Vacant Land Tax 10 Once in lifetime 2 days
Assessment
Vacant Land Collection 100 Once in a year 30 minutes
Court cases 10 NA
Water Tap Connection 1000 Once in lifetime 2 days
Water Tax Payment 250000 Once in a month 30 minutes

frepy —

o UfHIRN & &F I HF I9g H FrErfed HeT |

o IS Jfaan YaT &= |
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o Ul § HHAT P FURAT |
o ARl Bl YAITST B AP fharad= & |

71. Radhawa Gurpreet. Narang Komal, Woman in Police
Employment Status and Challages, ASCI Journal of
Management, March 2013.

IXATq-r —

el o | a1 < # Rl ar Afernsii @1 Refd a8t @ Wi,
A & faH B gad sk g At e uRaR & A &
ARl B |Afad w9 W ol U o ddadl 9 Il &1 fafg
BT © dig g8 Amoie 81, onfde 8 A1 uiRaiRe | ds Uil
Az & e gy U 9Eel § Ud ARaerel RIE a1 ST
R U wR I8 |ifed fear g & Azemd afe ar ar o 1
39T el |

SN — UUH Afee WeHEAl — sfaxm e, werH H#fden reufd —
gferr wifed, faoell 9 (TASIuw.dl) @ AlRar W — =91 ol
freas, a9 93 ol & rSMNanS Mg o uem afgen e
g =& RGN Ae, GUH Aol SNl — Haq . Heeran,
IR, Yo Al Tal O AT H BRI — ATl dll,
T HiZAT 3. ULUH. MBI — fdbror 97 |

Y SR —
o Yfera # wAferall & Rerfdy o1 S |

o Yo oI # AR fd ISR HSAEAl 9 FARITSAT BT AHAT

Bl ©, ST |
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AR H AfZemy 24 gvel § ¥ 67 U gUC BRI BA © Al
faeq # oM Tl 909 & R S dHaa 10 Ufawrd & Ui Bar ®
ST fIed @ Gor MUt & dadt 1 Ul 7|

72. Employment Trends in the Male and Female workforce in

India’s Organized Sector, 1991-2010.
(Lakh persons as on 31 March each year)

Men 229.52 85.86 23297 84.64 23037 82.39 21442 81.04 22849 79.59

Employed

Women 37.81 14.14 4228 1536 4923 17.61 50.16 1896 5859 20.41
Employed

Total 267.33 100.00 275.25 100.00 279.60 100.00 264.58 100.00 287.08 100.00

Source : Economic Survey 2011-12, Statistical Appendix, table 3.1, p A-52 (New Delhi :
Ministry of Finance, Govt. of India, 2011).

Employment Trends in Male and Female Personnel in the Indian
Police, 1991-2010.

(As on 31 December each year)

Men 11,38,932  98.82 12,34,996 98.72 12,76,075 98.40 12,99,339 96.76 15,07,659 95.40
Employed

‘Women 13,654 1.18  16.014 1.28  20.688 1.60  43.519 324 72.652 4.59
Employed

Total 11,52,586 100 12,51,010 100 12,96,763 100 13,42,858 100 15,80,311 100
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Source — National Crime Records Bureau (NCRB), Ministry of Home Affairs, Govt. of
India, during 1991-2010.

Growth of Indian Police Force and Women in Indian Police, 2001-2010.

No. of Police No. of Women Proportion of
Year Personnel Police Personnel ~ Women Police
(Growth (Growth Personnel
Percent) Percent) (Percent)
2001 13,08,010 23,889 1.83
2002 13,08,971 33,259 2.54
(0.07) (39.22)
2003 13,11,516 39,387 3.00
(0.19) (18.42)
2004 13,37,183 45,016 3.36
(1.95) (14.29)
2005 13,42,858 43,519 3.24
0.42) (-3.32)
2006 14,06,021 51,464 3.66
(4.70) (18.25)
2007 14,25,181 56,286 3.94
(1.34) (9.36)
2008 14,73,595 52,322 3.55
(3.39) (-7.04)
2009 15,57,497 65,456 4.20
(5.69) (25.10)
2010 15,80,311 72,652 4.59
(1.46) (10.99)
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Source : National Crime Records Bureau (NCRB), Ministry of Home Affairs, Govt. of
India, during 2001-2010.

Women Police Stations in India
(As on 1 January each Year)

Year No. of Women Police Stations
2005 298
2006 326
2007 328
2008 330
2009 342
2010 397
2011 442

Source : Police Organisations in India Published by BPRD, Ministry of Home Affairs, Gol,
2006-2012.

oY | U e N —

o foiiT favrear

o IJNINSG Agor

JAYR / gaie | IRid gey gferd

Afeer gforaadl dor gfefadHl (T9Y) | FAMT 4 d9h &
Rerfay

o UTER
faftr=r aRRufaal & &d g =g |
AHGT DI BHE
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Afeer gforaed! dafaas f=rar —

o T H 3R

o &H Tzafa ar uRReyfaal & sragst

o ISHIR & UfT gfe

RIS P FIEX B I —

o JASHTR TT URIR # A

o IO dhAIDb] S H HHI

o IJFgaAl H HHI

frspy —

T AR JeEamHl 810 gU W USel 98 AfRel BRil © o S|l
INIRSG &\a], IFIAN, - &wdl, afdaw, fafr= aRRefri #
PR PRA DI FAAL, JAWMIT & HJ FAER, AAMS D IR W
FAGIR BN B [Safd gfer gRT {6 S arel $1al & JIgR oy
gAd oy SUET S 8 ©, AleaN 81| $A UhR & 3R g

AT & DR Al YAl §9 IS H BRI dHd gU W

TS HEd Bl T | S IMMATHA g AT & I IATAR YT
TE B U | 3H & AT UIRATRS TAT BRI BRIl & Hed Herd
g9 ¥ 1 SABT Siaq gl & ST 2 |

73. Commonwealth Human Rights Initiative — Police Reforms:

India.

2006 # WdTed AT T ISR gfod foom e afafd & gwr
Sire disd Yferd oW 999 & @ar |

gehrel RiE < I 3% SISAT & arg H |died <A - I8 AR
Iy yRa fhar & I WHRI 9 dms ARBR gRT Yo
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SRITUMSN TR T Tl FREael @ ufhar adEe Hed # 9
SR e e H o gfod @l Bfd ol 99 o | g @
FRITUIE g BRI § URSRT 9 fwear uRafea 81 s 4
R 9 W il doT gferd &1 Temardl 59 a1 @l IR Had
o)A b gfers sro <Ilycdl, deiedl &l Urel SHMERT | T8l &X
& B | 3 Yfer e # guR & forg 91 ded S ARy |

g oy 2005 d gfe vae give Affd gr =&r gferd o
T T |

CHRI gR1 FRaR rgdi & gRaas fd o @ ) 9o v 993
I R AFER, WAl ey onfe & gRT Yfeld WRmed
ied H guR R o % 2| dfdd gfod Afarl o9 a& W@
3o+l o HRTRAT @I 81 |HSRT AT JIHidd &a1d a1 IS, d9
TP GUR DI V&I &l BT S Febell © |

74. Sawant Chitranjan, Police Must Serve People; Not Punish

People, Indian Police need Modernisation, 2014.

U o ¥ ofgd & ORI & SR Yo aum 3+ & &l g
Syl H SR A8l © | Yfeld IR {Rell U &xdl @ ol |l
e GRETT UG FRA! B | offhd fR W 989 99T 3R & Qi B
ST, WraTsl, BRI & e, FHIoT oy # |

3MRER T BRYT & b gferd § BRI HHa 9% &, U daai d
SRl T UTeld el BRI | F™ BT AT qd 2| I B 3MH
IR® ¥ R BXA & | AT AR &I TG T8l B |

AGdH B IAFAR 71 BROT AT BREb & S AT 9 Gferd H f=ia
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UERId &R ©, G 1 DR Bl T fhaT SRy ar gforq AT |-
HI T8 B PR A |

O # 9ed1d —

9 U @fh gferd # Wl B S § O qaigE o IR B g
IHHT A Bl & (b g A dadl UAT HAA 7 | i H AT
I W W W YL < B W YRER W oAEe q e 4w
HHET ST W | gl @ Bl Al glReror o SR aRdfid )
eMith, WRIUPR, HAOT e B AR o f&ar SR a1 98 90

JAfE BN TR B BRI BT |

gferd @1 SX —

gfera 3§ 9l afh ugel A &1 Yol & SX &l WIFdl & difds a8 1
qg T 39 ARG & BT © o Yo H Wl 8 b g 99
aaT BT ® {6 Ud o AFIR® Yo & 919 | & SR A1 FEH ST
g1 S qY I SR D PR B g8 UG BT QUANT HRal © | IMH
ARG BT TR B FRATY QTR Y[R d 9gdl qdl & |
BT BT drsdl ©| Al A BB dAl © | =™ DI ANAT Bl
3MEd PRAT T | Y AU Hud 9 SMMI@l | Hlg WIBGR Te] el 3
I A dadl U1, VII—IIRM ok AT & | fdh YA ql |iTo
¥ YR dU7 <91d 3fe 9 WR 9 dx 9o TR o S foers
AT 2 3 YNNI @ BRATel SS9 S) Wl AE 'lar 2| S9 udl
BAT © o SAQT ¥ U167 Uh R 9 T WM W) RJFRT &

ST |

Ir: UfMEToT 59 R I feIr SiHr anfev b SHhT 79 g a9 e
3 fou, 2or & o &t & & U QUR 211 3| AriRe &
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SHDh T CddSIRCb gsf | Gdgi¥ HHISTT dIdl dYT HHIS E?%
SRCACIE
ufIreror —

I B axE B s= A PSR Ul yen fRar o anfRu
JTITIHAT B AT I9T T &1 UfdeTor &1 il &1 fhar Sirer Ay |

faoy gfderor @ waven —

arftreter gfers fawmT # =R 1081, 1281 a1 Fae R @& Wil 8
2| e ua 38 faRiy gi¥eror 928 81ar g | &d dI SNl
THAID T 3T YPR Bl THBIMNAT 4 B & HRT HA # R &
e P IOl AT TEDHIBIT Fel w9 H el B U1 [oTad =g BT
el 8 9gcf OIdl ©| S UPBKR 3ol Al dral &l dwner fod
bR I S AT, g9 9 SHarl =8l s, orad dear o
gRacH & Sirar 2| R = faesn anfly, s =8 fae orar
I e # 989 <9 B Sl ®, o sifercd €1 78l 8| s
UHR & OGN T YoddpHl U M 9 IRIAl & AJAR B
fefo) R RUIE 991 < ©, 98 I9D R ITeld 8l |

&R WATf T =RT —

TRe el @1 & 6 AT @ KU a9 S =iy aRw
feIedl BT Rbls TAT BRI B 3@, W, §99 &1 R
SR NI fdhar S =1fey | Uid gferd o § CCTV "R g
AIBY | FSaeT e qwsh STl Jearerd doil 1 Je&aTad | 8]
ey | gford g1 R S arel sl &1 Rapife den sifens
A1 o ST Ay |
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AT ¥ gRadH, = # yRadd —

IS & BRI H THY §HI WR AT A H uRaad fhar S
=1fRe | e wefie ae 9 gar § uRads 89 9 Rt § s
T B g8 AT HEGH PR Gd | AMIGD  SARGNIE Dl
=T & AN & forv grEie o § 9RieRl ger arfeu |

JOHad Ee8 BT HF A HH BT ST a1y | MfSeRal &
Sl @ 9o ARy dT 99 W 9% BRAEl W g ARy |
Fifh TH BT JVH W e & A Heal & al dqed #
JuR A BT 7 |

75. Kalam A.P.J. Abdul, International conference on e-Governance,

A vision of Citizen Centric e-Governance for India, IIT Delhi.

S—a T & HEdYUl 3GaW Bl 999 & HF < gRT U Sl

w21 59 fou 39 W gN @B R 9 wewwt $eq Ser o
RE B GIAT P WIFA B O THBT YA JoAT AT B
SHHINAT U &1 97 & & | 39 fo $exe &1 ISUINT Agayul
AT 21 R8T 21 ST 7T U 991 M wnfud fear g fF faed
AT AR BT o Bl [l A F9g, H W1, wE 9 9T fear S
Ao &, ITDI A U Bl ST Gl ©| 59 T B G ba
RS & e oy IRAR §R1 I A U 1 S j8l 2 Fiifd
T TP IOFIGT W1 § AT HAT YSTar |

S—TTa~g ARG & oIy B g | ARel T Had ugar AReR
BT YoF TIE & | 9RA O f4emel <97 § 39 bR &l Aard g
BT T FAIIYUT BRI 2 TAT AR §RT 3AD (oY YA g
w® Bl
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T gRepor —

H ST goaeiived &1 39 o 8T 5, S9H Ud fth 31U faem=a«r
&3 & SFIGIR &I 4T 3fFelsd R el ¢ | fFafed sfter) aerd
LAY B Sifg BRI GO W B <aT | ARG B ML B
IMER R Yol SHY ARAd g Ut R okl =] A ¥
JHEIRIT XTI, AHiep 3N 3l g Ol Fhd & | B faunT
gRT fell 1 <afth | FRId &9 9 9a 3Mfe @1 SIFeN U &l
E 2| fawafagrery grr fedt O el & <R sifverse g
foar S Addr g1 T & SHarRal & &IRT Ui fdar S A
g | faff=T Sopl dorr GRersll &1 STHSIRAT 9 31 a8 UTe 1 Sl
AHT © | IE 99 TG 8 BT 7, ST g g o g

BER A B AR SIXT |

AT AR & PR & I §RI U AT a7 341 UBR
g WNHR b A= A9 & TR 99 gRT Sec & Ay
H gAY YR @ S W& 7 A U B O J@ 2| T I
UST BRAT, U HeAT, A9 WXl 8 T 2| S99 99 B 1Y
Y oA @ URSRiAr | o W g1 W FT VAT R H AR
BT, 7T I8 W99 B, R YA o O B Th RIS AN Bl g
JhR &I WA 9 FAErg UaE HRAT JHM T8l © | R 5AD gRI
TAd o] a1 8l US B SIRAT | ol & SaF—yard Bl
GRIATT G ST GBI RT P RN SHA ANTT H Bl AR T g/
ANTRG Bfvad 3—ITaw =1 JUITell § IR 8R1?

e @ g —

SIRITT YT & IfIal U1 g U & SR DT FHATHH IMaRH ¢ |

TR WRER FH FSANT UG B R ? RT G Fal ThR A
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TR SRAT, A Germi T 9 T8 A1 IH DY GIR 87 e
SIRETRIT fhd=T B8R ? Sffbel g dAT &l Toid ST AT ol &7
BT ? TAJeTT AT ATl Bl SIird i BT 3R hYy ?

T A5G BN G D7g IR & (a9 H FA, e, garsil
BT S-S Fel YR I B YRAT ?

EART URT YR BIgell IR <elal X8l & a7 WRmad | i emar
BT MG & | B9 HaA SN Aal o, T 8 WR R a8
I |

gl HIH D ATAR —

“ greeeff §—Ta- & arcgd T GEY geTT B, GRlerd o
ToIdT & SN GX [ored TING T ¥RBIR & T [hefl JHIR &)
farfia qreT 7 8 W9y W ges) & @ fasgErar gof gy

| ARG S WA181 BT 9 ST A, $HD (ol 13l ¥ I[oreri
BT W1 3aedd B Il HawRl & Yoo F=ad 8, fraw «ifde 4
JfeH TN SADBT oY ST T |

$H UHR & warell derr glawme # ureliar siftreaget 71 I
TR UR IS BE B AMER W HAN UGH HAT Udh IGeeIYul
Te@ayel By ¢ |

F3 UBR & (AU GAT T BT 0H H SSHR, IUUT d Gl
YUMol &I ST §RT 3MUA H SISdx Udh [Jemed ga-r ddf &l
o fear o <@ ' e 9| 9 9 SR B s

Jurfed fhar ST AhT |

9 UBR & o1 aF & qol faerss R el afh ar fawrr <
FERT 9 UBR b G YT B ST FDhAT |
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foreny —
S—TGT P WUl & g | e B fhd o @ -

o TN T—Ia=F HHIYH AR THUTIR T S—Ta1-T 9IS Pl
RITUHAT |

a1 fire
M $—Ta=7 STl Hvex
T ANTRS 318.<1. ey

Igdl UTgde e

faf = YR & GiFcdaxi &1 FEfor

o T A DI A S|
76. Srinivasan S., Ilango P., Socio-Economic condition of Women

Police, International Jounral of maltidisciplinary Educational

Research, vol. 2, issue 5 (3), April 2013.
YATgATr —

U W H A Yfer de SEe |MISe, e ufRRerfedl @
TUITcHS  [agelvor fbar &ar € AR gferd & o/gwd dl SHe
gRIR IR TS dTol Y9Tal &l @1 AT 2| 39 99 & 3= =r g
1 gHir & aR—=R AfRen gfo™T oFl W 25 Alen yfe @
e far ar g1 ukga W H AfRer gfer & uiRatRe e
B AmRTd, e MR R fvefa fer mr g gy wue

gRER § AT Bl IH RI Wl SIdl € 37k URaR H IHd!

81



AT b1 W fagelvor fohar w1 € Al gfer b1 ue dad |
A B T 1 faveryor uga fopam T 2 |

“ fHEr it Y B Ieaar @ fog omawd ® fh S Sgewd @l
g far S 1

affeiepTer fIq9 §9 91 Bl AMG & b sy ¥ ey & fog wifa g
GRI&TT 9raraReT B YT Sqead € | foRT BT YoH 9 Hewyul B
oI @ GRET B AT B IR FaRA BT IR @ 2 | gfora o
RIYAT J9G SHas &I GRAT AT ANRGAT & MU & fog & @
TS 2| gferd o M 9T & oeq veedot @ 9 foram ar 2 foran
31l 8 X1oT T WDPR Bl Rerfey | gferd faumT o1 &Rl sy § =g 4@
BT FaRel I G & | Ul Afgell Gferd 1976 # a=il o qef
Ugel Afigel Yf AT @Rl & Blfcibe H YROW d1ged &F H
ZoITfue foam T o |

T BT &F —

AR gferd @ oRar # Reif, anfdfe fram, aRar # fof e,
BT T FARITI MM Bl ST |

JURIG QT BT & 94IN H dfeT T & —

1. B wex 2. 3= ardior
oY ST —
o 3idfep, WISy Rerferal el ST |

o HRIGT & Rfd T Iu=gmet &l ST |

o JAYETT HIUHAT g VDRI ST GRET Bl S |

o eI U HRAT |
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o fAfd — AefehR

frspd —

o IRGR FRI &Il U by oI @nfy |

o IYFP IUFRY g ERIR U B S =1y |

gfcedl 9 AT Bl SUYth FaveAT Bl ATy |

AT TRl &1 R FueRT 8F1 @12y |

Jd- # geiadl 81 a1V |

77. Heeks, Understanding and measuring e-Government:
International Benchmarking studies, IDPM, University of

Manchester, UK, 2006.

SH AYS H S Bl AT, =T B, IUANT, HeATdh Bl
foram T/ 2| JrgWa de Afed & YR WR IR Uel & INl &
THIETT UTd B B DI Bl T8 & |

° T—ITI~T BT AHEThIN MR RT & ?

o THETHD SMIR I T BRI ?

o THETHS MIR fhT YbR T BRI BT ?
o  THIETHD IMUR & FAHET I R BT 2

SHYGR ] U], YIRS & FaraR YN gRT goid I

HIAT | SMIRYT @1 B S| By QAT D ARSGR §RT SAD]
ST fhar S R8T B 1 80 uferd WRT H §—a-=d BT WA B Y&l
2 oifthd Bdol 20 Ufrerd &fth & $9hT SUANT B U7 32 & |
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doTe ¥ Ay RIS WX R Q¥ 9 ToIedl g§RT s—a-=d

BT JoAATHD TG B FHIEAT HIAT | §—ITa- 9o a WR WX
BT § — 3M=iIRe T 918

AIR® WR TR I8 fodl ke & Afdds Igawdl aF gt dw=am
STefd a8l TR R 3T GRUTRA offe & AT FH-=ad, AFNeRl gRI

ARSI BT AMETH-Ua ) |fafera gar € |

A=aR® Sgeedl @ gfef —

|dueH Al I8 <@ Br e fhAr R @ ufdhar, eryenferl
amfe # $—Tava o UaR & gl o I =T BT SUINT &
AHdT & | SGavd, ARTR®I & AFAR &I, Hawsl & myfd &1 5=
AAT3T BT IUART B, D! 3MYfd FR=ax &1, S AFR&T I a4

agary |
¢ I WR R WIfadl & B T IRG&NIE T 2 |

o ol emar i Yk W TR S =Ry |

o JOYHl BT SUIN, U BT YR RN WX R 8 9o
IGHT Fr1eTor, TFdeTo 9y I9g IR B |

R T gnT fhg UeR 3R fhaar SwarT, g uyer fHar 2
Ig W 9 8F1 AifeV b faumT g1 foden Iaad @ s 2| fAwmes
BT TR a1 8T 8 T ANRD] BT BT o gaml ¢ |

S—a B Bl & 987 @ WY WY WRGR §RT SIRTwadT,
MR 1< H daald, IR, Tl | IRac 8T @12y | ATl
@ FPR=OR Mgl qT YU BT WR BHEN g1 AT AR | AT,
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ST dT SUAAT gerY I+ =1y | Harei & fAured wR,
Jarell | ANTRG YHTAdT T HaTil BT SRIRT g¢T a1 |

TrR®, fSrae T e 81, S Jaell & v a9 9= =Ry |
aifaRel e=r =Ry | fharaas g1 a1feq | Jeid g1 =1fey |
T BT =Ry | Vois R g feR g @ifRe | g9 Siereddn
BRI B AV |

TG~ BT fawR —
)
—
G2B
e | EwER
NGO’'s , ANTR®
______ NINDY R W'ﬁafﬂ'
g__\qgm :{G2 !
G2G |
NINDY
a‘l"]:l'_
dfa &l § o BT ARy —
e THH PG AT Yob HH, AR HaATy
o JMfEH o
o TH W HH THI H MY
o IUTgTTYYl UfhaT

T IEH
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78. Sethi Vikash, Role of ICT in Police Force in India, International
Jounral of Advanced Research in Computer science and software

Engineering, vol. 3, issue 11, November 2013.

TRTE FARAR 9 W8 © <1 &) JMUREN AITH AhAIDh! BT FIRT IR
T 2| 39% forg gferd &1 SRIyvIell, ool # aRad arn =

LIS B AT B | AU §RT Y& Bl H daeld AT e

AT A 3MTITgh B AT 2 |
YEITIAT —

TRT O < ¥ Iddharg, WTed gRI IRE, 54, f&ar anfe &
JHR & IRE B & T4 ARTRSGI P GRel U B &l

STRETIRI TRBR AT Yford &l & | Yferd HTSd giRI &1 ARSI g
RIS & el H ITARGIIE AT TAT © A B =G G B DI

JaRIT gAR W P SRald@ Al i &1 7| 99 |\ Ao
Al g Ufrar & faem & el Rl W daial nfe &
SUINT B o 2| 39 folg amawds & & gfera & A1 aqard
qb-Ipl, ool e &1 SFeNI 8, S uR1gl I bl S
B1al, HRYUMCRT JMMS DI ad= Fed & AR I S |

AR Uq FIT dH-11d! BT FINT —

A I H Yo §RT HaR Ud Gadl dddldl BT YT b
S o 2 olfhd daal oe’l dd I8 divd & fad 9 S+ia
AHAIDI BT AN bad I FEIRI § T fbar 97 @7 2| 3= <N
D HPIael § dbeilh] qAT HIRAYCTAl § I fwerdr a1 forere
R YT & 8 U1 RE 7 il gl W MR, Joidd qard
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S Bg PRSP BRI B © | YfoRd BT Gge a1 FYad deb-ilel T
Uy fIRIVET @7 Maegsdhdl B, Sl Iqai &I gfd PR A |

ST —

ABIDl & STIART & AIH TS TN AP BRI & | IS giorsd
fQarT @1 91a B AT 95 TS RN B SHB! el IHHRI T8l 8
al Ab-dl B SN b fhar S Fa | s96 a1 W wfa @
FH, BT H AURATE! IS HRPB W AUAT AT STeAd & | dh-ilehl
& AT T & A AfTSTaTIdBdr | ddbd df Aed d glaem
P T g0 2 31 99 & WR BT 9eMT A3Naegd 2 |

gferd f9T 791 & §IRT @1 Ud WaR YoTTell &1 oM So1 Had © —

e CCTV

e Radio Frequency Identification

e Electronic Transport

e E-Identification

¢ Online Verfication and Fingerprints Reader
e Realtime information Access

frspy —

OfeTT g1 G HaR YUell dI 379 ANTRSI & Farll | He el
ST a1feve | ey MF OFdT &) 9Fierl dgiil der uxTell &l

b=l H ARG FErgdl Ue= &1 | 399 gfold @l urRaRidl,
frgerar Y g fY |
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79. Seven Steps of Police Reform, sep. 2010, Commonwealth Human

Rights Initiative (SHRI), www.humanrightsinitiative.org

THE SEVEN DIRECTIVES IN A NUTSHELL
Directive One
Constitute a State Security Commission (SSC) to :

1. Ensure that the state government doesnot exercise unwarranted

influence or pressure on the police
ii. Lay down broad policy guideline and
ii1.  Evaluate the performance of the state police
Directive Two

Ensure that the DGP is appointed through merit based transparent

process and secure a minimum tenure of two years
Directive Three

Ensure that other police officers on operational duties (including
Superintendents of Police in charge of a district and stations House
officers in charges of a police station) are also provided a minimum

tenure of two years

Directive Four

Separate the investigation and law and order functions of the police.
Directive Five

Set up a police establishment Board (PEB) to decide transfers,
postings. Promotions and other service related matters of police

officers of and below the rank of Deputy Superintendent of Police
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and make recommendations on postings and transfers above the rank

of Deputy Superintendent of Police
Directive Six

Set up a police Complaints Authority (PCA) at state level to inquire
into public complaints against police officers of and above the rank
of Deputy Superintendent of Police in cases of serious misconduct,
including custodial death, grievous hurt, or rape in police custody
and at Deputy Superintendent of Police in cases of serious

misconduct
Directive Seven

Setup a National Security Commission (NSC) at the union level to
prepare a panel for selection and placement of Chiefs of the Central

Police Organisations (CPO) with a minimum tenure of two years.

80. AfeTd SiFd, Wi gfers, W.YA.3MRANR.Y, 3 facell, BRaY 2015

Ui fa9RT & aode Bl gded ¥, a9y @R o SR e wR
R Yfaaeddl & B safd Hel i M¥Ed T8 21 99, gfer™
BRI BT FATRT BRI dTel MBI BT H W e & HH B
o fou @ig s@fd e &1 € 981 g 2| dfcd Yferd &l B 24
¢ HM W AMT TG, AT HET T 2| QAT oaT 7 o et
g @) T 928 e A @ a1 B o <& B, R big
AR, TRIRS, TRaR® ik AmfTe smawasar 8 78 8| Th
IR ded WR & 3R T8 Tl T | AfhT A ®Y A I§ 39
3T IS wU A ¥ @ S w, oy gfor ®Ed 2

g # 9l BF drel UAd ARG Pl WERVG: I8 A BNl © (P
SAPBT HH AR BT GRAT Y& AT AR JURIET DI A qel
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AURTEIT DI U B MU TbT & FHET SfUd qv8 & oIy UK
BIAT B | o, 391 RRRIRGl &1 R A1a & A e & forg
5T AHRA® IR TRIRE 3wl &1 Swxd Bl & S6H &M & dIg,
fasm ok &9 & dfa FFF qr eTer wfferd 21 gfed @1 a8
HaIu T8l AedT| gford &1 Sl 91T S9dT & U H Fa¥ 3fidd
AT & AT AMT WR & HHARI YT UGTEDHRI I gldfad fba
S M AT BT, 39 dig f e 98 R dear| g9e g
IR frad Al & wd@l AR AR qdid Sdl HI Sl
JsdT & Hife 3MIdT 10—16 TS NN TR 3JhTIT b B DR
RE ATl Bl B wEge Refa AT €1 99 S g1 q ST
R &b &al 8 9 98 dM AR URIR H AJew 91 Uld ©
fTIT T[FAT U D H A drell S R e © |

gferd @ 39 S-URRefd R el far—fovw gfem g,
WARPR 3R Y YIEHINAT §RT AT ST b1 2 AR gfer & dri
gy o FRed w1 & oy “Ride e’ & YwaAd HA Bl
SIS T FHETE & w9 H GEmAT T 2| i @aER *iR
SADh B B O] H GIR PBI THBT A A Y SHd!

IRl AT 3B HRATGIT | AMATH JAEHT I 4199 & foIw

gfory JIJEET U fderd 2RI (qLdlaRys <) 9 2 dHd B,
AAIGd SMS.UIUH. OGN Bl A WR UR AT A Dl
TR A o | 59 argga ol Ruid @ LfaRyrs 1. 1 8
A HgH H g EC Be & folv SHed @1 I agdhar’
v | gaa fBar g |

$H ST & Sfd fhd T WU & IAJAR 66 Ufcerd
QI A®BRIl Bl I8 Hegd Bl © 14 8 °¢ & Rive =yawer 9 gfed

90



® By T § GUR QT | 981 IS4 A 84 Ufcrerd BT g fazard
2 & 39 awl & ] oA 9 Bl UBR @SS T M |
85 TfIerd oI JAYHRI 3R 66.3 Uferd aks widerd fwRAT &
AR e s HHaiRal & afhrd / uiRaRe S &R
Sa AMIfoie i @ forg ofde Raax gFm| g U&R 66
S|SB I & HHARAT & R TR ST YHTG STel T |

I H 8 B I D B B MMATIhdl ST~ HR dTcel HRb 34T
@ A1 N I H IF BRI B A fafwd e w2 s
PRI 60 Uferd gferaaaal & ufafes 8 8¢ 9 a1fde 3@y d@
B BIAT AT T O — AR 9@l BI—Idw, &,
AR gedl danmedl. dalav iR FRel SYSI, WIS S 4
godl  Sifceldl, Ui H SHdd Bl BHI, AT b ITIIRed
HRI—FHaTd, A GG T8 B dTel Bl H SFde BT IS,
TJh-Id BT AT FIR AR dh-d! Il /SUBRI Bl
TgUCte, 3T&Telll BT B UfhaT NS | 3¢ SI-Ydd <@ | =M
BT & 3R et sremee # RwilRe ff o 18 ® & af o e
w7 W gfaRkiT & = 2 39 e @ R o= doRi @
AN fHar ST |dhal g AR gHH! U8 Idb ofeq o Ul
foram ST =Ry |

Rrre Reeq — afFard &ed

I & ey 7 R Ried 7 & 99T gferd dor 98aR
PR Fured & fou o WR R AN A DI SlEl Uh AFER
FHEH AT B, 8l W AN B & forw SifaRad Seee @1 o
bt fopar T B | gaa forg wshig aqeaesdr, 3,37,500 3rfaRad
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gfr I Adl & 81T | 39 JAEeHar Bl Yof DR gU Yford del @l
TEH 3 HH BT R R BT N gea fear w2 a8 RwRer o

T$ 2 f I8 fdRea d&am @ &1 & foy wdl S afgen gferw
@ B MY T 9 § S 2013 b D 3l & ITAR A
gGHR 20 TfCrerd B ST |

1.11 I & GRIIT gIRYINSG FIsqrdef!

Y $ AIF TG A9 T & UTEN I AT MALID BN ST
g ¥ ormws v & yygad o=l @l wE dw=d § 99 SR e
AEeR H Wedr & Oy 9 yged [ v el Bl g
HRAT AID FHSN TAT—

(1) BTGl WY :

W TGRS ST & Ui STRGRN &7 3l Sar §RT 48 T
URIH U B IAR o B 9 Bl | I &l H VAl WRBR S VAT
B B TE B B ST B SHD fIU U U8 B A HdT US|
ST @ f2d | SHaT & NEaHAT DI URIHGT & MMER U 8§ B
qrell TNDHR IR AXHR HEATH] |

2) & -

YA FARRAT H T W] BT STABITS FRATA B JRTAT Bl
A, uReel, g, FH Ud IR ®U < el WHR DI I
DI A QT ST bl & |
(3) lerer eI -

RIS aeell &1 98 3T 57 IR FH1e] ¥ 2w Ud easeq
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¢ G Bl WD TR Bl g1 Wi Ud gaver ol e
[ ORI DI APAH F 2 AR T8 39T & = gford yema g9
Tg SRerl T
(4) e

GUTAT T U Y H A< AID & Bl TS gU o | U

BTt H FTAT DI 37ae I (Ideal State) 3fraT A I B AR
& yRYey H uR¥INT fHar Tar | g« § gArad (Good Governance)
A AR T — TN, R, SRar), el faderl, aReomHssg,

YEARRId, WHBMEING 4 qad, ANRSI & Siad W) § GER o

qrel, GAT Ud SWeARh &I WA UG B dTell Ud s—Ta-+d U
JATETRT ARG Ud ARBR DI AF—ATAT AT Tl TR |

(5) T AeEnfre;

RGBT B AR FAAT URIRDHI (IT) & <Td d=i1i-ids et
IR gfafafer fawal & orear GaAmRl & M-S 9 TAWHR0T
B ¥ AT dTell Tebeildh, ITBT ATIANT, HFISR Al A=l 3R /LT

A BT Ao AT 0 GHRg AN, e AR Apidd o

M B | SHIeloll, ISl 3R ddb-iihi bl VAT aTT—aTaT IR B STl

g N a1 Uege @ U 91 solagite R § far 71 gl
AH—aT T A o= YTl ( Information Technology) & |

1.12 Gkl glaferr

JiRIPHT OIS gRT Ugedl &l fATivor ok URGUATSN & IMER TR
qrefe gRomE gra fhd ST | U e eI H o wSddl NI
fa=ifea aiReer ufafal &1 9 s fafdrat &1 s fvar ar —

() ufcea gfafer
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1.13

(i) HEIHATT DT YA

(i) T fage™ d99 BT YA
(iv) S A BT GART

eI 3=y

U O | AT UREEl & Mo fhar T S §9 UBR o—
(1) 7217 IReBT (3rFTT 3TH)

SHS I WY AR @ HeIfae gof, §ERT de,
U IIT b SGeYY, WY URGEH, FHET & A,
1Y, eI BT uRA™H, o A, Iudvr, Ailkzara ufafy,
foram Tar 2|

() B TR (gare)
9 URwwe # IMYdal gRT SfaeRon, Ufagiie fadem, faer

d fr, gEIfod, S 99, T8 dadre, e gg
URERIAT Ud S&rdl NS T e fdhar 1 ¢ |

(3) gl TRWT (§ — I BT AvelyT)

39 URTOT H IGURT, THI P AMaeIdhdl, Vfasie fadee,
gaae Refa, I $—orww dd OO, SR, 3w
UfaqE, "edr, Uelfiiel F9, 9Rd § yeyd, 9fdwy & foru

A, Agad I HE — - FdeTu—2008 (AAT T
Y B TURAT 1), Yord Temas 3MfE &l U fdhar 17 |

@) agef TR ( glera game= &1 [3%cryo)
39 URToT H ITURTY I[GURT, MG TRYTST, AT o
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TR, GfeT | 3Mer, RAR gferg—us faRre yg=me, |,
gfer @1 YAdT iR R (Ud gd fERe), oRerd gfer,

drer gfer, ar Wenfie), gfe gEer dd @1 B,
JdBfeqd IMMATIRAT, U= FAAT UUITell I AMaTIHAT IS Bl

gdd foar |

(5) wam gReeq ( Ylord FOmdT H F-IMGT BT SFHAHAD
37T HT f39eiyy)

9 UR=ST ¥ Yfer U H §— 979 BT JJHaqeld 3egdT
1 fageryor ywgd fobar |

(6) v TRBT (FeTIach T IggE FT ety

9 UR=E H YTAECll 9 STgdl Pl JoIdcHd [deelyol U
fepar |

(7) wm GReeT (\IvTe, %Y vq 4rdl fAfedr)

S T ¥ AR, frepy, et Afared vd srgdue |
[T 9Tl Y B gd Bl U [T T |

1.14 fTpyq:

WEEAl gRT UK UR=wal H 30 ¥y & FHRT B dgidd

U, FHEIT B, A & Iqaed, WY IRGSIAT, FHRT BT AT,
fa=gatl & famam |
AN e H ST | AT A @ 3egg= dl fawga e &1
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fgda s

Dl Y-
RfyeRie aRier | adqm d6)

2.1 GO & TR :
yoT G gE earyse g R e |
1] IRar fRaq e 1 g 9 o aRam ||
— Bifceq (3refemreaf
Uoll Ife gl BRT a1 o W gl 9| UST 6T g9 B S
9 2| UST & G@ & oIy 6T &I 98 |§d BT aMey, [T ISl &

g9 U BT &1 | I Ufacdt ot ol aemed 2 ofe I & WM W

ST §RT g1 AT Ui 8l 2 offdd IABI dbaied W1 ST !

TS B |

JEIAYATST (ST DI ARV BT eXAAYdral  (bbheATuhR)

RISY BT JGEROT H IR G & AR & Y T Bl YHIAT
off | JETEUAE] ST Pl IATURT IA5T A bdl A Pl DI 37Uer
A & RO 9iEd JmpHe W ve, IffaRe wifd iR SaRen 991y
RGAT AR 99 FHSIAT DI AN HRAE, Sdfh geuaal 59 | I8
JUAT B Sl B b 98 Afdd & FH o A @ B IAD oilad H
AHRIHAD B AT TR PR ST IR Afdd & 4 & uwdr 0l
SN R |

E¥egaral S¥ H WA BT &3 Hhod B b BRY G
¥ =@l 1 Ay T @, R sWEdR! 9T (D HATITDHRI
I59) & I D AT R oi=aT & forg Agayel fawg o= 1 |

2 Sharma Mihir Chandra, Chanakya Niti, www.allaboutbharat.org
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AT T T IFGT 3fef W B ST & FAfIY TABT T
A 980 ST fAeelvor &_e B AegDhdl o1 fbwg sHbT I8 3fef el
b GUTHAT B BeU H UHwUdl el & | I8 IMawAD el [ G
@1 ST Pl TARI B, 981 S dl A1 81| S RE T < I I &
fU G & IR AMHROT AR AW IT Y D fU S WU H
IUYH &I, g 3MMaeId Fel o | B, IADI HT HodaT I era—yfrerd
dlpfed @l FHUT AR SN & |re 3fUcd HI 9g Ul HR drell, Sl
A1 T aReT B 98 GErEd &1 SOl H SQEl | A g8 3Gl
T e AT e b f3al WURR P WU H UYA Bl ©| I8 UK
IIH Alpdd & A AW 2| 89 O gaH Albdid a4
A gferl <1 & € SHfely 89 39 didhdd & 1Y I I8 SRR IR
A1 I Y ofd 21 TH THI GUET Bl SAERR AGURUMY 3R
foemR faea & uf¥erl fAefa <ol &l fesl e U SRl © | S9!
gferd wraven, e, WrReg e ot gurdd & amey g fea
STDHROT B BH AT U T AT IS B I ARG I 8 | VAT B
H g9 RIas 9%e BRI, gTET & dYas WR 4 89 Id9 & 9G%d dH
SIGI | IS Bl |d J&T 7 [ g T & foly gumrad & Suga
Hiee HawIhd & 3R SITEIR < S8l Bl AFARY HR 8 © | T
IEHEY o A AT & Beddl & & IF—alldhdd, AMISh a7,
JMYH ReAT yomrell, WRed, TNl I & BRIHAl, d=ai, &l 3R
AfEEmRIl @ GRe, AFAIY®R, 5M & W, AuR & |, | yored
e AR Hisel 89 <@l §RT & TR by 7Y €

s e gUE, o9 ST & I 8, W T ot €, et §
T AT I T8 BT | 9 I8 1 |9 B B adHe dlledad @ et
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A Yd debrell= YRR 3R FHIST aell & 3%y fdvd Td 9Rd &
9 S fhae fRidel, w il Iomarell 9 gured & 9 # 789 fJuR
AT | A & SEIME @il o U ITeel ISy, IS, IR Fawel
e &1 fawga avie | oRyg @ Rida # v, dfdu™, &,
AP, ARG A BT SH G4 & Aad ¥ fJerg o 2| 3R Bl
§B UfRl IR ToR alrelgi—
3R MAFRR Shes a1 wif =1

" S BT ST Siaq & oIy gam &R wquiad @ forg ST
afdae &= gom 7|

I (dh AHRIAD B3 T, A FAGI B g7 HMEl 3fe@T
JURTET PI IHT & T8I, a9 A Bl Afcebal AR TN & AR W
M 9T & | 3T & HaW # wicl Ud 3R¥] & Iod AR e Faell
3% U Qgell B UNERTRAT &R B § I I | SHS 91 Bied, i,
Ul g ¥ 3R Topreld W, ¥ AR URRYIRRAT & o/ aR
AT B HAT DI g lfbd B8H I8 T WIPR HIAT 8rn fd
G &1 Rrar 78w iR fdere e YR sl =1 far s
ST H Pl TS BIAT| AN YAl & IR H 09, TSl TS,
AADBRY Hgb Bl PI Gl 9o € g8 axga: GIATAT & | &R0 B
forg arfeda! MR & §B fAgemmRl & <Ry — digg 99 a9ard =
S 1 Hellg W 4IRM Hed g,

3 En.wikiquote.org/wiki/Aristotle
4 Files.libertyfund.org/pll/quotes/164.html
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AW 9 olged G | T8I 9l Tl 9 e
gfafted: 11° srriq ff9RfRa 9@ & IJ™m &1 G gH 21 IS
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= www.valmikiramayan.net/utf8/ayodhya/sarga34
& www.allaboutbharat.org/post/Mahabhart

7 Vedpuran.net
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8 Vedpuran.net
¢ www.saylor.org/site/wp-content/uploads/2012/06/ECON301-1.3.pdf
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® Indian economic review, vol.XXXI, no.1,1991, pp. 101-108
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G. Implementing good

practices in transparency
and reporting to deliver
effective accountability

C. Defining outcomes in
terms of sustainable
economic, social, and
envirenmental benefits;

integrity, ethical values,
and the rule of law; and

!

/ B. Openness and \I.

D. Determining

F. Managing risks and comprehensive %
performance through stakeholder mm‘::;,; o D:‘:cu_'\s the
] REs
robust internal control and engagemant akiaveniaint af

sirong public financial
managamaent; and

E.
Developing the
capacity of the

entity, including the capability
of its leadership and the
individuals within it;

outcomes;

o 2.1 TRBR B FTTRIERY

2.3 GO : A 7 qfaer —
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R SRR Hegd @I Gl © JAT W B STeRaHe ANTRG Bl
TRl & forg deef WU § O Hed IoM Bl W ATIH ¢ |

24.7 BIFT BT 6T —

AT Bl RN [fdare wy § ARSI & Siiad @& AT,
W@ 3R 71 GRET A I 8 | Aldbdd H BT & AT & g
g I8 99 gHled fbar ST Gadr 81 S & AR D FadHd
IR FET & fh ®1Z W BF A SR T8I 2| I8 I dRE A W
B % B B AT FEH DRI AT H AT A § | BT D

ERT o’ &l 31 © & B AR &1 IF 2 AR IR DA 4

SWR B, Sdieh B D ATHT DI AdAd Dlg W B A HUR 61 o |
9 QA B IfER T B A % U ARTRST BT WIdr B TRE
<dl ©, dfch I8 WRPR Bl FRHAT $I R #Rd 8¢ IRBR Bl 8l
ol & & U #oigqR T R 8 | BT BT AR VAT R0 T2y 8
e THer Wl {99 €| I8 siiueniRe SR fharfaftes =g yomel ¥
AR 4§ GRS fbar ar B, e dReT € Wdd [ifeldl ema
@ U Aecayel ok & H9M & | AN HauTieh gavel § 8% Al
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DI BFA W IR D ATDHR AT T § AR DA & Hdlldd aRER DI
GRefT UeTE @l T 2| Rl o aafem o1 afdaa g & sifferRt |
dferd 81 fhar S Havdl, S T b B g™ Rfud yragri H§ Ul
TRA A B 9 UBR 9T &R AR & Siige B GReTT AR w@refi=ar
DI D U 9 B FAH b 'R R A A TRE dR @l
ST &R BT 3ifaH JRHR T BT & 21 R Bis W TS a1
BRIUTAS HRATS BT DI BEC] TR T 81 Ia=dl, a1 Ned uar gRI
JeTH AT H Sfod A8 SIRIAT BT & A1 8 9 HRATs W Ud
RIS S Whdl & | 59 Ufhar & 3naeds SuRigid & =i aftadr
& I H ST AT 8 | HRUIABT BT SUeTT & HRUT Sod ATl 31K
ared AT H g9l gl H oHfed ey SRR &I S @ |
BTl S YR WY W B §AT &, clfh 39 IR DI {0
B B H FdDT AR AaE Ra & forw |d W fhar 2

2.4.8 HIGHIDYIT —

TRl 9 & oIy FEaRiBRT BT ol Ieed 59 i W)
JATETRT B A1y fb TRIg AT &1 [t BrRisAl IR b & uq
TOiRE & B% # E|

T 39T I8 @ 7 b RE AN B S9 A Al BRIBAT B
A SIS Al 8, 9 WY Aol By & SYANT H Gl gigHan
UeRid oA 7 | AN WfagE |1 qerd Rigial W oemeiiRd 7 s
AN & Foigs wa aRAfda giar 21 Us, 9 @ fol JraRRi @
AT IR GERT, YU &R Ao fUssud §% )+ &1 Ri|id |
ATl I8 el & & {9 e RN AeRAl # mRer 9 Aol 98
Bl Al B, dfcd ardd ¥ b9 aRg AHIfoid, Qeriiies iR s wy
¥ fUws @Rt amI=ad 81 91d & |
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WRENI AbRAT H GReT rae JAREd ord gad We B B
QISR fUSSU’ & A=l <dl & 9 & e fUssud a1 ik g4l
o\ & WReR AGRAT § gt fear Sar 2

16 9GeR, 1992 BT HRA WREHR &I ARl H MdRN @M fUwsT
) B UeT H 27 WIAL! RV DI BHAT g8Ie] Y& gU Fdied AT
= G e iR 3T 9™ YR WY g 319) Sd 3 AMINIG BU
A U Al /FHgl Bl 98 T, Sl DGR hEed o | Hdred
ATAT F 3R ARA AR DI DHIHACIR B AERT F R A B
fow amiTe—enfde AMe WK A B HET| SHD dgd ARBRI
arell H HEYUl UGl R BRRA 3R o+ fhas & uRaRl & q=ai &l
Al TGN Harel H ARETT § qER AT A T B B H AR A
B 1T 2 fF U AT, e aiffe o 318 oRg a7 S8 STa]
2, SO dedl B ARG Hapl H Reror & femr Swe | At
JIae=i @ IR TR AHRIAG ormRl & fharady & d8d g &l
39 919 & IIPeR Ry U € f& 9 7 Rw amiive iR i R
w e RN, SFNfad Sfodi-—siHonial @ dEad & forg fawy
9910 | ool T1e el & 39 o9 o &y Aefe $eq Sov MU §| Uh
HE@YUl hed R Hral § Afesl & oy SfRETr BT Yrgen & |

IS 9RA & Ui ARG Mal § oI 33 o g 8¢ e
gfaff € R | 10 o/g 9 i wfkend & arior Shas # o
gcgel gATdl BT YIS Bl GHT © AR ARG AL & Albdiiad aR
& ITHY G81 Albdd DI didbd @ Ui STwdar o @1 7| fiie 3R
solagi=ie WA 7 39 B BT 3R A Y= @l 2 |
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2.4.9 TN —

ARA @I [oHIae TR & A Jarll & oy a™MaeRT
ISR & oI BT Tp g1 gArdl & | ol garsil HI il e & e
TR B B aRHd © 6 9 meas e iR daie @
DI BN B & | 39 e |l e 21 S99 ISNTR & doiR
H I USRS &R H WEforad BT, |1 & Sl 3[UA &M
(RRIGAIR) &=AT 918 2, S7o ¥l WBII&T 81 |

S AMIRE BV &5 H AR B B3 R ey eard o
D SRR &, AT H JHI ASHIR TRS AT & & R @R 3
AT @ STATT WRA 0T AT B IJFIR 9 1 Al STexd o |
s9d A1 B ol & H YRRl iR W—weRdl WHEl © A1 oy
e sl &1 A1 UIATRd B Bl ATILIHhT B |
2.4.10 XISTTIR 3iiv @=1a fafderar —

g9 e faprd & U8 ®WR R 8, W8l 9Rd & @ 3R
BRSNS
q a7 iR Aeftrs gfte | w1l e fhar 2, Safd IR 3R gl
5T NS X U 8| 39 HAT © BHIRYT S SMHIT U9Y & ¥ S
TRIIIE 3R gAUS ¢! ©| I8 Wil § (&b AE—F 59 a9 9
Feifa aRfa g oifed qaiak Il o9 09 ) e axa &
AR JAMAT & @Is Ul o |abell 2| 39 foum # gaier =i #
ISR &7 Goi U SRS BT BIH BT |
2.4.11 HI137 T v —

AT & YqEl WEE AT BT U AT 59 Hed H o
ST ARy 6 ART &7 gae - 9 $uR 8, 9 & S| F A @ IR
qRA H ol a1 fosares | 59 O uge Il o Seold i AdT
g 8 9 8 — =mmiferdr, Mfean &R AmRe |4 T |
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GfAeE @ 89 H B HIGe Wad IRUIeldl SHH BIhl Herd
& 2| =uiferat 1 srfyrl @lie | 98l gaey oa Ol SId @ E
el Hriuferd darell & wes # o™ Arfdd g8 | siHfed Attt
AN 3R RGN HeAl & foy Ag@yel ek A1fdd gy 21 fiie
3R golaei=idp HifSar, T o 8 9glid & folU T91d 99 & B
far 2| S8 3 ANl &1 adHieeli B SURT B, R ifeRal w
BT BT BN BT S9a1d 94T 2 | TGN W by e db & &5 & de!
A& H RGN Gl 7 W el & wu o fomr 2 S e
AN & WRIGRI Bl AT TR A o W 2 |

24.11.1 &l War Y RfAaT — 2011

AT B g A M AT Bl RSIRRIE 9T WRBR G
arferd faff= HATUreRT ATSIRN, BrIhHl Ug Harsll &l oy
FeiRa A & gEa 9 Sue aRH & fog IR dld
[T TRE AT — 20117 A fBar 1| AR¥RE B T8
I AT A s 18 fI9TIT &1 153 Hamsil & THIdg Ud URE
Y ¥ IUAL B B RS A T3 2| RE & A B A
3G TP 213 FRAS Ml Pl AFIE # FRaiRad & |arg
e P TS | AT BT ARS g 7 B oY 31T | AlB
Jar e B XU P IS B |

website - www. rgdps.rajasthan.gov.in

2.4.11.2 TSI a1 BT AWBR — 2012"

ARA ¥ UYgell R ANTRS] B GAdg DI FABR AGRRATT FDR

E§RT " gAdlg &I AMNBR AT — 2012”7 TR MBI Y&

fhaT AT 1 SR 2012 W AN AT T R | SHRY TSR
T [aT TR AT 2011 1fd® Ferad R | 39 SrfSfw 9

" www.rgdps.rajasthan.gov.in
2 www.ard.rajasthan.gov.in
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AW ST Pl SHb A WIF @ Aolald gadlg bl fawR
UqM PRH DI FIRT DI T8 T 39 ARWEA & d8q o
Rrerra a1 yRare R fog v iy & SxEar 7 faaq |4 o1 @
aifvrarar A1 ghiRea o T8 8| IR B oivd oW dd
29,329 UHRUT ol fhT Y TAT 27,749 TahvoT TR gU 2 |

website - www. ard.rajasthan.gov.in

2.4.12 FITEMAE glafbar —

AMe Hal & FRART H ARG URITEA 1 URgYd Y A%hd
TATERI IR TS H& H SIE YAl Pl TGI8 & | STAEQE YOIl Bl
AR HHSINGT Harell H FuR @ feeon § 981 warac ¢ | fu-dien
A F B YIEe 9 # UReRAr &1 oM fRErs <ar ¥ g9d
JATT IR ° 9 31y 3R fadare &7 derar fear 2|

X AU UG A I8 9§ AT TS © [P g W ISl e
T U A qadt B A uga @ e far 2, ug Wva ® fr W™
e G S &, S ST WR UR IISTIad 187 3R 9T WRBRI b
qaWal AR = @l & MUl fBal & SR Sifcd 81 W 2 | 1
I GRT & T dis F9E BRI Al Hadl Bl TRIdl dd ugd
U H HETIA UG BHRAT & | 99 9 RISlld gWield & URars sl
IR, e See |HN & HO— Af9d 1 98 & f2d ¥ &

dod W g 6 99 Jofae Agd gRT HEl e 9
JIHATHRYT BT 2, dd Ub URIATST A9 31qdr Uh el gsIfardrl
BT 7 R Qar fAwred & folw te gurdl 39 & wu § dradiRd fear
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ST Al B, dfcd AP YU AR FHIGg e & fou swHre
{2 ST |hell & |

2.4.13 &war AT —

WIS & W | WRI R gEar i e fawgd w9
WeHR fHar T g, dIfd Har o [orac iR UIed & dqfe giaa
B H Aheral fHet |

U oy H ofad & fA@diasor o aion iR w8l SiEdT @
S W IEaWd AMT T & WG R $ ARG
AIBREEl & d1eR A1 Sif¥dIed e # |l & Jfey AR SiRexdl
DI IR B BT AT ST & 3R IAEMAHINAT H WHa & R A
o1 feafdarse & 30 Ald BRI B BT derdl Hardr B |

goar i 3 Ae Foiie 9@ g 81 SieME Hpia Bl
qTaT <7 Tl ST g &Hal AT &7 FAfad fRr 8 e
PR ¥ ITRER FaER & F—ar difed AR TIYET yRem
< DT JIT Bl 2| 39dT A Ud U YN ©, o afad A v
DI IS gRT BT 1 T Bl & oIy RIHER IR Faecs Serl off
| | ewar T &1 "R 9 @ fou g 9@ ugw, Arien,
IR AR STATQE! B ST’ il @ |

AT B 3 YRI FANad] H ASTHIT & SFURENDHRT 3R
YR BT AT DI TR FAIfadl & ®Y H Haf¥id S1 R |
2.4.14 XTSI T SG¥TEfiaBvor —

SIS AT T JURIIaReT IR AAdmsll, dlbdddl 3R
RS XMl & 4 B FS—N3 & AEd AR b Al &
HTAIIT TR BIfhRE YT TS 8T & | XIoTfdd ST df 379+ 31T
g @l & % |
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JE W T b oo iR Afew wecwe F@ 2 R®
STaTacel o bs fAurget iR GRERT BT O A9 F Atholdl BTRIT Pl
2| AP B B @ H g Slih & W B3 aId gollg [$HY ol b
2| gHeH BT AWl TR I8 By STURE S R 98] 37 S 8 3IR
Yol AT 2| I8 oY © o TRl @ gea oee W ufefia
a1 ST | 9T @ A & AR S UfAfHEd B 1951 B 4RI 8
H e B U AN Bl RN IRR A T g, O R =mare |
YR & A § TR 3R fAaifRa feu € |
24.14.1 TGN

R H Iw WR BT IR ATET B [OE] Bl 9 H 9!
whIde AIfed 8 R8T & | STgl JFd oleld We w9 4 Y[R 6l

ITaT <AT &, T MR BRb AR ¥ Afdd B Tl < Bl TR
uTell & <9 § YR BT derar el 2 |

U H Al SARTSEHd] &I HOGl! @ oY SIRed HRIHH AR
THAM R FRE toifiEl & Aol @ @ avaddr 8RN | dld
UM H AT &1 HIe MOdHR U Ae@yol R & w0 § A
3T B |
2.4.14.2 [HIT9YT &G YNSRI T TEar B S1TeIHAT —

178U AT H YRAR & 9N H F@i dof B | FErendn 3T
EOR @ Jffaremi & 9T g8 i {7 5l vy # wrm | e
@ G & 98 AR RfAT BRI & AR & HRUT W LR TR
Pl 9 5 TR ) T9f SR BT | ST SRS @Y 2012 B
RUIE & AR YLMAR & A H 176 QT & AT H AR 94d I
W T I8 ol IR & R H Udh 3fded GadHid (AURIS) W
SMRA BRIl & | Wad &9 IR WSd <9 # Ugel W drel <F
ST & 90 3P DI AN H URA D AP 36 © oAb FEAR DI
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qorse] R R <2 AMISTT &1 3 A 311G & | I8l I8 W Ieci@ 1
g f& g & - & i <eil &1 3fd 50 | & T | WIleR & &
YR Ve el Fqw] & g g8 A1 #1++1 8 o e <wif
# MR W G T byl U fey g, S 9wd W R
JMAR TR WRBN Sh o, 6l SUFIT Bl PRITR Bl A o7 3R
SISl §RT gAM@l & fog o9 S S &Ml § I<[R &1 dem
AT B 1 39 3MEHT BT WRBN ToiRidl A AR Fraemg o= F 159
JHR B G ASTA BT AHAT SRAT Gl © a U {B 9 HY oA
U & forg Uar &1 g &Il €1 39 UbR ¥ Ul A1 89 U JbR
e PR & Sl ARPBRI ol H Fal, HHAIRGT B o H Sl & | 39
@ O WA B IR AT DI SHBT WIHATS YT Gedl 2 | feme
AT 2 6 Ym=R &1 999 SATET Uiidhd 3R TNidl UR 8 gl o |
YCTIR & AT T 81 & URg 9Rd H I8 3o SR—AR 4
Ugel Bl T8 SOT | T W A2l © fF 39 99N & e @ fog &
A e AT | Difced B LR | RSl & 9 9T B JGIRM G
JATST & AT b ATAT H IR 9 3H AR G G- @ gR H Y
AT ST B 2| SR BT U o IR SuAR A1 Gee Y g dal =
Pel TS BT MG V&l AR Aol waredl gRr Uer @ S arelt
whrac A gl XS | fIRTST Adel 9 T8 ST | Aldbdiie <9 '
P PRUT ARG H Bl o df ihar W Sfeed Ud sHed @ g |
YR & AFal § g8 o & e gfhar f odl 9 3918 89 4
IR—R I & 99 Mo &1 a1 W §97a1 |aT 2| Fof AT B
SH—AMYE TR IE IR Usdl © b WRGN I<MR MRV & dMel A
Gl © 3R 98¢ SeriF § 1 3O AR 9edl § SR S 3R &l
JeraT AeAdT | SHHT Udh Aol I8 © b ICER AT BT Toiel
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AT ST 2 | UG JToilad S¥bid 59 R $I & fdb Sfar fhdl &
Al g &1 gl A= BT IR T Bl 2 |

HEe@yol 919 I8 © [ YRMER & Jga P AoHIae Tols H
SURT & A & 3d I by T U Bl g4I I B URImET H
IR & SURT Bl dol BT GY| add H GErEE H uReRiAr iR
G&Td oIl B YRR AR &1 gofl 8| AR H 43 Jurdl dril &
e TS RI H FEKR B H AR TR G T ST Fhdl
2| ORI F ! Al & g ufehansii o7 dval Y W 91T WY
aifes facie iR ¥R @ A9EA] @ 8| a9 ufhael | 99
Bl WHIGE B iR e BM W SaEesl gHREd @ S|
PHREUIRUT Bl qM@T GHR §—Ia-1 & dF YR fhar SQ difes
TR H Gerdr SR uReRiAT &1 WA ' iR fEN W ueR @
TRIBY D FATET TH B G | T H GIR P SToxdl Bl WRBR
IR T e Fardl 7 WaR fHAr 8 AR Grdd & Soxd Al
R fear | fawg §6 iR Wy I fde™ dRisd & dga W
JUTAT DI STHRd DI NGifbd fbdm T g1 $g R 9 FTSAl Bl
focig #eg & s gfsharrd e o i Bkl € arfe e 1g g9 &7
Q&I & A1 SUANT Bl 3R MR B FHET WA Bl I |

IRA H RS tFayid ST & SATdSll § AT B Ioraw |
HE@qul GuR @ Siexd Bl N@ifbd fbar 1 aife wHaen e,
R # B &R F9a & f[Af= a1t & i Aol & &F & ©
el BT TR® I IS S Hb | g FHSHT JRbod 81 € b ArebaiiAd
gfshar | fafr R R FMwear & e FEiftd WReRl & Ted @
A AfHR & GEARTd HRAT N gerra @ e od 7 | g9
@ STAFes!, URGRIAL dRM™R I dAT Sl bl gAEl Td
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SeTdol T | AT Td e Harg qEargel d¥ie I AHISTE
Td 3T WAt G HRAT |l GATAT BT 31~ 3T ¢ |

REG dgag Ao # e & fore fuiRa o 18| oifa

H fFrefaRad ard wnfde off —

G RTST HRRAT3N BT fAebsIahRoT G YGGIdhrT |

D% R UIAINSTA ASHIS BT TeAradd el PR BIAAT G
HRAT 3R TH QAN GER AT |

T TR ) RS B §grar AT |

Ae¥ie Ud Wiftew GeHl & dh AN 9 IREOR—|gdnT
1 FeTdl T |

g9 T G o TR SN 4 & Il oY ST+ dTl 99 &

SUANT Td 3idd: ST X €41 <7 |

R 9 i TF Bl GgeIdx |
JER ARG Jlagell & goav wam & oy §—wae @l
qETaT <1 |

YR R B & B |

ARSI & AT B gt | ABRemal | difed gur |

e goiftal @1 Sardes! giHRed &1 9 IT6] TRl 6
qeTdr < |

gfeT @ =rguifele] H GER R (A & 2= Bl GiRed o |

IREd] AT & [haradd & SRME $7H 4 §B D IJHA DI

feem # Seergd wfT gt @ T, W $B H @™ Wi T8 ES |
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S Hag el © [P IR BIS I9M, STH-JQ THIT UF B B,
s gHv—u BN R, A B Ucel BId &R d UredIc a9ard
SN FHTH A AR BT T 3R WETAR & AMAT SHRAT UL & |

I8 Heqd fhar a2 6 S @& dgd HEdau & A |

AN BT HISATZA H IR ST Hhdl 2 3R EEAR—d] HaQ I oI
FHdl 8| 37 AR DI AW BRAM bl FEI—aH iR B @R
JAABTRAT BT Farce] GEREd FT & BT U AT SRl T30 TTY
g1 T A B Al H 38! YT S © | B AT Hared bl W g
SRR H AHR GETAT DI I H R 981 T HHhell & |

RREGl ST WR 3 & IRF G &I 3= 4 U &eq &

wU H YIS GUR AR—N §RT G919 § GuR & o 15 Usfsll &
IR # 3 78 RwRet w7 wfie fhar o7 dear 21 3 R gaen
& PR, WHA H ARTHA, S—ATHA, A Yol DI @I B,

JMIST—UEe, M T, WIHIY I, 3dhdie O fAde, cahval 9

FgeT @ emar UsT B, ARG died UATAA, R WAR &
gerad e, I yaas den sal 9 Rl & URmad & oF 3§ guR
S IR H T | BRI 39S (A= FATe 7 GURI IR gR—eR 3FTd
IR B YeATeh R B FATAT Bl OB UFR & Fhd © | 594

JM ANRG & Ufd WRBR HI SAEas! 97l 3R FIEER TR AR
ST |

Iol & 39 Ui §978 &l 8 3R gRMA dRal © Ui
gg UP AT d Afdd foRUer Bl €1 39 gfte 4 o dreniiel &
3EH AP T | THD SWHIA A YITEA & MG &F H URGRAAT iR
SETAT AT W9a BTl & MR URER & F9Ta1ali 3 w4l 37S 2 |
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AT & ATBR & 6 SYANT - ARBRI ASHHAI DI AT B
fear & &R g=er@R @ ugfcd @1 gararzd fear 21 59 &3 H |Afba
S ISl SR HIfSAT BT BT T FAAT B IMABR B GRER TR
2| =Tt F W 39 B @ dgd gael o & oY Md den
ol B g & e Rl gRr el gReuferdl @ oaR A
Ardoifre wu W AR Al Ry €1 399 URafar SR gerdd & aR |
Y AFES WfUd &= 3 Aes el 2 |

3 &AW GUR H fa=m H yfd & 9ace by &F Ue ge
TQ 2| A RN §RT TREdl IS &1 Aearafe e § g el
& Jeord [HdT AT | S IATAR Dha IWHR gRT UrIId Arer=rait
@ TP H GUR AR WY WR R GIEA @ doil § SR 6
SRd 941 g8 o | g Gl Al § Rred 3R gAard & Gishar H doll
A B SR 9 g8 Bl 39@ O fen Aot & fog o
U HRAT TAT YAI Bl YT AT PR b el Pl BRI
HRAT GRPbA BIAT © | YT TIB F AN Fold BRA b [y W
BT g9 DI AT TR JFA 9T 8| Y MR Bl 999 F 39 H1H |
EB oIl A B IRING DI S Fabell © | ARTRSD] Bl G&dl d A1l Jary
ol HYAM AR YR WR AH[ o & forg 391 el § 1 ufeharai
DI W 3R IGIAYYT I DI JMARIBAT I g8 © I8 5= Dl
Ugd T8l & | AHRRATE! AR el & & H GURI BT Ulshar H il
ST B STexd 991 B 2 |

I8 WeR B Sar 2 fb gemad & AF B Uh wdhlac
geraR & o7 G9reEl o7 gqial 8l €1 3@ T SOl Y Hed B
qracE YRR ¥ HH T8l g 2| IREdl UFadi el & gie uF
YETAR & AARIT BT WIfhd B g HET AT 2 b Y[R &g Hul
H AT ST B Ry WA B Ut & aR H ST & favard H
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FH S & | A WU A e drell srgafcl @& foly B¢ WR &
YRR ¥ dhr g3 Shl 9 Sfel QYo ufhareli & ded a¢ U+ W)
M a7l YR R fAdael= IffeRl & BRU 8F a7 ¥R d6
A WUl W YRR @ S B § | 3 99Rg R YRA 9 8 A8l ©
IRTE I gl &1 # U7 g8 2| T 91 I8 B fh 3@ T IR Bl
U FIATH HHRT & w0 § AR dYd ol | SRedhdl dad 3R
I & AMBR S AT S BRU URERAT 981 AR AIfear &
Al & W ol ¥ Y[R BT gal A8dyul [ UIed hRal
T B BROT S A B 39 N H &1 I & 8 Gahd © fdb 124
dgadty AT # 3 FHRT B ARG AR ®Y F a1 BFT | gfte
U3 # 39 SM@ERUT & @ed fhar W g & e IeNiawer @
AT & HRU IR YT g 2| 39 f[AuRId S99 ®el T © fb
e ogHd 3R AT S|l @ YT Bl GH B o
JERATETG! HEAl F GEMER H B A5 & URg Ndd fdbrg # ol &
BHROT YA, WS FUaT AR WIgH S Gl FHEAl BT IR &
| AT fhy M ¥ eM[ER H gfg @ F9EAT ¥ §hR A8l (b
ST WHAT & | aRad H g &3 H U GURI Bl o @l Sexd 7, R
Y[R & AIEATG T 8l | Y[R & HRU Rl $I 7 ddd
NIl BT AEAT AT gedl § o)A 599 anrd § 1 gfg 8rit 2
YR Bl b & o0 3dp W™l TR Aged & Maegahd 2| oigl
YN BT SWHIT $R Gefdl IR UReRfar aM & SRxd & a8l
TS R UR IR &R URHARIT Bl ARd 991, hdel o« H il
3R STaEQEl B HREd T B RBR & | Aoridd wWR WAl
STOIIfdT g FHhed & oToxd & diid IRER &l fhdl ff WX W
WeR 9 fHar Sg qon Syl & gfsd fear S| fhetgra wRa 4
YR & RIel® S ST © 3R WRGR 3R qHI & AlbRgar|
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o Fgfed & Ao €1 o ARd U giearel guni ol fewr e
¢ Ol TWER 98d 9Hhdl ¢ | IRER & AFdl & gAds @ foly fawy
JETAdl @ T8 IR Mg =g BT UrcdTed SR BT oTo’d © |
IR H B3 RAGHI 7 FAT YolTell DI IR DI S+ 9T 7 |
HE gATd Ted} Al H SM dTel RISTAIfasl ol urerfar fedr
g HUE 3R et @ nfe dred 9™ @I Bl B S99 e &
forg gema Gl 1 Sea Wi S SMavdd BT | 59 WeE Tl @
6 YRG & Maled R[N o e A/l &1 ARG BT H I
gfrsT SIS & & | 319 YN ATl Bl F9G A DI ORe}d & ToTdH
HAEEl ¥ dfa el W1 3H AT B Ulhdr &I BT 99 Hab | gAd
4§ Afgensi o YRR g R 3fesl garg Aiedr bl AR & g+
@ SR ® | 39 foem # yxara foeaRel <@ € o9 ®eH snfaa €
MG SERIGHROT & AT HAT & 3D &3 # fon &5 o) YT
HT IR g1 & R s W & I W A W g FREa @
Soxd W1 UST 8 & | 39 B DI B9 [FAMG YOIl g UIEHRoN Bl
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FAHA (UASIY) & IREIIE IR URERAT o & forg Ue (I
BR Eefefafafe ds giaiNe) " /e dRisA Forar | GaRe @l
el TR SO SISl T $el oy, fb 39 WH R Ugd oYl WAl g
IR T8l ugdl, [ faefid, faemaelia 9 sreufdsmfyd <uil w+d
A fawa # s oifde Wi o &
2.6 ST H AT —

JATHT bl Udh ek AT el © I8 U Q¥ g Iqog & (9P 9 I+

&7 D & | AT M9 3T H U 9gd &1 "edyul U & | 399 g
T T H ANRDT & IANTARI, WRBR &1 Rfd, TRBR gRT ST & foTv
B S aTel Sl &1 Jedied [f2d 8T 81 U USIdite qodi &
R AP & AU—AT qaq= H Sa=a9- 3 FHEa [dotell, @0
aTel, eETer e @ Jau W UeT™ HRAT 19T BT B T |

' R4d.org/focus-areas/transparency-accountability_program

156



AT & ot 20" W 39 A1 Bl PET T © b I H A R
el ARTRSDT & ST Bl Fragmsi I Y &R Bl I<RaNIE AT
H AT BT T JAT IAHE HeH H S Al AT UEIfD], FaR
AZHl & GRT WRGR By DR DI ATl BT FaTel B I8l 8| IR

ARAT BT IRV GHATGAR 81 319 © | g, e qen
AN © Uoe gU a1 B TG & SRR R o & forg o <91
I & e g ST # S96 9rier) 9gM & forv I8 ifasmaws
2 & WeR gR1 9D madhdrsi & gfd @l S| Raw Sa®0
qRATR®e WR Ied 8 Fb AT JAHR AN & AT 4§ I8 FArel o
RGP MU Alhd INTE Yard PR D |

RGN gRT 39 PR I TSN Tells off &l g forad L divar, fHef=,
TR e YbR & URIR FHNT H IS B b dal 9fasy #
qre NeNffeAl, dh-dl AT BT START B B oI FeTH 99 I |

39 folt WREHR R AN RN & 1ol F9-9d 9 AT AR &l
ST B gEERl B TeER-TNR R o7 e ' R Ud sl
WRER D FIRIU §9 Fdb | Th USIdid dF & RMUAT & 9 |
WRHR ERT AYA HHAT BT FHI FHI IR Db fhar o 8T ©
I FHAAT FAT NG T IR @ A Bl WIg DI TS BT BRI W fHar
ST BT & |

IRa O faemer <o # & = yer & dvpfodt et st 2
BT 2 G8l WX oI, 9IS, Yl onfe & &Rul WRGR gRT AN
ST 39 ST DT BIF1 <18, Ia=T U a1 I |

7 Indiankanoon.org/doc/1888152
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IRBR R A= &3, <ArATeral gRT 9%d dT Sed Rl gRT a9y

T TR JHid H) Hor Aok Y o1 w® 2|

JN—eR 3 ST 9 AFTR®T § 319+ (BRI & Ufd STTedhdl 98 8l
g | R WReR dF # Aad1 du1 e URSRIAT & J&Tr aRered g
TRl T WA H TN I b U YRR BE B9 o R
STRGIIE & WGl I 89 ofl 2 | gaiaRer, e onfe & #Aregd |
TN N B W T T T B qATS B AR B T B WA G
Frdermar # gfg 89 oFf 7|

TN N B TN A B Th N 9oy &1 ET BT @ IR SRR
=
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3.1  Y¥dig-ar

B & aul H $3 [Abradid el $ aRe IR H A T
JIIIANI BT FGaT o H BB WA 88 § | IR # 3—Ta-=1 @l faswr
AT B 2 =RON W IR fsar ST @adar 1 Ugel RO 1960—70 W
1990 TH TAT GAT TRUT 1990 ¥ AN dF NI B | U8l =R &l
R Brs WRBR 7 3 B8R A G Wil & F98R $—Ta-
fIefad &1 & folw 1| R 9= ®9 4§ 3 WWeR g§N &
JATIIHATS o &, g, e RN iR e, g |

T RO Sldsl BT Hhod, TSR SIFEVET BT Ao Ud aR
TOAT U@ SUANT o | $9 Yo AROT & QRIM AdGiitd &F Bl By
Heayu fovrf wfafafei & g@er deifer & uRey & 9racE
AT URA 81 B3Il | G¥RT =RV <Rl 3Ty <1 SR B AR IR
TRBR DI 373, <. ARl B fharaad wed 831 & A1 IRy a3 4
Al 91 FAT H IS &I UH AUH JET & oy 3778, T BT SYANT
PR I f9m H o @ Nl § seo &7 Udie 2| 39 AfalRad
ST DI A UM BRI @ folv IR IRBR TSl (NGOs) AR ifa
&3 & oAl gRT WY Mfdd & 3Mfdd STedar & e § ud eeared
fear | 39 gRATSTARN 7 RRISEIT SfFdHRUI SR UN, AD BANK,
EBRD, IADB, IMF, OECD 3R faeg d& &1 ‘e & fow s—ma- - &
IR el &I JAThiNd T |

World Bank (www.worldbank.org) definition (AOEMA report): “E-

Government refers to the use by government agencies of information
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technologies (such as Wide Area Networks, the Internet, and mobile
computing) that have the ability to transform relations with citizens,
businesses, and other arms of government. These technologies can serve
a variety of different ends: better delivery of government services to
citizens, improved interactions with business and industry, citizen
empowerment through access to information, or more efficient
government management. The resulting benefits can be less corruption,
increased transparency, greater convenience, revenue growth, and/or

cost reductions.”

United Nations (www.unpan.org) definition (AOEMA report): “E-
government is defined as utilizing the Internet and the world-wide-web

for delivering government information and services to citizens.”

Global Business Dialogue on Electronic Commerce - GBDe
(www.gbde.org) definition (AOEMA report):  “Electronic
government (hereafter e-Government) refers to a situation in which
administrative, legislative and judicial agencies (including both central
and local governments) digitize their internal and external operations
and utilize networked systems efficiently to realize better quality in the

provision of public services.”

Gartner Group’s definition: “the continuous optimization of service
delivery, constituency participation, and governance by transforming
internal and external relationships through technology, the Internet and

new media.”

Definition of the Working Group on E-government in the

Developing World (www.pacificcouncil.org): E-government is the use
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of information and communication technologies (ICTs) to promote more
efficient and effective government, facilitate more accessible
government services, allow greater public access to information, and
make government more accountable to citizens. E-government might
involve delivering services via the Internet, telephone, community
centers (self-service or facilitated by others), wireless devices or other

s

communications systems.’

The UNESCO definition (www.unesco.org) is: “E-governance is the
public sector’s use of information and communication technologies with
the aim of improving information and service delivery, encouraging
citizen participation in the decision-making process and making
government more accountable, transparent and effective. E-governance
involves new styles of leadership, new ways of debating and deciding
policy and investment, new ways of accessing education, new ways of
listening to citizens and new ways of organizing and delivering
information and services. E-governance is generally considered as a
wider concept than e-government, since it can bring about a change in
the way citizens relate to governments and to each other. E-governance
can bring forth new concepts of citizenship, both in terms of citizen
needs and responsibilities. Its objective is to engage, enable and

I8
empower the citizen.

3.2 SIGENUT —

S—Ia ¥ M T ®U A UANIHG qqar § GUR o @
forg g denfel & SUART &R W T 39D SUART | AR

® Palvia jain, C. Shailendra, Sharma S. Sushil, e-Government and e-Govemance : definations / domain framework and status
around the world.
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gfharell # dEaR URGRAr IR Waeds! BN, WReR AR ANRSG
T TR Y9TT TSTT 3R ARSI & 9899 A & agg fferf |

IRA Gl H 3—IgF ANRGI Bl 30 d1d B f[dbed ST
FRATT & b 9 WS FaARA, Al & JAFeN o a8 3R et
qE T IR G | WHN JaRl & fharaad &1 s fag |
AR 2 IR AT ARG & g &y S % U”d B & SIHaRI
IY YA BRAM H AD W ISP goldeiad (HFge) AR G
UENfTdl (STXC) &I STANT B 3—Tav4 &1 WeR H f3H iR
ufhamell & e A8d ©| 9 Rofe dib W @ ol & ad o1
SFeRI d% Ugad 3R Ydad S&Idall bl @iol Bl @€ d 39
B3 ol Gfhar Bl & 3R I8 WRAR) YT H < BT U BRI g
ST B | T iR ufthanetl &7 BoRar W UTde ATABIATTE! BT ST
<l & IR I8 YRR & HRT 9 3 |

3TST BH UTd & fdb g BITST MR GoTTell 3cdfdies q9d @
IR qrell 3R 3MeH B | gadT Wenfa &1 SUINT v ARSI & forg
rEl g ufsharall B gReERl g9k S Wehdl §, SHeRAl Was w0y
A IUAY HRaATg Sff Fhdl 2, Jadai Sxdaall bl A Gl I Favdll ©

3R 39 USR o @ yuraefiarar @ i # guR fEar S wedrn 2

I WRBR P ANRG Ud =T JaArdl & A1 AdRd
Ao 3R 9188 9radid Sl @ @drfeld  (Automatic) ®R- & folg
AT WENfTd & SUIART IR B U B ST 8 | AaRed darer
H ISR ANTd ®I HH BRAT & AR Th & §AF H WRBNI Ui
BT AU TG BT GeT™ B oy FURSHd w0 # IuTel FHRATTl & | S99
ARBN Ufharall &I ywrasiiear # gfg Bl 8| A & ANRST &
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1T FATE BT ACSHIF IRBR MR ARSI gFl & AfTRad @l Bl
HH HRAT & AR AN AfawR H Y oAl HT1 707 g 2|

For Greater Value For Active Participation
Customers are Citizens are informed
empowerad to & involved to engage

co-Create new e-services gc-ver"nment on nationa

with the government policies

és oX

A 1
¥ %
& o

’ i/
© COLLABORATIVE %
GOVERNMENT

CATALYSING

Whole-Of-Government
Transformation
Whole-of-government collaboration is
enhanced through innovative
and sustainakle technologies

R 3.1 $—ITANI=T BT TR

AT Wl & AT | ST | Hawsil & faaver vd Aoy
g B gRT ST o HI= & Agrar el 2| o ud |t g
g3l H T AN AGIfe AT UK © | §—Ta- = ARl J giarar
aral ®f A¢ R | gRaiiya fear € iR sad @il & faaver aF &I
e DI GAAT B | S—ITAA, AU AT FaRAT B AT & I 9
e # T AT BRA &Y IaeIHAT B |

ST BT SRS AP qET—daR W o —
e, LAN, MAN, A9 3fc & gRT BT & f9&T ST &)
TRGR ATHT JqRAT BT AT, T&, YRS IhR ADhdlAh AqeRIT Bl
JeraT < AHhl T |

163



The Four Pillars of eGovernance

e-Government

R 3.2 3—TTa & AR T
3.3 -7+~ BT gIgHT —

AR IS, AR AR TA Th-Iebl WX a1l bRl §Y §9 T W
&I ST 3MAeH © fb U H A1 ddAildl & YANT & folglel |
1980 &1 GIF HE@YUl 2| 39 IR # S—TaHc & faHN PH o |
SHP] I&T GAT—HaR dhA1d, TdE AR TWHR o9 T 7 BRI
& W IAhATS I gaAT| AT QT Sl ¥ U H HRCRI, ST
IR §—Hd & WANT & BRI UM Pl deral el | 3q9 G &
URERIAT 3R STaldcs! o giareal d@l & Yadd H giaem Syael gl
2| P WRBN JgASel Bl ARl A ANRSDT AR ARBRI & Hed
HUdh g Hey WA BT T 2| Uwell Al @ o  H Y2K SRRl
el FARMRN ° W 3Md WRGRI BT &\ T dh-dl HI b
feamar o1 98 T damel @ & < 7 fb oM —diddd 3R
S—UYTNIE SN 3Md Ted I H 3T § iR Rfera o= 99 uRfRa &
T 2| —Amad B HEeY goldgld ddbdldl B SUAN BRI 8Y
AT &1 Apaie ugfd 9 ©1 399 G o fQem #§ amy
¢ H Aas Mol I BT g 2| 399 WRAR Ul 9 Bl & Hed H
Al famel & solaei=e d9d 3R soiaei=ie difesT |1 enfid B |
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AT & el DI & H WA Y IS GIA I HH Bl
3M® YOIyt fl emae-—yemas # T el B UedTEd wR @ 2|
9 A= ARl &I ol WRIMEIRA JREa fdeE
GuRI B A1 Uicarsd fAid 87 21 PR 89 R 9 favelyor &) a1 I8
g AEE STl § fb T e —HaR dddiel 7 IR U eE W)
eIy T T 2|

gl Y — ARG 3menRd warl W g < e &7 &
oY 3Me TS ARl BT ARellad fhal 5 W81 § e germad &
TE 3N q1 ST | | ANRG Diad AfSd B Bl AT~ T WA JaT
T ogH sifFerse wamsll @ uRuey H Ued a1 | s dA™ BMEI Bl
WA IR AT B | BRI R AT o Py S @ € | 3T Jardl ©
5 9 gpR ) WA Warell & s SUd@l da BT ST
JHdl, ST YR T4 ARG 7 Soldei—ed dNd d UK &R &
$BH W TRl B | 59 GHRIT & BRI HaARl B UHigd W d USH
B B oIy AR T SGuS & A~ a9l &1 U A1 ganT foan
ST R8T & | SHH CellhM, §—Hol T SiiHarg+ HaT wfie & | TTEd 3iR
e JMETRA TRITAT 7 39 920 W W iR &1 € & amRae deai o
U &) @ folg Ao AT & ofvad q8l 8, dfed  ddfeud

SUNTAET I AR BT AT ) ST 2 |

O TG — Gol BT WRBN AT @ wY H IHAT & | A<

3R AG FHET DI TG 1 3o GAAT DI W TRBR b Fgayol Yol
A B |

TRT g9E — I © 6 T d@el 7 S waiaRe @ e
WwEY veH ox e & s uemas foharfaa grar 8, R areaar
UeedT 3R HAlRN BT S SR B B STORd BT & | AAA, AT
Al AT BRITA T8 © ofgl TP Wl R Ud PSR 8l 3R §—9e,
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TSR TAT g Bl FRIMT TART 81| AN 3dh Ul ddT
FHTIIA IRAE # MY & T&l N dPhAld ddb SU ¢ | Ig gleld
0o qodl § UHad AT § Od dHad GREY 3R STH—AR Bl
HIEYCICAT & e 83Tl B A | 59 T4 fdebrd & g 3R i
&3 & dra T e SR € | $hl U ITST IaTexYl JTSCHINT & |

AT TE — T GA—HAR THADT BT AT TN I8 ' fF
3G oA, dipwadi iR faifad wfafafel & 9 @& ol ey
e o 8| ANR®T B SwH WAl UG BRI TR SR & ® BRI
AHATHT & 59 faard &l 91 e 2 & S9! Sdees! AnRal &
gfer 8 7 b romfcsl & gfd | reifas W gHd PR dad § (P
SB[l 3@ o WA gg & | Ol Usd 39 [GaR &1 W o &
TJ@ SR F ol 2 R el w® Swwm uReml & fon i
IV G &, T8I 3ToT =il BT Sifdwdd W 3R Wiedrs= fay
S @I 91 BT SN § dlf URITAT GeraT | GRS @l Wl bl ORI
IR D |

3.4 sfosrg vg gdarT Reifa —

T B TP H dos dISS 99 (www) D ITHA & AT THh df¥adh
JEAT AT AR BRI 7 Fordl Uil & SuArT & faer 4 g
HeH TOIY, IAD UL ol el & oF # e & a—ar
ST g IR J W ofdl 9B a¥ fHar 2| sevdc 3R Hidigd
FHF H gfg & AR ARG B 39 A5 [9Er B ARG AR IADBT
SRINT B & el qE SU@l 8U & | d ANRG, WHR 3R

ARSI W 3T A ffd JITU IATAST UTd B Hl SHNG

PR I® B, WY B ARES YR ATA H ST SAFhRI YT PR ISP
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SWHTT X B 2| TR 98—93 WI Bl I B 1Y I ad BN
S—ANTRGAT BT JGLROM BT 3T 8T 38T ¢ |

ST DI JAYRVN BT IgHd AR & &b H JoI wY I 8 Yge
&I g foparell oI aMiYes PRI, ef, AT UG [T, SO,
TG, BR YR 3 &3 H HRBN FUANT Bl I R a1 <
% forg gorm| ol & qUd b SR IS ol A5 & (NIC) Bl
|HY FSTT AT Bl U H SIS BT YA Uh Hgeayul g o |

99 @ TS b URMEG aul H g URNfael dOgrEier &=l db
gga, IR RGN WreAl iR ol &3 9 e & 31fde S\enT ura
PR B AT W SR Q7 S A IS &I AU & fu g
GreRreT Bl e ALl (YaT §aR URRia)) & )Reb & ©Y H TN
frar a7 | fAeraeia < & gaar Uil &R ST drEl @
fAprd @l SANRT A & ol I—TTa-=7 & < & d8d TN
SR oIl &1 9ReR) # gfg g8 © | el & w9 9 @arad ud
HRESORME W IAd IR & a7 8 98 I57 WBR A st oI
STFGR & H I GaR Uil (ICT) & ISR oI defdefac,
edfehiT BT STANT HR- Bl YA B V&l & | T Wk IR a4 Afddrd
foarT & soIaee BIsd Sl IR B Ydig a<ell, did Rhrad
JorTell, TRIEl Sl & @6d DI UKl DR o, SHARI Bl oI IR &
el & qraME, ol BRI B W g AR & BEDBIST & TR 8
M < BT STINT B GATAT DI JUARIT AT & | 3—ITa-=F TR STl
®T fdeard 39 919 R R ARl & & 9T ARTRST 67 rasanrail
R I Bfgd HIb IABI IMTONddT BT g § fhdr Je™ 2| UId
oY RGR 3U A8l AR, T B & 0T B FWRET TR 8
U8l P} V&l 8 3R T & URVMHE™Y RGN Sxddoll Ud ANTR®
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IIeX BN dgATge W e o € | PRI & fou Ageral ufshamsi
BI TEIerd Ufhgral § gac U IRUT BT fAvg § 3HA U B
AT YSH B B e | gy R | A9eTd o W@eEred $1 AR d5ard
A WRTEA B g H gig @ A1 g9l U 9Rie Ow & wu H
HEI B T Fhell & |

3.5 T F—T1q+~7 Bl o

Societal GRID Connectivities

FIBER BROAD BAND with GIGABIT e v
NETWORK CONNECTED to
LEVEL

EDUSAT/Satellite for Remote &

© o) >y
ONE.BILLION PEOPLE OF INDIA

2

frrF 3.3 IS g BRf AT

M S0 ATl (NeGP) WRA WRBGR & AT Ui
fITT (DIT) BRT URM &1 S Ud HgaTdiell AT 217 NeGP I
HS—2006 H HOlI oI g IR THG ULAN] U 27 ARM AlS Uioiacd
(MMPs) 3R 8 FHY PAad= oiIfa Ud Jde e gehi § fawriord

® https//negp.gov.in
20 India.gov.in/e-Governance/national e-governance plan
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fopar mar | e A uoteed &1 AT fafy= AR g1 U @) S
G HaRll B Ue [ORd el Td ANRSDI 3R Fqdr™l b A
SA-HEE] B AGRT b AER W BT TAT|  FHBT Ieg ol T

HAR UrEfe] & FeRdl 3 ANRST Ud =1 aifod gl adb SReR
HATRAT BT Yol iR IAD! AR ear d GUR a1 2| S99 s
Ud ST QT WRGRI B IfAfafet @Y 1fd 9e™ § A el B |

MMPs & fOR &3 H &= U9 50 WaRl & QR eF H
AT aTel) HATSA], QoIl~aadl (IAMTHRON) DI Tablapd (haT AT 2 7 sl
TR IR fAeE Afs goiaed $hA <ad Resl qiRgel &<, 4T, JrRaare
SR &R IR BT vd i @ aF H e R | T 'R W A
Rated &1 fefifearsore™, dfoiaxon &1 wWeraq, uRage faurT @
wfcrfafer, oy afe, 9 gRISEN & fSFar s, €L & SuIRT ©
| fefTearss f&ar o @1 2| aihd gRASHRl H §—3TUR (e
Business), S—<ITITeTI  (e-courts), S—Y&l (e-procurement) d 3 ATHRI
AT i Afed 7 uRaAeERl B tsled fRar T 71 % MCA-2
(Ministry of company Affairs) &4 WR G HU AFl & HAATI GRT
=1 Hufrl @I AT ®iH “Rae 3 We| 94 & oIy g fdhan
a7 fee e Uolee B |

e e uRASHT & TROT —
e Are AT @1 9 TR =Ron § fawfora fear g —

1. @RV — $ADG <A AN & YW Seedl, Hareli, dar
¥R, RauUR®I & ygard iR WS @ Afafafadr enfae @l
TE 2|

2 www.deity.gov.in/content/mission-made-projects
2 Eprocure.gov.inf/mmp
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2. feoes iR faera — I=F ufhar d Getem fhar Sam ©,
WNfeT &1 a9 fhar orar g afdsw d§ SuanT &1 iR
IR Ty AT T DY

ST B |
3. BT — 39 WR R RIS & fog e qEdg arer
&1 fawra faar S 2

4, PFGIT © Y — SHH HaRH & fIavvr vd Al & wR
@ IX ¥ B fbar oar 2

Tfl fieM A Miolacd SR @RI & UTa- B I8 MaeTH
TEI ¥ IR 3 W SIBI SHBT U B 2| 60 U By 3R
90 URIeTa Yabihd URATSISH Pl Ugel & HoRl & & g © oididh o™
TR SR 30 Ufrerd uRAreEIet & Aol & TE B 16 H J 10 Dy
Tapigd fAeF Ale Uotaed &1 fharaae fear o <@ 21 3 oienfis
& H Ugel, dfdTr, 91 nfe & drataa & A= =Ro § FRRa 2
Il H uRATSAN f=idT &1 [y & | a9l 9 dad Y—Reals fee Are
grorde 8 AT & ®WR W © |
36 F-TTIE P SRIT

SAGLIe AT & AARS I2ed A4l (AR, ANRG, Jdar)
@ U oA eIl Bl JAMNEF G991 © | oT U HaR Uil &
SR & At @) I vl ufhaneit &1 i # wwfRid w) dad
2| T UGl H golaglFeh A 9 Addd § — GRTHT DI qHT Td
UIHTE | 31d: Solagl~e WM & Se3d Ud geed & e |AM T |
AT < H W 'R R AP, AoTIfdd Ud IR AHAT B
UdeE BT B I TUHh O @ ®U H q@T O Gl § | ST

2 India.gov.in/e-governance/national e-govemance-plan
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fafer=r fRaeaR®!, AFTRST T aa & v IS $—1a==9 JIoT=T
(NeGP) ¥IRd ¥WRGR & FaT R fOWRT (DIT) §RT U9 &1 713
U HEcDiel AT § | SHBT St ol Ud HaR Weifiial &

FEIdT W ANTRS! Ud 319 qifod Hqel a6 SRGRI Adil I ugar
AR IAP! IR0 qar § GuIR oAFT 8| SHH Dw Td g gl
IRARI BT fafafat @ 7fd 1 AR ge § " e B

IO B BRe —

® 24X7 P IMUR TR ATdol—d Tl I oNTd & HH BT, IH
NERIEGED

Ugd Ud I[ureRi H GUR ol |

o JARN I URTHA AN UG WRNAT I H HH HRAT |

o ANTRGI &1 AlHA ARIERI Bl 3R ATH AGd I |

o ARl & URSRIAT H gfg HT|

o Ufhumell # Terar, ywraeierar iR STGHdT Bl gQrdl < |
o RN # fIMR & |

o arsll &I Wy fAaRer g eHar § gfg B |

3.7 Y gfoEE —

A SEYRENS H A9 & A& g WRBR, ARG 9 JAdqR

@1 yfcdg far a1 2| 37 deg gl @ dadrek G2B Government
to Business), G2C (Government to Consumer) 3nf& ¥ \=Ifed
fpar AT B 1° 3BT SUANT S—h1E B SITIRIMST PT dRg & fbar <
RET 2|

2 Arc.gov.infl 1threp/arc_11threport_ch4.pdf
% www.ignou.ac.in/upload/b2u2cit-002.pdf
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CORPORATE
GOVERNANCE

- Ombuds process for both, employees and non-employees
- Online portal for registering and tracking complaints

i 3.4 § a0 A HURE B YT

U <RI HH GARTNER F IR RO &1 Uh S—Ta-d Aled
TR fHar 21 I' ded = o & 9w e o uelia
FRAT & | B BRI 7 AFA—TgT THABRI &A1 IRT HR f&ar 2
SlfdhT afidRer qerar, eerdl Ud ifdies s Harsli &l Jaedahdl
H ST B AN B UG JAURUMY R4 vy T80T PR E T |
3R ATA I8 BN b B WA 3 B JaT d g fiF—cled &l
ST | /B AT B AN S & ol HaR & Sidfd 3 Al
# gRATST @ AT T 3T Ul I B |

GARTNER & JJAR §—Ta-= = arferdr # aftfd =R =Roll &
AR uRuaa &7 Rerfar # o SRRm |

U HiSeT T GRRMSHT BT UP B AHY H [T AROT SR |l ATl
@I IR Hhd T8l T T |
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TG Hisd P TR T

Yo TR — Gl

ST BT 3 T JeNIse W gIIRl &1 IUdR] BT SR
AT DI (G2C, G2B) YIRS SMeN U@l BRI | Yd ERBRI Bl
JeATSe BT Ur™Y U §I9R A7 9= & GHE BT A7 | 999 H ST &
foy Yega ORI FaAn AOue w9 9 SUA” B, Albdid
gfsharell iR ol # PR ¥ yed § uReRAr 91 2| Sewie o
SaS i ATTHT BT SWHIA IR IRBR AARE (G2G) =T I 4T

AR BT TR R Fdhell ¢ |
fg ==or — oA foman

fg =Ror IRR$ fohaT, RBR SR 99T (G2B, G2C) & 9
qred @ AT SIgUANT ¥ URT B | ST $—H $ HIEIH |q Hard

% www.indiagov.org knowledgeexchg/25stepstoegovsuccess.pdf
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SRS PR Al & | 390 9T P g9d Bl & | IRad H G UHR
@ AMAEA 24 ©S AN B U fHY ST Ao | AERUTAT UET T
BRI A= HraTedl § Fe<T ol ¥ d98 8 & 9A9 dF ol Suae
BT U | ARG wU F JaRI Td qeaf BT MG U™ $HR & forg
=T TR FTST LAN, Seoie iR $—Hd & ST &< © |

Tl =ROT — SR FHGA (Transaction) —

T AR WO # el @ Sfeedr 9 @ o8, dfd wEd
(G2C, G2B) & I Tl ¥ 9 2 ¢ | 997 Sfifhd 7Ty 9_1 i |warfed
fpar ST Adar 81 gAHH <o, WMUST <od WRAT ARG UHE Bl
affe 3ifellg Wil @ SerexvT 81 g =R GRew 3R AR & gel
& BRU Sl 7 o fSRica gWeR @ 3Md H Harsll &1 Bl
RO H9d 8l 2| AUR & &89 § WhR ‘S—8NE” URY B &l

21 39 RO H (FIAET SR S Ha§ USH H D o) (G2G)
gfhamall @l gAMASTT fbar 81 WReR & U FU S Ud gawen
FIM B IMMELIHAT T AlMdb BT T & AT RS fed BRI
TG B G | Id: aadd H (aE ud fSfied gwaer afgd)

gfehaT 3ifFeie B, 799 99y vd g9 &) 99d 8l © |
Tl AR — /AR

9 WU H T SATAAST GAAT USRI Dl Ydbidhd DR 2MHST
g afs I GE Uh & BIeeX (The Rasdl) IR urd 81 9 | a4
JarRll, AN BT U HRA B TP B g W fIae fhar Sme |
9 TRU P Y B | T e Tb Uga H I TS| I WRBR DBl
JAMARP Y& (G2G) ! T8I WRBR @I RS I, Uihamsl 3fR
STRGTRI@E! BT gl dI 3Maeddhal ¢ | = e farT & HHan
U RY R2d Td FESl e I BRI BRAT HE B @, TaRaral

174



B B 39 WO H AR H HH B, Tl UG e & Seadd avd
R dF Ugad B |

3.8 - P - ATF —

1 39 Rl & HodT & 99 T UBR & ARBGRI BHIA1 BT TG
U & Udh gev-ic P hIis<y I I BR A, A & 9di o7 24 e,
T HIR # o1, 991 auR oy, 991 TR draferdi & Fadh oy
PR URAT | g 9T H Y Hodl HI ORE NIl & lfh §Y AR
MMl §RT UG @1 S drell Wa ol Ud §arR e &
FEIAl ¥ Se¥e W IUAY T IR HE faWrT 39 faem # dear o

IR 2| 59 UAd e 9fdwy ¥ yde ANIRe ddddise & AeuH

A WNER F YD H&O BIH, HILH SIAGINAL, U & Sard, FHER

e uTed HR bl 2 |

ST YRT | ARTRGT gRT $9BT oI ISr-IT O ¥8T & | U fhar
Mec & AP PRTAT H B AT Yh—al ®UY BT b e H
IIAdHR HFIeR A I A & RS a1 flic 8T urd o daar 2
ATdl BT H TN U 39 (B & Argd | SiFar & faf=
qifsd Jraa g Bl €| digeT died § g ¥ feas g
RPlE g ¥ UIa 8 dTell SIMGRI Bl AR FoAH Ud A ANTRS Dl
Ugd b 99l B | o H A= faWmi @1 sl dedrsed €, o
W AN S dRe ANRS A, U, [GAoell #R (Tax) 9 TR
STFGIRAT UT B ST Fhall & | 2axdie § s—9d] & AegH 3§ ANTREG
oe U, faorell, <fo fddli & W—dY TRUeBT PR B
TSR UKl PR Febal B, YA B Fbd & | 59 MR STH—H

GRSTRRUT THTOT O, UTHUIC 3ffded Ud, RS a1 oAlged  (JImus)

gRaes f9umT gRT Ued HaTsfl, JIRRIU, §ex-ic Ud B2C e Jamel &l

175



A W IST Fhd 2| AT, g Yd FarR ifer o) smenRd
JGils 99 Usd, Al &I Sceddr d9gM, B IRl B Fal HIAd
U B, AN H BHl R IR OGN, Sdrg 3R Hary
U Bl 2| oW fhaAM 9 deuicd & dAeyd I HIH 9 gwifid
TIATH R Ud df¥ad SFaRI, I9id Wl & d-id AR A1 &l
AT IO JAE DI Fel IR &) Bl # ff o R |har 7|
AT & Aegq H Wd WR B Fod uradd] Jad By S Bl gLl
@ Y IAMRd " B QA N W B FHAlcd WRER T 9
ORI & Alegd ¥ Afedl QR Bwdfeigd grier 9 Refe o
HREUIRYT [HAT B | $Hd AegH W Ao 9T o 4 &I @de Te
I, fARRIERY iR Wl & YATT U5 (RTCs) SN &= & foig & oI+
el Read & AT ye@R # g9 R Rred o7 uresft g9rr 2 g9
aRATSHT ¥ 30,000 7ifdl & 70,000 ATHIUN HI HTIST B H SIS B |

3.9 S-Igd —VF Hifaerd TRadT

S U Ul "eAT © ORI 9 @l seeriafed fear iRk
IR-N IE 31 W9 B @ ©| Q@ fAvd H $—a T WHRI DI
i &1 favg 8| 3—Td=9 &I bR w7 U9 HIH & foIv Bl Iar
39 R W9 har ST @I 21 Pl Any 3s < smerRd gRIareHnd
= WRI R AL & S @ T | S J&l g Hodlbd bRl
JATAD B Sl & fb A URISN U< Seedl Bl YR B H
fPal A%t 8 © | S URISHRT & I oAb I 89 I8 S
qriTr fb 5= 9% 991 & folv 6 geR & uRads feu o= =nfau |
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Tnler cpermbilty I
Tamn mw ks

Sy ices
Die elopun et

= 35 §—Ta =g & BRYUT

AT U] &1 swHre fUwel 10 | 3ifde aui I fdHar S <@
2l 319 U IE § fb s—Ta=a § ool & 931 g, R 9Rd afed

faeg & ¥ feraefia <uif @ forg $—7a-—a 91 @ @WRE g1 -8 91a
Jg T & o & s—ma & Yea 9ude /ufodreds RECHARD
HEEK?” =1 &gl — &9 a1 Welffral (1Ts) § o gd dar denfia
(ICTs) B 3R W & I} | RA dAred (IT) d Fa=r U= &

AT ¥ 3lfdel Bl TRANHNOT (Processing) BRD  MARD BB DI

Yaarferd g9 1| AU AiSd (ICTs) H Sl Wi iR a1 @ 7
Jare RIfUd B IMARS AT a8 BIAGIS BT Al gaell 137 |

3.9.1 PRIl fwg glofbar —

AT 3R $—TTa-0 & URM® Hedidhd BT Ig ey frapret
T & & 39 uRasmell 1 AIfd Sheldr A1 UeHd fAwerdr @l urw
fpar| faerasiia <ol 4 SR A= aRarerell | sffdeer 4 99y

27 Understanding e-Governance for development, 2001, Institute for development policy and management, manchester, uk
http://man.ac.uk/idm/idm_dp.htm#ig
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AT, ARG | dQIaN, JTgdgIRe Uelfie!, g Ufereror SRil Sl
e Bl el SR SuRIed HRAl B WY Y, a1 e fAmerr @
PBROT B | S I S—dIOT AR $—ITd-~d & ¥l Bl Ud B Bl
$TBT WEd © STd folt F¥meEl SiR ufifera wwenRal @ e giard
Jlaemsil BT BF1 3aedd & A1 & Ul Soldgii+d Harsll BT SuANT
I B oIy AfTHaTH THAT & A1 ATIDG HfdfAST BT BT A STws
2| 3—TaT & IR H 39 TRE DI Al B R FA H Y WhN,
AATEDHRI Aauih fd TRl 3R 3R BN e+l + fasia d

faerreiiel T YR & <3 & oy o faur e o fdy 2 |

anfefes &AMt e faswrd 8T (OECD)® @R ufifhes wefaa
3 SeREd diferdl (PCIP)® 9 WA © O 39 Hag H JAIHRo
$HR FR € 2| OECD o YA UHH CITIZEN AS PARTNER # ARG
HI A H ¥EIGR A g9 feem fader v 21 OEDC @ gRT
—WHR W A W Arieeie gemg = arferer d aftia & —

" R YRS BRIBAT BT FH0T — SR BT g9 HH Bl BH
DI IR IOTIAT AT |

» GIfaRE § omavgd GUR A1, dET 9 HRiafRE § uReRidr
ST, HedTh=T 3METRA Ufhamatl &1 fHior g fohar=a |

" IEIIYH WA 9 FER B AT Bl ABAl, TR B HH F
& DAL, UlhIT3l bl URGE g1 |

» qERE UfhARIl B URERT 99F1, ANTRG |l 1 9riery
gGTHT, SdTaRI BT AfPAfold BT |

" JAHUTA 9 AGRIA B WRIGRI @I, A HH AT,
IS, IRTAS!. ¥ ufeddd IrfieR) gem=T |

% oecd.org
2 www.oecd.org/gov/public-innovation/2536857. pdf
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OECD gRI Sl faem el & ) uRaTSmsl § @] &R+ &1

U fHAT AT OECD & WeR <1 &I 3 3fed fadfid el a1
o # <1fdre AR AT S |\ 7 |

3.9.2 e <o § §—ReR & foT pCIp &7 AsHY

PCIP A 399 UYHIPH ROADMAP FOR E-GOVERNMENT IN THE

DEVELOPING WORLD ** # 3—da~1 JIoTeRI & fou frefalRad

JATT I —

& $—IRGR BT RV R HR W &2

T T §—WPR B WUAT & oy b e gfte ud wrerfAsdmamy
T P E?

g9 g IR P 3—IRPR P folv dIR B?

S—WREGR B WU & JITH B Jcd B D (ol GAT STl
$TOT fdd w7 87
T &Y 3—ARBR IRATSHIS BT TIF STH TRId T B 38 87

T SRR RIS & g fFEfr ud udgs ha Beem
R T?

B9 WRPHR & Wk I B dTel UCRIY Pl DA R B2
& URATSHT &1 YT DI b AT 3R 3FR &H 3N%el & W/ ©

Tl SHRT TdT DA FATT?

fool &1 & g1 Y ey g =nfau?

P 3—IRBR BT IR ATISl-h AHAl § ANTRGI BT qRER
# R fBar ST Fahdr 2

(Source : www.electronicgov.net/pubs/research papers/EGovRiley.doc)

* Roadmap for e-government in the developing world, april 2002, pecific council on internatonal policy, losangles, CA
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] . 1
Overview of E-Government Solutions’

External: G2C

External: G2B

Internal :

G2G
Phase Local/Departmental/ Business Knowledge
Information | National Information information base (static
(mission statements Addresses, intranet)
and organizational opening hours, Knowledge
structure Addresses, employees, management
opening hours, telephone (LAN)
employees, telephone | numbers Laws,
numbers Laws, rules rules and
and regulations regulations
Petitions Government
glossary News
Phase Downloading forms on | Downloading E-mail
Interaction websites Submitting forms onwebsites | Interactive
forms, Online help with | Submitting forms | knowledge
filling in forms Online help with | databases
(permits, birth / death | filling in forms Complaint
certificates) Intake (permits) Intake | handling
processes for permits processes for tools
etc. E-mail, permits etc. E-
Newsletters, mail Notification
Discussing groups (e-
demoracy), Polls and
questionnaires
Personalised web pages
Notification
Phase Personalised website Personalised Database
Transformati | with integrated website with integration
on personal account for all | integrated

services

business account
for all services

31

www.electronicgov.net/pubs/research_papers/egovRiley.doc
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3.10 oI § §-99 :

TS A= ¥ BT YANT S 99T H ST 1991 odredl & i
H T 2047 AT & URS H AT AT o7 | IE R DHATSIA oD

@ AR I, AT qAT Ir®T PR BT Ul wxar 21 g9
Y@ HT AWMU USIAid o & Haw H uRdferd gar © | fafesr #
ST AU “HEg @ AT Y % w9 # forar war g o |

ST @ ERI G &l WY1 9§ Al 2 6 U A= Jafed a1
JER GfAETd YT BT |

M & R TGN Sl § UMl & R ¢ & | fwred
P W H 9N 8 @) 2| 39 o9 dT B WRAR § TR 9 I8 ©
Tl W PR BT AR JYER B BT 2| AL & gRT ORI

TRBR B I Dhad ARGR H O] AT YAt IMT a1 &, a1
ISR & AR 9ol 8] ®, dfed AHINTG Siad & WR P I
AT 8 AT AEITD, Mfde WX § I9 Bl HUR Ior A 2|

RIGRYT Ugell 90 2 STl R g Urenfire! faumT &1 goisa 9
RITGAT &1 TS, ST 1985—1986 | HRIRA © |® fOT9H ST 3000 T
WNeNfired & A9ys § I @ A g™ H AT TS PR W 2
S B AT ® fF de WREGR ERT ISR & IoRAE dlldh ]
JMANT &I JGASC Bl FGH d8d d IOl dlell davIse | AR
fhar 1 21 S UPR 9 f9vg WR R SIIAR DI FIH W AR
miva fhar T, oS w&ed SerT B O gerar {er 2|

S WA ® HeTH 9 AR Bl I§ Igavd © (b ol 9T gy
RGR GRT ST BT o O &1 & AT & Ol © dF S2 24X7 STl

%2 www.google.co.in
3 www.dolT.gov.in
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2 QAT DT ITANT HHT W1 Fal AT 5 S 9 | 50 WRBR STl
BNl | WRGR gRT doic H I8 uraue fdhar 71 & f& a9l fawrr e
golc BT OIF URRId (3%) * ARG g § 999 98d "* W @9
o SR |

753

SUGAM
(Computerized Single Window System for Public Convenience)
( 5T gfaen 29 e Ushel @St ol )

sucAm Services at Various Locations in Rajasthan
The SUGAM services has been successfully implemented at following 24 Locations
Jodhpur District HQ
All Seven Tehsils & Four Sub-Tehsils of Jodhpur
Pali District & Six SDMs HQ.
Pratapgarh District HQ
Barmer District HQ
Kota District HQ at Two Locations
Sri Ganganager District HQ

Implemented By Natlonal Informatics Centre, Govi. of India. Collsctorate, Jodhpur

R 3.6 WYBIY GIRT Hallerd JrorT
AR Td dEifrel qor ol Adeiie dEenl & §RT gesie &
SUANT H ARBR GRT H ST b GIALRAT Bl A A ggar qe
uftrarelt # URSRIAT AT € gETad ¥ | g VAT YT § S oI
ST @1 SMaegHhdrall o gid ¥ TR &R | a7 RTaH AR Bl

34 Chakravarti Bhudeb, venugopal M., Citizen centric service delivery through e-governance portal-present scenario in india, may
2008, national institute for smart govemment, hyderabad
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AR &7 fharaad ¥l ®U H 8 d1 549 Sgewl & forg e
TN B, S fharaas & gR1 faeN 81| srigmar 9 fawra | gfg @)
RGN T H URERId uRSMRId 1 | Bl B FHO FHIGAR 81 b |

WHR gRT Sl OEN AR P! Sl & 8, S99 Aol &
AT H WRGR §RT IARAMIE ol ST 8T & R AroHRil &
S A1 gl Bl W AGEN WY R W MW ARG O% Ugd | o
e dTel oMY 3MH =T Bl UT 81| sUd ol ¥R gRT gex-c,
o1 U], FAR AEE e #T SUINT 9 YINT B S & B
JIARTT BT WU H Uh 98d g1 TG SWRIGd Aregdl b1 & (o
ERT A &1 fharaad |e! w9 3§ yRaferd srar fa@ 81 © | 81t &1
H 9RAI SHAr Uil gRT Sed BN dretR)l & 919 Sifad WR
g feaw & wu A H49R |

IO I S T I T erierdr, SaReTRicg eI
URERAr IR Il 81| g IRBR gRT $s YHN & SN HaH 59
R SBH T & O — |alferd UUMferdl &1 SYANT, Isdl & Heh
T B A ANRGAT B faer, SE & it faMe S i
UG H_AT| I WRBR 39 91d & fog A1 ®fedy g & amikal @
forg dienfiret &1 e frar S o -t & fawar fear SR |
Tl O drell ArorRl 9 ARl § AFReT &1 iffeas oW e
& | AN G HaU ARTRSGT T gawmsl & JaR a8 o an
Frml § Rifderar yem & S| difRiEl § AHIrgaR geare fahar
SR, FoTad Igeedl 9 Fedl &l Wiy ARl 9 g 81 9D |

S—YTE d1 GATAT B RIUAT & [y FAR Ud AT YOIl BT
ST PR U ATHaH AHT db o ST ST AhdT ©, I eTHdmsi

% webcast.gov.in/deity/negd
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T faprg 8T, w1t § uRSRIar Sl g AnReT d§ SRS &)
WIg=T BT fdprg BT |

G WRGR RISl ¥ R 5T 9 | d 3fidbel &
TG g IR 6] Gagn Y&l ST 6 © |

ORI Y dTge URYAT Acdd & gy 32 foTall, 241 dgdial &
2 Mbps & FaR o191 @ w@fud fear war g1 Rt | 1012 B
TH BT & 0 aR @& (wireless) & Senfud fdar mr & g el &
D% b AU YR TR BRI, 573, [haRe afe A R
D [BaT S F& | GAATS BT RIFRRY =< 8l 9 | 341 & a7
3 ARTRS I Fioem R UTd & 9 |

TR AR R WU 4RA RER A GHg DA Afdd e
WY AR WR SH STAAT DI ARSI BT Yfe] B3| I ANTRBT Bl
AT AT JAYW Y& HA( | T 6626 dew wIMMUd fbI SIRAT ST
NeGP & I=<ITd & |

ST WRGR §RT AdTerd Acad Ulofded o &R 6T IR
PR faar 2 ST 3000 SUHIESH §RT ST 83l & | forad faf=T ydR &
HATSR, BT M & R SR el 3§ gemaiie s H wigal 9
I AR BT RIFRY WY a1 ST e | 39 I[oTeIF )T d15s
R Aegs M fear T 2 |

ORI 50 H WIIfUd 391 dR &1 icad CARISMA (&ReH0)
Tm fear T g R 1100 ARG WY SN TS ¥ | ST
Igavy UMV erFl § dabeilep! Gragrall bl gerar o= qim JTHIor el ol
AT BT qR< USRI =1 8| a9y wu 4 3 FHRn, d9R,
TR, YRS TT 3 T I |

% 180.92.169.184/rswan/default.aspx
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NTOTRIT HYDIN gINI ?R{ﬁ dvg Dl Edusat dT UTHYC Cblqu?"l ol
A g B WS 2

VORI WRAR gRT 9T TRBN BRIl § BRI UeThiRgl
g 3 BT Fi€ §€ gev-c gfad Uer & o & 2 |

T WHR §RT ARRG Dhivad s—HF Uroided’’ oL &R faar
21 =3 drared! gR1 I8 RO uad & g1 32 ot # o] R
fear g1 - gR1 G2C ¥ar & o 9MRe WY dR W WAR I
T T &1 & ao Jarl # firer faar @Y far o <=1 21 s &

HIRUT TSI ARBR I g 2007 i B Ugd Wl e AR &IXI

UT B ghl % |

g AR §RT I & 99 g8 R4arel (SMS) # fafay sRudrer

TR AT GF B AU BT 8| T ARE b UATAT AT A D
RIUAT 8, 47, Wey v fRafeen, wR faunr sfe § @1 18 | o
Afd | NS FIAN H ARIRSG Tb Ugd A a7 3H ARG Pl
e g AN R UT &1 b |

O § Ta=F BI~FaT BT WY1 &I Ts 2 oras arer =g
faumTt o — srefegaver diferdt ik Reid ff o R @ 2|

759 H DolT &C &I Ared Yor=il fgeh favar mm 7|

s Ud AEISTe S & g el |rdsiive e @
e g @ oy SR Ve gRfed (RED) e RToieer
STor gfRnfead (RWI) @) Rmuer @ 78 8 i ol e & gro
T &F A Gaurel #7 R PR @ § qAT OETREG HaTu U&H
B B IARGIIE BT e R W® B |

3 www.doitc.rajasthan.gov.in/administrator/lists/downloads/attachements/140/e Mitra.pdf
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BTl B | AEISd HaT §RT W &3 UHR &I FaAIRI BT RITATIROT

g ONHR gRT fhar < &1 2 |

AT & DR 2005 §RT ARG ARTRDI DI LT UG DR
BT ATPR HIT §RI YT AT AT € | TRITS FEHINAT DI I8
feen—cer fad T & & AFRE gRT AR 75 Gl & $F A HH
Y H MY IuA HREAT S |

Tog # fofdy Wrifos q@er &3 @ wmmer @ g 2 IRW
“faere <dur’ W A T § S GIS Rved R &1 &R B |

og WRHR §RT G2E (Government to Employee) a1 W g
P ST W 2 s g™ URId, o @ U, TURSd, U=, 9l
gRAET ¥ AR IEGIREl B SifFersT U fhar o1 |edr ©
FOTERT aT | I[oTeriT JoIl IR gl |

Y WRAR gRT RGN HHaRAl & oIy WIe drs menRd

TgarE U W O Y SIRAT 799 S99 €RT 89 dicel @i Bl &N

IRBN DT UTd 8 Gb |

Ted WR W fd9w uaw R—gfaRe (BPR) @ = &
SRAT ST Aled WR W BM dTdl BRI & o] 9 FRREN BT BRi
B |

ATsaR Hhigq I AWRIT | o g9 STRAT 927 ATssy HhigH

IFeH B WUAT B SIRAT | geodgstd Uufed jged & oy

ATCIIR. 1T ST |

PRI AT AR L. UGV & YA, SUANT AT I FRARY & feTy
feem—fader S fhy SRt |
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UTHIT &3 § AR AT ol 1T $—/aT Beai I RATIAT DI ST @l
g1 249 =H TR UH AT Brs P WATYAT BT o &1 2| 59 qdl d7g B
ARTH | UMV &F & ARIRGI I A= UeR & f9ai, Yed e,
S G g GV UF 3MfE @ FAEW U & SIRA | $ HeTer dred
TSR AT IASFTR IRET YR & =T o] o <7 <81 21 o
NABARD &1 ¥&dIT U<l ® | 996 N1 g—afr, fafsar owa € &
ST A | 596 A EDUSAT @ GRANSAT & &RishA 1 gariRd
o ST |

= Employment Services
« Vehicle Registration

« Driver's License

« PassportVisa

- Agriculture
« Land Record 1
 Property Registration §

« Marriage Certificates
=School e « Taxes

Admission A . « Utility Services i
* Scholarships - * Municipality Services §
= e-Leamning

« Examination

Results

Certificate * Pensions

+ Health Care * Insurance
» Health Care

« Death Certificate

7 3.7 §—TTag @1 Qe

TR § graue 999 & foTU 319 Sifarg+ ded fhar o dohdr g
do gferd faumT a1 |RfEd o @& gRT SfiFesd Yo dorR

JHTOTYS YT+ fhar S R8T 2 | bR & forv off sif9arse dRikg urwd
P ST Fhd! 2 |
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-9 B Sg —
o AT & YFNERI & AT Aoy e\dr Ud &l &l foharaa |

I ANTRST DI FIT Ud YR DI SBN] SUAET DRI |

o TR g Fauifad &5 ¥ faer |

o TchIdl WAl g WaTdl # Ul FuR |
Sl H fAwerdr |

o HIGAl H AT B WRIQNI |
3R P B

IR CID NI EAR R REE -C Ay

AR ARl T Feuri Aol o anfde g ArHfSe faerd J
BIRICN

AT & ATHR H gRERIar

» AR HATe H AHIGGAT 9 JOra

» AR ufetsp Qoif=aal qorm faurTi & dra qq=d

" YA H GUR g Iore
3 A @ SSe¥ B — WIS [SMART]Y i O, Afds,
o, T dag, FhRIH®, ITRERT T URSRIAT ¥ gad o |

fwra @ Sgw TR faumT
- oo Ua ISHTR @7 9ia=T dr L B gmERe faer
TS B oY g, wHrSt | QT[HT%I—CB:JTHQ—CT |
AR @I IRIERT & g7 | SRRIRET, AfZeT Uq aret

S = 9 Ferm Sige wR @1 S Arera. T e
SO | AR S B VER | |

% Shodhganga.inflibnet.ac.in/bitstream/10603/3407/9/09_chapter%203.pdf
% Indiaegovernance blogspot.in/2008/03/object-of-e-governance.html
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M1 g, faery 3u 4 e, FEIDRIENICIRECICET
RY, SR &I G 9ol o ANR® A O Irafid

SICRCRSIERI faurT, orerfies forem,

S ANR®T B ISR & A1 oo qderar fRrer, Sea f3re,
H AT BT 9 T | ST Bl fafeear U9 w@mey, =Y
AR ®I 9 1T | A9 F¥re! AT ATATAT |
P TG DI TSI | o ISR, &1, AT |

S S IMHINT 5T & UTahicd S HY, Ty, 94, RS,
AT BT [dHTa HRAT | G |

IR BT & AbT & 7T 5T IRGR gRT a7 Toif~adi &l qHgrRl
gfrefoa & 2|

1- Department of Information Technology and Communication(DoIT & C)
2- Rajasthan State Agency for Computer Services (RajCOMP)

TABIT ( RajCOMP)’

ISR H AT B RIUAT HFYeRigoeE Ried & fdes @ forg
D g oA | BT B H SHBI M IS g7 Afdw foafics w faan
TIT 2| I8 NeGP & dgd g SIel U, W ds diss -Icdd, Phiad
Al Aex, e Iy fforadl don o1 Isg feE Ale Ursed ¥ 99l
g3 © | I8 A= T S 3, frrareq, o fFare s, R
T anfe @3 favrTt & w1 g fAeE A uieied | I T 897 7 |
SHPT B BRI W RGBT B IR BRAL, I SUBI
IUAL TN TAT HFYeR W Fiad G JhR & Hral | o7 drell
FARTRA B IS & |

4 risl.rajasthan.gov.in
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Sl & | HRYSR AR URIET0T BrRIHH! BT AT HRAl, ST

[T qHAMY BT ARG DPIAT 8 | HFYSR $ ARIH A U &<l

MBSl BT UHADBRO], IADT [ITATUT TAT FLATIT HAT, HFISI FoTTell

P THELATT, JAMITTHARN B t([ﬁ“f dOXRAlL UYHITH g4Il dddlgc &1l

JFATET B M TAT HRIYSR YUITell BT [dbrd Bl J8aR dfad
U &A1, AT 9 fBAd §RT SIFaIRAT Dl ANTRD! dh g,
CD Ufe®hed §RT TGN 3MEBS bl AR BT, BicA T Foldl A
B ENT HRIBH 99, dRdidd Tedei g gRRYf™l &7 s<eiec &

qregd W IoTR BT |

GIS & Aredd ¥ 4T URRefdl &1 faweyer g sregas &=, GIS
§RT UTH d HERIE &l S0 BRAT g Acelse gRT Ui faaroi &1
fgeryor BT T ST U @_AT | OHP, fafear & Aregq 4 dioided
DI UK BRAT| ATDIT TR & JATAD ABIRAT & [Ty SIT=mape

HTIIhH BT AT BT |

SWAN, mobile V-set VAN, RajSampark, e-office, e-district, e-
procurement, Biometric attendance system, CMIS, CMO website,
Mobile apps, RHB Project, computerised Arms license management
system, JDA, tourism, agriculture, marketing, e-Mitra, CCTV, state
Portel, RTI, Arogya online, RIICO, online exam, forest, RSLDC,
employment 3¢ H TR JgATSS] IR SHGIRAT SUSTT HRIAT T
@ FRE 9 39 R BRI HAT 2|

DoITC ( Department of Information Technology and Communication)”

9 fAUTRT &1 WIUAT 1987 H Th-1ldb] WA & ¢ &1 75 oY | 1988 H
S HFYeR fAURT § ®Y # Al UG $R QI s | 1997 H FABI AW

“ www.doitc.rajasthan.gov.in/_loyouts/15/doitc/user/contentpage .aspx?id=247&langlD=English
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DIT R AT TAT| SEHI RO SHHT BRI AR & & H Uity
HT AT BRAT AT, ITHBT Fharaae o AR R KA s—Uloiaed
BN AT AT o7 2002 W YA T AW uRafdd fear R gur i

aHE W HRIRA T |

-

E-Gov

ernment Strategic & Development

E-Government Strategy and Masterplan Development ‘t‘ﬁ@
Masterplan ’Q‘%

Sector specific Strategy
priorities and
Iimperatives

Eromzomrrunnc: - Operating
' Policy Agendas | - moded

—
| 8-Year Strategic Plans e
......................... m ____-h_l ~
I_ 1ta 2-Year Operating Plans |
R 3.8 3 AT DI PRIV 9 faBrT

Sqaw —
YA 9 ST 9T g g IS BIRIDAl Bl db-Idl A8adl U™
HAT| ML Yrolaed Bl PR G |

BT —

o Th-Idl UIfIRIAT 99T T fohaT=ag= =T |
o T TH-Ibi BT SUANT, bl BT A &F H AN BRAT |

e JAMMCdIR IUTE HIAT 9 ATICdIR g1 |
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AGUS] B MEROT FHRAL, S BRAL, HREY W FEd

JATeID W Bl HH B |

AT T DI A BRAT |

o TEIRIT PBT UARYT BT |

o AN TOIl~Adl & A&l FaIRAl BT SMaF—Uard BT |

o [FIIHl BT g7 |

o TR HT WSRO |

o T WRHR Bl AR BI IA5d H AR HAT qAT D! TR
NG |

o A= &=l # IT &1 AFMERT Bl FeT |

o HFA P BRI &THAA Pl TG |

o TfREToT YaT AT |

o S—ITAT BRI JISHT DI AN HRAT |

o T WR BN & [hATId B TR & |

o I T B BTN DI G BRAT 9 R @ |

* G2G, B2B, G2G ¥l T fARR v |

o TCadD P [AWIR HRAT TAT HaAT3N DI FHI W AN BRAT |

o gt B MG T /I |

3—Ia+ g Han —

® Biometric attendance system

® Chief Minister Information System

e c-Secretariat

e File Tracking and PUC Monitoring System
e IFMS

e LITES

e MIS Portal for RGDPS Act, 2011

e Rajasthan Legislative Assembly
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e SIPS online

TR |a¥ —

e BIP (single window system)
® c-procurement
e State Public Procurement Portal

e VAT

ANTR® |aw —

e Apna Khata Land Records Computerization

e Common Services Centre

e e-Gram

e c¢-Mitra

e c-Sanchar

® Mobile e-Governance

e Rajasthan Online Scholarship System (ROSE)
e Registration and Stamps

e E-ticketing

e Rajdhara — GIS Enabled Decision Support System
e Wildlife Safari Online Booking

e Raj SAMPARK

e Forest
e AAROGYA
® Aaadhar

g RGR §RT Aol fa9TTT (40) &I 59 Arorr #§ afffera fasar
g |
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Public Library City Hall Police Station

s 3.9 ST WRPR §—ITa- 19

Government at a Glance 2011, Special Feature _ Patnering with citizens

in service delivery, OECD Report.

39 JHE § WRBR g7 Al ¥ BRI BT By & foIu AnTRei & e
AREN T ARSI @1 3aegdhdr Bl & 3rifq fsdt & <« & famr
ST B URMPIT F9a 81 2| WRPR R B A1 AT DI AN A
fafr=1 fowrTl @ gRT A9 9 99T @ gRT fdhar ST drell 81, SH®!
fraraes, U Jfdel &1 el ey anfe & o 2

ARG WA & gRT & SAehdl N Y9 Usdl = e faerg
gqTfad 81T 81 OECD & S 9R Ifq 60 Ufcrerd oura<l drell {aTy
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UG ®I Sl © o oTd § 23 Ui @) B4l 3 Sl © | SRPR Bl
TS UG B | 9 UBR BT qrenelt BT AT BT gsdl § —

42 gfererd — AT BB
36 Hfererd —  ied | 9gad
31 ufrera — <M gea™

OECD & JAR OECD <ul # fafy=1 {arell iR Jiomei A
IATEHAT A G 29 Ul € el 3fidhs A1 T2 & Ui 81d 2 |
9 faera gafdd 81T © | S99 BRYT WG ISl § A7 95alTd
IT JUR BT 9 BAT & | 7Jed TAT BRI & Ul 401 & HH1, ANTRDT
qds Ay ugA B RGN &1 9 8FT U™ O 2| g9d forg
RARAIG ddl 9 SRRl § dead ) 9 g, TRal g

HIRIATIT BT STIATT 1T |
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gl I

gferd UeIraH

IRT Udh 3RT 9 1 I @ S & | Ua faend < ®
STal o 1.5 BRIe il 9t BRI © | I 9IRA H ARTRSD URITa
fow Wt & srRieN 93 &1 o far 81 IR dfew™ gRr st
&% oY B T Fa=T §91¢ G Bl SR 9T WRGRI Bl [idT 7 |

T UG SIqRel & A—W1e IURME R I DI TRERY 5T wR &
gferd 91 g1 g S B Ue gfieg WReR @ forv gferd @
BHBIGT Fad AT &1 vy war & R®ife 9 & e 5 gfo™

RIS o) fHPT Agayul Y& 2 |

4.1 3GV P SITEHRUT

3MORTY &1 TeAT I AT & AT IAAM, URFRS &1 AT 3Mefay,
QRET B AT T, BROGANS W IO FadUS AR ATAHIHBAT g
fafre 21 & AR W oWy SR A1 o fid EaER & ax H
ARG R BT Seotas 2| TR & IR § 1T 3P & Fad

(a) i Ifedor — dJuife gfe 9 oRy Y fAwdT =@erR 2
TAT HA BT Iooidd B W GUS @ JIRAT B 2| ATHINID
SfepIvr | AHITe UMET & AU STeRe Bl AT JTURTE 6
goft # <@ T B
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(b) wrfSTs gRedIor — AEIfSTed giedIoT | IWRY Ud TS H
U AMdG g $ AdTed & AT B Ieciad $Hal Sl Fhdl & | U
Y HoId FHEI & FGEING TRl & Iedied 2| TS JEHINTD
Td faferd SIagR &l STURTEe gl AFT ST |

4.2 Gford & ST

TS FATS 309 RN & 41 ReRdl, Tadl iR A gired
HRA B foIg U1 TP I fIdd HRam 2 | FRIF0 & Uep SR o
& WU H Yol &I I¥d Woisiiiad Ud i faRIY & Ui gbra & qrasa
ST @ T AT FeRmsl W B IR DI g9 @ b (1Y
TP T IR & wU H WHR [HAT 5| 39 e Yferd FRiF o
qrelT IURER Ud AT a5 99 AT WRAR I Th HRIGR ATl
wY W, YA ¥ gaferd gferd @awen, Wduie wifd ud wer
AN G & ATI—ATS AR GRel, TRT ] FREMl, IR DI S
UEdE Ud b & oy fSeR & | gferd gihar SHeiiRal & us
& w—u Famern @ wmate sEl o oy ff eR 21 98
gferd @t & srfaRad o &g IR gferd ol &1 fded W &=l 7 |

YT BT G IAER & A AR eIl g9 &1 3R Qe H
g RTerl gfo wRIE &1 A TS § 1 S9e oM H ATdelTd
ARl WAY H TS ST | 3 Grasie 2d H gfer gl R 9RI
SIENIECAECN IR IS ICREI G B U IEIY I U IS ICRS D R D)
ABaitd I5g W Ald HAm B FrAfedr yeH W) B 8§ U9 H
gfer &1 YfHhT & Mg H 1Y gRT ol HeAIBNI ST & Il
DI R AT 9T e & A Yo TAN AHINSTD FaRRI BT 3T~
=T 21 <7 et IRRIR & IR $H&T WHU deerdl &l 2 |
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4.3 Y1 Glerd : V& falfre gg=ar
grei WRd H gfofd RIS gRT |FeTfad $rdl R dfvad off | e
BTl H gfeld & BT DI B g GoaR, BIGER, SR AR DIddra
S UGl @I FT B TS o |
gAAE gferd yomenl fafeer siiuf~afie wra 9 1861 & Yford aifafrm
@ AN B & dIG fJBRId B8 | Prof. D.H. Baylay”? & R 9RARI
GfeTRT URIA &1 o9 geara) fagman § —
" YRA Yo & Hed Ud e &1 Bl ARA™ |9 & Il
g1 frar ST 2

" RA gford @R $9 96l @l ave Afd wWRad 2
" GRS I W Yo 9 Ud AT e arell wrnell | fariora
g

Y Alpditep, g8 [*RUeT, FATSIAE] 3R HedodRl diger o
gfeRT I SHMER Td AFA JAT Bl Vel BT T © | AUk Hrel

DI BY P BB AN & QAT BT Yl IRA @ ™I R B b

e & U wer Ud TeS SNSRI & wU H Ugdd 99 BT UAT
g I8 IRAE gford Fawn @ [ISew § f& Rdm |feus @
Arpdife qeF ARAR Yo &1 SfaeRen Ud WMo # uRaferd gl
BIAT | Yo I bl (UeTT 3{UT JTSi-ilcieh NP3 & FTAR BRI Bl
2| Aofae ARG gfed & A ¥ wfdd g &R &1 ua
axd 8 SR gfera W O sn@iemet & Ul ufiame @aER R B
A gford @1 STfaRarRT B UoTell & $HRYT Yfers iR ATl 9 g
I B M 2l sad W) wre Refa ag ® fe A ofae T4,

42 Batley.DH.,Police and Political Development in India, op.cit, 96
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R 91T, AIfSar, A1 {ifean, Aarll & ™ Ud Wa9dl Siedl
oIt ft gferd &R 99T & 99 @rg @I ures # e @ 71 39
UHR Yo IR TS $I FRIFA &3, Jdhd 3R AU BT abTeaall
TR B oIy T Hel SR AeTH UvTTel BT FHior fahar S Adhdr 2 |

4.4 EVTTT —

IR H YT gl Bl Sflefv] I WRBR gRI fbar S

g1 g H yfe 99 BT ygd welieue gfo @Leidn) 21 vy
gferd &1y sdrgdl § dfer ofmar 8, 9 Rien @8d 21 69
gferd Rrdll & W o & &1 A g § foger e gies
HEIRIA0 b BT AMBN B & | et H gford w9 &1 <1 gferd
Jefled (S.P) W BT © R WAl U &_1 Bg Wed Yo
31efler (ASP) UG IU Yferd 31fiefds (Dy. SP) @ UG B 2| Y& forer
Fs ghold Wod 8 Fahd © RNFal @ &1 qifa FRigdi, U
ferhl, TerIe Su FRIgTDl, 8 HRedd Ud divcdd U BIdT |
gferd IM Yo URIRIA &1 98 WIAA® $dbls © STel gford Uemdd |
HAfRrd MRS vd IR—MuRifdres wcfelt &1 fde= far rar g1 0
%¥ H I8f R wd UM @ (FIR) S &1 ol = | gferd wed

qfeTT d ANTRST & d19 II<REaIG &1 o 4l © | ANRS gfeld W

R A= YR @ Tl UG HeG g WD bR © | 37 STl e
Td el B Jfeld WM @ AR <l & U H YfoRT Uemas ST
DT JAUETTA &b <dd H B PRl © | fharcds wu d gfers e gierd
fpaTheTdl & & g 81 5T @& ¥ TR 39T gd ArTRat @
A W T 9 Ag@YUl BRAAl BT FEEd, §HEd 3R
R gferd o & Ar| | &1 ol & [

4 Police.rajasthan.gov.in/Rajpolice/Policeataglance.aspx
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gferd o & f=eia 11 fehamail ar ufshanatl & qof far Simar © —

" UHIS.IR. BT ATHIB

TdTE DI dgdhibTd

T4 drel I DI U qAT SIbR]

ATl BT STHT DAl

= SH I BT AT S AN

4.5 — Gfored @ qA®T 3K Gere —

Uh YUl faR] Jfe PRF WU W R DI USAE, Sird Ud
b & folg RTRIER &1 3R YfoRd WiTed e, Tl U9 |el 3§
Al 9 A AWE BT FHI W TAT AT SN FhT © diod Tl
frarer ft Wvg 21 I 9@ B 5 IRa # gferd e &R rasnfidar
BT ST WR U H ATBH € © | AUl AT, YR 3R gAd8R
@ HRUT YOI 30 FISHHD Iewl Bl UM H 3RIhel Ud FHS &
Tfl qEdl # A IAIHI T AT BT bew @l 2| Yo #
JIR IS FHS B A MMILIHAl 99 Y 2| b Gell gs gifad
AR FeNEd gford &1 <o H uRrell &1 916 DI Gbraell dRb Al bl
gl §S SAUETTAT BT GRT PR Hbcll 8 | WRd H Yo 1 T THRIAD
Td iU e ¥ gad B4 & Sl Adee & & AhHd Jole &
w4 ¥ ggAr Al 7 | gfel @l SieTdd dxeH, Afdd iR SRl wme
MBI gRT 99N Y A g Qefia gy €1 )RE ST @ I
i O Udh Albdid FHST H ARl @] dgdl gg JUEmsl bl U
A W R TWE AUYA © | ATSAHAD  BAAl, BIHBI DI B,
UfshanTa fIewicrll v @agiRe Ufidrerar JTuRmEl &1 JoHEal & H
gferd & AFT H 9Tl webrac 8 | ST Yferd guRI Bl b AT
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RO gfers H <etdl SiR &Hal A Ud WY o FHTS Bl [FHI0T B
Tq @ ¥ T |

Ui GURI & A1P—H1 URAR &H], HSAHS Gefdl Ud a8k

¥ geold oM W W &M dftgd HRT HI MIWhdT 8| Tb R

eI ATGUS] Ud A SATHE Qedl H daelld 3 & Ul a8k
R A Divad B DI JALIHAT 8 | FINHDG AGUs! Ud JIAID
AR @ Udh IR [AHRIT 8 & UL AbRIAD Ud oA URommH|
& A1 FHIAT A ARG YT & &5 H 30 Hral Bl a8 dee
d WeH 999 @ U gfers &1 U BRI | SAMGR! SR fwerd @
TEIUT IO PRA B | S dRE A B BraicAd Waadl Ud
HISATHD WKl YfTAdBHal o ARMGH, Afdd & gHUAN AR
TYI) Bl HH BT | I wY A dIR by 70 faf=1 gfors srimA!
AR SAFER W I9d ARV ERT Yol Ao &I UReR, HeW Td

RISRTRIGRET IR ST el & |

AT & FEAN & o1 gfer &1 uRigl R FRIFET S U
g a1, Fwedr, Rl Ud SdEes], Wieed, el &R
THRIAS AN, ABNT Y4 FaT & & B oIy gfadg &1 81T |
FHEIS 1 HaTl & Ul Ufcdg giord e ud gidl & A1 JuRTg &I gar
TAMHR JAURTERAT DI TS UfhAT H ATHY AURIAT Ud IR & R
g | FATST DI RET B Ahdl © | Uh UREGR, RIS, HAF WG,
el Td e gfe, U Adaeiiel Tl ATl & A1 g
H g HeaR d B Al W MRy RNTeiF A @ AT1d H GH aX
@ T VT RIS dMIRAT & forw oid & forg <rmamor wrfdd 81 daudt
g |
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Uh oW 99 ¥ I8 AN Sols off @ 7 [ gferw H
f @ue GuRI @I qaedsdal © | $9d AT & A5 dBdl Bl N
IS HRAT URH IAeIS B AT | G Ud HaR Ueifier @
SUINT A I Ud 59 WR R Yo & Y wRi 9 a9 ®R a6

e T MY Td Aol a1 FHI B AT 7 |

4.6 VTSI Gfere

ISR G 9Rd & STR—UREdl S ORI & folu B T
AT §1 aTell Goi=l (SIABROT) & | 1SR Yfofd 6T Jearerd 54
DI IS YR H g & e Rerd 3 |

4.6.1 989g

IGRATE gl T Ieed ST H BT gaeell g ehifd g1y

GAT AR UG IADHT HURT DI GREAT HRAT, UGl U IR BT
Tfofafrdl o= fREeT o RIS R B AT BT IR AT 7 |
FAMT| U BIC 9 U I URT IJoRIE Jferd a¥ &R 9¥ e,

SUBRVN, TRATAT qH1DI, THRIHAD FEHT B T AR HoTgd
B TS | JMYFBIBROT B ART BT )T IxA & oy iR 211 98
FAfaal | fues & forg IoRee 4o & U Sugad U # gifed
fBar T &1 g Sed AERAT vd . dHaiRAl & a9 Suga

Goll HOR AT FHT M@ T W TS ggar 7| ToRAE gferd

FRT H T QRN IRyl 2 Tgd HRUT Ud JiorddH a3 Bl
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e AIfad H Bl YA e 2 ¢

R 4.1 ISR gfers Ul

4.6.2 sfasrg

JIAM ORI @] F9T gd <o Raradl & e grr &1 g
ofl | GReTl B GfeT doll &l AR, B Td YR~y fshamail o1 e
gd <3 Raradl & gferd raven & e g1 fdar war | fae ufshar
& gRUTH WY T 94 Yol Iai bl SFad 1951 H ORI Yford &
w0 H Uhge BT TAT| 15 SN 1947 Pl S HRA @ad gl |
fegea 563 <=ft Ramaal # fowad o, 2 dR—dr faf=1 wweu
URIE® SHISAl H UDHIghd [hal AT | JISRATT BT IaqE W=y =1
RN H iR H et [

AR, ARAYR, IR AR BRIl I FATBR 18 A 1948 Pl

AT HY B WIYAT g5 | Ub Als H arqdrel, dal, SRYR, Seldrs,

4 police.rajasthan.gov.in/rajpolice/missionstatement.aspx
% police.rajasthan.gov.in/rajpolice/history.aspx
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fhTG, PITTS, PICT, YA, TEBYRI, Sl AR ISIR ATAS &I

Y| b b I UvE] 31 ATE 1949 Bl IR T$ Al SR, TR,
JIBTR IR ISIAR DI AR o ToRAE Bl WU gz FOTFa!
IUIed debleli TEHAl WRER doo¥ W Ucel gNI fhar |
THIBRY] Bl g8 UishdT Sl ATSMGl b Sl ygeare URH gg oI, 1956 db
Feldl BT AR A= RO § IAAE ORI IR @ T3 BT B G-
T3 | AP IORAT [9T BT 69 SHEE],  Joid,  F¥Te,
g Ufsharal 3iiR yerrai @l fAf=Tar arell Rarddi & To 4 ga |
I8 fAfderdr SF Ud awe 991 I@H b iy W3d gferd gell @l
A H A1 gRefer Bl € | R oy H Aoy & Ay 8 el
& Yferd 9ai ®I A U Ydbidha gfefd adf &1 f=mior far
ST TSR gfer & M| 4 ST 741 | (0] RO & IR gui 4§
RIS i UG arel JAfAa1iNgl &1 rederdr § UiRH gaim | 47,
3R, g0l RTOIRRIT Yol & Ugel HelfNield o | f8lH 7 3T 1949
DI USHR FHTST 3R 37U 7 A8 & PHRIBIA & aRA [Af=1 gford Fall
& YHIBRY AT FH1E | ORI ford |al &1 el S9a%! 1951 H
A I TR Yol &1 YoM B8 |

AAAT & UTEN JAORAT B 1040 (A &F H B Ud AT 91

faafed orawerm # ofi| fS9dT W@ SR o — 4RA-UdH AHT W
OB EAATER] BT TR AR gAUS | sAfeY S Rod gferd
Ui AR DIcgell & WYad dell Pl 1949-56 H TRES DI el
FRA B U AT fhar | ol WSSl T SruiereT B Fgfd
e & BN W URY H IO Yf Bl HoTad U SIS
AT FHARITSN BT AT HRAT GST | 918 H il dell Bl &1 91 (1)
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fofder gferr wd (2) weres gferd # fawaa far |

e gfod | gRRreror, e SR Sadl R T wftd o
Safe fifda gfo & Sifa, gftear ik s iR Sfve gfema
AT Bl Uh RIS Sifg fO9T  (CRIMINAL INVESTIGATION
DEPARTMENT, CID) &I oIT0-T & SR (A) GibAT ARET (B) URTY
ARG & A1 Yol JEATd R Bl g | A Ok & A1 ISR
i 9 TP, MRS RIS # Sbdl BT d8aR AGANIDAT & AT
qgpraell fHar| CCTV DRI R AR @1, IR Javel &l

SERIGD GIRT 41T XYA[, dIUReld gIRT, geXFC gIRT dchlel XTAAT Hol]

anfe gfer qab-iid &l Fead g TR 91 38 & |

NSRRI H%R:[ aINT glcl Bl ¥ 39T B %I'Q MIT (Massachusetts Institute of
Technology), USA @ ST MoU TR BER fhd T & [*

The following generic applications are available to be used by
all departments. They should not develop similar applications

at their level.

e-SUGAM by Administrative Reform for Public Grievance
Redressal

IFMS by Finance Department for Financial Management System
LITES by Justice Department for Court Cases Monitoring

Payroll System developed by NIC

Vidhan Sabha Question Monitoring System developed by NIC
e-Library deployed by DolT&C

e-Office developed by NIC

e-Procurement developed by NIC

% Police.rajasthan.gov.in/rajpolice/pdf_files/drunk%20driving%20initial %20results%presentation.pdf
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Biometric Attendance and Leave Management System by

DolIT&C/RISL
4.6.3 adar7 a9y —

JAAT W ISR Yol ST 90,610 &1 &A1 & 1 Hal Uard 6hR
& 2| gfor weIfeers (@rondr) o gfed & W © |

TSI gfeld &1 T ol (Range) ¥ deT AT & 9 T HfATART o
g TP SILSMRYL NS W AT § SR UR% ¥ (RANGE) Udh gferd
HEIRIeA® (IGP) & -Igd H B BT & | I9F & il YA Dl 40
Sttt # favweaa fovar mn €1 o | | 197 gfo afber wnfia € den
I H 803 gferd I 7 | 1102 I dduRe 9911 T | adA |
IRA gferd |ar (aps) @ 206 RGN ug wfid 2 Tafes o
gferd HaT (RAS) & 761 RGN ugwenfug 21 = # 17 gfod
Hglered verfud €

REFERENCE YEAR : 2012-13

Sr.No. Head Unit Particulars
1. POLICE STATION 33
2. POLICE CHOWKI 55
3. JAIL INCLUDING LOCK-UPS 3
4. OFFENCES REPORTED 23767
5. COGNIZABLE 13395
6. NON- COGNIZABLE 10372

47 Police.rajasthan.gov.in/rajpolice/policeataglance.aspx
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IR
( )
e 43 wroresrT glera ¥or

4.6.4 TITT INGTT —

I # ToRAE Yfer gae dreifire), wRfae e e &R
fImfid ¥ Far gfaumst @& el & gEard o | gaied B
¢ faur SR faerdiead Soprsal # gRifara wH=TiRal B Har sq A
T T 7| W gfe 99 @ Y, widd, aREred ddiia, giedro
3R e # JoorE-d gRad fhar Tar 2| aaae # o gfor
BT T 9 TeaTHSd shIgal # favad fear ar B —

" STURTE 2T
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GISTHT Ud h T

NIRRT HRHA Cbl‘{'dgldé\l
gRreToy

EINESEAEEIS IR
EREGEIN

Jrarard gferd

IR AR T

gferd ¥

gd @ 9ifa o gfer o/ €9 &R Orel W iR T8 2| adam #
UG I H YT & STINT Tg MawEd WIfde HHeH Sudel 2
U5l o auf & T "E@gl gRadl & qEcE UF Ao S T8
Jeell © 98 § — QI8 UG UdgledT &l {Ia+T &1 3744 |

ANTR® PR T3 — TIRT &Y

O WY W G|
o) BT Td AT BT TR |
o OIS e gd i
" R A
o  Haref dicagd |
O USRI Ud AT |
o  fAwerar vd urefRfar|
O  HdgAYIddl Ud ASHIEN |
O  AJANITEE G JAANST B FRpA |
" R U ¢
o 3 AFIRS & Ui STarece |

“  Police.rajasthan.gov.in/policeuser/uploadutility/pdffiles/citizen.pdf
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o  BIAl B Fwe fharagT a gurel |

o AN & BHGR AN, AR g dreTb—alerdll Bl oy
RETT |

o O WHRY & A Al yRwRe wEAanT |

O B B I GRIRAT B UTIBRI B GRET |

O  BIA B ARIH ¥ FANS H ISRyl dTdERvl R B |

o ST Ud gHiRUE Al Bl & HRA |

o T Td JREMT BT fATqa=iy grarexer g |

o dfum # FfRd Aife ANeRI & ST 'Y WA qad
TATEROT T BT |

O  HMT JARABRI Bl &M B |

IR B ughy -

o dfgm H iz weel & ovd ARSI & Bl
JMABRI BT T HAT TG 9 TANT | 10+ <1l &1
(A8 &RAT 9 JISHidd, A g offdie erawe &l
Bl DT UTel B B¢ 991 IGAT, dlfds FATeT H gforsd
& BT AUl IOREG & WU H WIUT & 9 |

AR Ufdegary :

o T |

0  HagTYeIdr Ud SiareQs! |

O AAIGEdl U @Rd T ¥ SIREl H gHEUE AR
T R H URd BRAT TAT 3T AN BT 2y
fARIROT BT |

o  OEdl B ¥g yWMr faerrr & gford fammr dfdem siiR

BT @ Ul & SRERT 2 |
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M SIFAT &l WREN dF Ud ARIS YRl | Fdd
DRAT |

afeTd Td wied avf e AfdeTal Bl ScileT BRe el
Bl & HEd Bl O D D AEIH I ST DI S

PRI |
IR & BRI g IRRATIT HT fATeyor &R 1 FEAN
& AEH W I W AR T BT T BT |

qfeRT BRI gRT SuTe, Fer qor SHMETS ST
BT |

FART ARSI | ST0eTTY

@)

o O O O

IS T AURIED el & [aog Hriarel § gferq o
HHRIHD ST |

PIII—aRT 1 X H HEAIT |

AT BT AT |

DI Ud Il &1 Wiegd urer |
P T A g H R |

JURTY Uoilgg BRI AT ARSI P 3P :

(©)

U ARTRSG BT I8 DR © b IS AT Feld TR
gfed 89 R 98 g9fa &9 @ gferd oM R Rud g
FRT FhT 2 |

Ruré wal gR1 &6l dxs T3 YIH o RUe @l ufa
rged far ST emaed® 2 |

et (RArd @al) AR @ orfea™  wwawdl, uf
T oM Td & b Qi ASeTRAT | HIH AR
HHT & |
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Rrorl o goe vd fFarer wwed

O

UJe ARG 96 WA & A AT 3 B ANRS &
A1 =ied B dTell URIEd T &l T, RIS vd
NIy WAl &1 gaar ud gferw Mm@l
sfrafaarsti @1 gaaT wwfud e gford sedierd, o
qeIRied i Ud Heieed  gford, ORI @l
e gex Bl f A9 ¥ Mol WohdT § | eI
M UR U @Al B Mg @R W dchld JNaedd
HIYATE] BT SR |

gfere gRT ARWR fod R fedl & IfeR

O

O

A AMAT H ARmR B R gfedal o fRear)
AR I bl 9D IRARSTT DI AT ST MIeTH
g

gfer gRT ARWIR b T Afdadl &1 24 gl & AR
[T RATRS ARNEE & TR IR HRAT AaID & |

TP UG IR FEl @ uras S aFiRel & IfPER

(@)

O

O

ANTR®T Td Aed SYAIGIs & A= B JRI&d vd g
T ATaTaTd gferd &7 w7 |

qrdoif~Tp Fedl IR Sfad IJrarrd Uew eAr, fafeed

STl TR dT8Al &l IfhT ST Ud Fedh GRerl i &t

qTeT™ SR AT Yfersd &7 &1 2|

UAd ANTRG BT JTBR & fb ATdI~Td dShl BT STIM
BRI A DIy W BioAs A WR AR A1 Rafder gies
3 3MMa¥d eIl UG ANTGe U & |
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= ARl @ AR

O

ATl & | Bl YR "fed BN UR Al Hfgel
Jadred Gl s O RUc o= & urd 89 WSS
dehlel AJAYTT B ARRSN BI S EReT0T Td - DIl
AERIAT UG BT Gfeld & I & |

JABINGT BT Sd B MBI YBATS IRAT ATWD T |
afe faRy oRRefoal 3§ R afger oRell &1 o W
UBde o gl Sl & d Jeds & aRe gEEd
Afger IRIRSTT BT SHD A1 T ST 1R |

el Al oTREN & g AU ¥ R AT 8
W IT P ¥ g4 TREIR R Toblal T Ao e
® qHET IR Rl ey | fel favy aRRerfaai & afe
frdl AR TR &I YIRT & dre FRWIR &A1 s ar
AREIR & SR I9a Bl URARSE B o9 W AISET

o\
NCIBNIGIRCIEN

. el D PR :

O

ARTaR 9=l & uld gfos “|miSTe Sl &l T

UATPR U Id Ufd GolicHd deR dR o GuRT A

AEaqUl ANTE &Y A ¢ |

qieT =1 B, 1986 @ A= [l el IURME] Bl
ARFIR A a1 9 gford <exd d o & fou faem
g {5 gU €, ! are T &3A1 Yo &l <1ida 2|
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godl bl gaTolld § 9I%hl I (T & W1 A1fg0 | I
AT e & ST @Ry iR IS A HRAyul e
JYATASTAD Fd8R el [hdT SHT =12y |

gedl BT JEAR GRET UG HRAT 9T 94 IR Vg AR

&1 WG U7 BT gferd o1 Al 1R 7 |

»  qEIRST & e BT Il Td GEANT o SR dHeied:

O

URdh TR ANRS &1 I8 dad & 1o 98 [hal U,
ARG e, ARG WAl U9 g f&d @l
T R aTell BIs W1 Fgayol o gferd &l <d |

Agdh gHcARl H gHCAIRT B Al H—Cl Pl Aofald]
fIfecaaa § ugar vd gfer &l gadr oA ArTiRe
S 2| U g1 Ud WEART o drel Afdddl Bl e
Tq gfer oM Td <RITerd | g™ @ Dlg AeIGdl A8l
g

Y U sl qaf, S ol gedie ol gRem ud

THTE BRAT IS ARG BT B %\|

A & IR DI SFGN § T 927 2, 9@ T
H FE ARl < IR P B |

. Il Bl AR :

O

AT BT AABR AARH, 2005 & <A Yol AT
A 9EYd a9 b [y "EIRIEd gies
TR, IS, SAYR BT ded fhar o dohar 2|
ffaRad AETFGerd Yfeld SfURM, TR, SR Yo
TRTAI & [Ty ATy MABRT I [ ¢ & | Fo
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Wil wd forar | sffaRad gford swefletd &l ol o
AR fge fopar a1 8 | Herf+ierd gferd Vo g fofelm
gferd srflerss Sdel M 7 |

4.6.5 Afgerr glerag ¥

gd H Afgensli | wHId A9l S €8S, dellchR, JdT ofsiedl
T gfers grRT €1 <@ Sirdr o | Afdersll | HEid SuRled HHEel
D F& H gfg & BRU U IRUGLTE Yol AMHRI DI feefdr § Y
A2l i o B JAaeIDhd] FEGHd 8 | JAdCIR 1979 H RTGIRAT
Ufed HaT H Ugell AfRell JANBN B T fhar T &R srId: At
1989 H UBCHl AfZe Yford oFl SIAYR H R foam 1 |

qaA H ISR W OSRYR H 3 (STR, fEn, ul¥ed) SRR,
AR ATeAaTel WRAYR dIdR, RRieTe, SEQR, Hiel, U], STIFR,
AR Afd Bl 14 Al gford o g1 22 e gford graamerdi
R AR gferd ®ell (Woman Police Cell) RMUT fhy 77 7| oo
gferd H gaar H 15 Afdell M. ULud Ud 27 ARl ARULGH. AEBR
fgad 21 3 Aften gfo e yow gfom fdarRal & wift 2
<M A, fgd R gRem daal & e # wRaR faRiwsi S
geeid $R W@l B |

4.6.6 dIcT gford fawmT

PIcT glerd &7 B599 — JfoT U & WM Seed Bl HId dler
gfer &1 S Dlel el # o1 Sawen S| e 9Meg o4 Sila
BT WIIE UG PRAT © | JfoRT TR @l SR &1 dede A i

4 Police.rajasthan.gov.in/rajpolice/womaninpolice.aspx
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g 79 RIRE Iadl g1 diel el & ARSI & [y Bl BT dhdl
HATA HIAT AT 3MH ANRS Siad &1 G 917 § 991 I&d gV 3T
fapra o) AP | i Td AR fAdTa B Ugell Al § 3R
BICT Yol BT I 39 Ugall MATIHAT DI YRT BT & |

dIcT el § 909 § Gt 33 Yferd &I 2| 55 Gferd dldl dorl 3
Sl A2 dAld—a % |
gferss fFE=or srate —
HICT TN H YfoRT g g1 Pl el H W9 wiR W gferd
=T BRIl @ WU @ T g e iy gIeNT HarH
HRIS R Rerd 8| 39 drield H & UhiS &+ & |

1. JIATATd YDhTSS 2. §OR Y AT YDIS

1. AT GHIS —
IR YD BT dR el 7 Ryd Jrarard sHal gRT o

fB T aEAl & HRER §RT ATAM IR TG UG BRAT ¢ |
fTer 3 AT FERAT B W Il I R A S g )
2. §OR UF ol G —

AR Ud GIAT YIS & BRI FRT "R W GAARil &l
JMETF—YGT HRAL, FAAN UG AL, Fa3ll b U [qurT
3 AUl T U, HSAYUl GAISA Bl Sed AHINAT B
UQT AT, Sd JMABINGT ¥ Ul Gl dI Gred a7 FHd
Ffdd T U, ol dl U foTel 9 = Frferd forel b
TgAl, HEAQUl ARl Bl ST A qdh Tgdrl, Wy
AT W T Gl bl RTar R T ugdr e &1 dri
fram ST 21 I8 IS IR STl &1 ¥ bl & | ST Pier,
31, 971, STaTS
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I BRI ¥ A=faRad &3 9 fhy g & —

o YRR TR AT Bl R YATRG BT |

o UG GATSH I AR BT |

o IR Pl ol G YIS AT DRI DT ST |

° é—ﬁ?«[g‘lﬂW@ﬁWW—Wl

o IUMHI d SUARIHD HaRll T Famell &l FAwied
JAHTRAT T 9T T Ugar |

o FAfbcT & oY T &I o &= |

o TVS AegA A RTel &1 I F9RT &1 Famsll IR FoR G |

® U &% gRI UG Bl KT Pl IR W1 fhar S 2 |

o JBI I ITgcd <llsd Jdl, AMITAhTelE Harsll g = Jarsl & forw

FEIAT & forg e fistars oIl 2 |
o TN H "fed AR & AGAM T gl Bl Fqe-T & Rafa #
AT gferd 9l &1 24 99 9d® 9 WAl & oIy TR |H &
fou feenfcer S=a fd@eRal @ g™ 89 &= g & foan
ST 2 |
gferaafial & TR —
o WTIH B HH
AT BT B
qred Al ol Qa1 ST & |
T §YC
g sg<t aw Y
AR ST <7 |
Td ®H B D folg ANTRITT ST BrAhAl BT Fared -Tal |
o IMR¥TT r@adrer
T WX IGHET el |
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JAfRaT gfors seflerd (Pler wer)  IfdRe e aefield (qRaTed)dier er

l

IefleTd

}

. .\.,

gfers

(PreT WTeR)

v

v

RISNASIEERCACIINEN

|

I

Vo

'

CO-1*

}

ARl 4.4 : T BT Yferd Hra=

PicT glerd a4
DIl fSTel ®I &1 91 # dfer ™1 8 — UTHIOT ae 3ed)

cor | co-r! | co-rv*
I gferd | SU oo S gfer | Su gfe | Su gfom areflers I gferd
IEED D IEfETD Irellen CIGIRIG)) SefieTdh (315,
CEEINT ENISER HeAIIE TETAR
TR
THAYR] EACIN] TG SENT TR
[ENIRENE TATYRT EARCI] AR
TAER TR | Y PfAF | #Aar o EINeSH
IR BYRA
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SP (1) sP(1)
ASP(3) ASP (1)
Dy SP (6) Dy SP(5)
INSP. (11)
51(93) 51(52]
HC (283) HC (176)
Const. (1861) Const. (1077)
Total = 2452 Total =1402

H GRAND TOTAL - 3854 H

%4.5mmmeaWaﬁﬁw

®rer e o8l &3 d qaad § (S Yo oEflerd, 3 Herd o
Jefletd, 6 TU Yferd Sfefletds PRI & | @ 3fldl 29 FHUdE, 93

fleTas, 174 Su eT®, 283 I TA@IKR, 1861 AR HRRA 2 |

Prer e Irior &F 3 g9 9 U Yol srfled, 1 Aed gford
Jefletd, 5 QU Yferd Sfefletds HRIRA & | 9@ STl 11 SIUdCR, 52
FRierp, 79 SU e, 176 YA TICRR, 1077 TIGGR HRIRA © |

4.7 G HlEnfrar

foota foeior g < e @1 Ueh AeMife o § SR jgEer v
fFHioT BT U He@yul Ud grel oddd © | bl wwd qd fafie
9Tl H o UT &R BT SR A\a i e fafi=T aifirerg
R g&ID AT PRall AT | IWiad A9a [T o, wegdi 9
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T SR, veraraqyl, e, SrEifsd Uy H Bl off, wrer € 9
I R § I8 A 1fde @ BIaT o |

Crime and Criminal Tracking Network and
Systems (CCTNS) is a project under the
National e-Governance Plan (NeGP) of
India. The basic objective of this project is
to connect all the police stations and
their supervisory offices across the
country for sharing of crime and criminal
information while automating the
functions at police station level.

BENEFITS TO SENIOR POLICE OFFICERS

Provides information for effective criminal investigation
functions.

Provides online availability of routine reports/returns pertaining
to crime and criminal investigation.

Creates online monitoring for effective supervision by Senior
Officers.

Access for Senior Police Officers to real-time information
pertaining to crime and criminal investigation.

Facilitates swift and timely access to information of various
police functions including crime detection, crime investigation
and crime prevention which will lead to better planning of
operations and logistics and manpower utilization.

Analysis of real time crime and criminal information for studying
modus operandi patterns.

frm 46 CCTNS Project

qadE | I URIReT & "eE | gadell Bl UTd @R @
TIHT § HIRIGRI gRacH MY 2| S FaqT gd HIR dd-id (ICT)
@ amefiafe Wwd Gerr il f& W16 & Ag@yul gch 3, Pl HFYCR
@ AT W AH U fIdd gRT U R Gdhd © | 39 AEayul A W
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B9 U HecdqUl AMEINP Uch XY AR SN e drell gferd &l
o faar BIe <d 2 & gEar @ I8 9a9 3if¥d 78 gd A 7 |

IAAT AT GRITES H gferd &1 qffer &I |[itd © | gford gemad
D WIYAT H Udh I ADI 9T § 3R glefd &l sl AT &
e gq gaell & o1, difed wwd #, S, wefurd fed, qoi
vd oy sifdmel SUGEl BT MawId 2| 39 Ieed @l gl Yferd wemas
P T H GISPR Pl Ol &I §| -1 Uh IIdbl & sl
HRER IR AT Ud FEOR WP & A9 H CIPA (Common

Integrated Police Application) IRIST & T8d ?ﬂﬂ?:[?«TFf LR R DI
(STET) ¥ IR IRd OGN el 9Rd W), 9el Y # 3R
el Afdd Bl IuALT B D |

IAA NI GATAT, ST 9 3IR Yo &l e ad Hd
gU T8 fA%elvor &)1 &1y & 6 Fr iR o9 gee gfo &
I~ TeTgAl IR WEl Afdd a% Ugals oY | SHS UTaR] |HINIS
T H B dlel gRaaHl IR =R fhar o |

Crime Data Mining for Indian Police Information Sysiem

———— et CLIENTS
STATE SERVEI

Architecture of CCIS

o : 47 CCIS & BRIV
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4.7.1 {971 —

gferd fOqRT &1 1 Jadd Yfeld URITAT & JHTaelell Heared &g
G’ b Hegar Uq 3favde W © | Al 9 92 3dl b ©
e difd ey # yIa 81 W Y o FEiorear o Aol fEfor 3§

Alddl Hald dXd §|

®ed WU (Raw Form) # 3ffrs oy fwfor & were =& 81|
Tq Sifdmel B FARed wU § UY PR MRIYId IR AT § 99 98
I BT U TV BR ol & AR Foig Ao § wgrre g & | o
o H I BT BH 9 UBR UERId B Fhd § —

" 3PS + f = g
= gEl + O = SriaE

AT BT GART 89 Aol Bl d8e @ foll B & | G 3R
Jifdrel & T B 910 DY Al 3ldbs d dedl A © o gadT wal
SATE U BT 2| T # Sfihel & FaRed ox- & ygarq A
Tl Bl AT 8 3R IBI a1 =T faurT & oI &= A1 (3iTahsl) &
Y H TN § A8 ST Gl © |

BIs A TGRS FIAT 8 Gl & IR I8 a1 U FiRad a5
& UTIIq A U™ & forg sffdel & wU W UANT & I Wbl 7 |
U Sl Y B HRUT FAAT IR 3Tl BT U S & 9 & wY H
TIRT T ST & | Ueed & UQd R R WART & ST arell g
ITd GRT GUIRT by ST atel wR @l Uapfd 3R WRI & g 8l
gl

A BT H g fy Y iy fmfar @ forg fAoias 2 w9 aw
Al B8 Fod © fb o fodr A fvrr & forg e gfera fawmT &
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fory AEcyol FareE 2 o fodl @) Bic 3R oS A gl Sied Al
&1 oo H gga Suarft Rig 81 g 2

fors a8

4.8 AFIT FT TA DI BIAIT — Glord FITTT & Had H —

gfeld I &1 IdAE BRI YOITell IRYRS AR AT & | Hgerad
RecH & bg HHAT 2 S AT AT §RT A8 &1 T8 & AT Bl S
T Tl gaAE uRgea # gferd ol @ e BRMR @ ifdear |
W 2 | fo9® &1 SR § AFGiad &1 MG Td IR |l 4
Jed AUl I e & oy I dd IUBROI B HHI, FHI W el A
e 1, o 999 9@ AR YS! <A1, AFRIS dR R |9Ead | 8l
afe |
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gford WA WR YSHHRY Bl Ulhdr, o=l Sifd Ud Ao &
BRI & HHARN AFRID UG ARG AT T80T d_d © |
g dri & SifaRad gferd sftmIRal &1 feA—ufafed @ @Al vd
gftraet & W faf Rre”t # Fafid w9 seme <@ T BT B |
3o UeRE H Affd guR @1 g9 Al gfe Sif¥eIRal iR AT ©
HAAEEl BT WA b YT W AGRIAS Y9 STardl 2 | \gfaa
AT U AAaH SUSROT @ SUARIdl, ARG ©7 W @R IR,
SHS FHTIEF & YITaRoT BT s SUARN vd AreTeyel g9 S A
2| gAAmRl ®I @ gU wU H BF1 AT IFBT YR | BT acH= YoTTel!
B T TS B B |

T gfold wIF R ARG WRY Ufdded b o |9Hd ¥
H93Tel IR AT SIrar R8T 8 U] g P dgd ARG, AP dral 3R
AT W B diell B | 59 Rarel BT Tbod dxd fA9me Ailkegan!
TR &1 Bg 1—2 AHIRAT BT 2—3 a1 q% qof FAUT & BRI =T
BIAT & | S AN Ud R[SUR SURTE UGl (MCRs) I H9eTd TR
HRAT A FAAT Ud W@l & g A Gifste vd JFaedd Ui
BIAT © | FAdMdH gadl Uil &1 da-iiel &1 YT g9 | e
w0 H I AFGUS] B YR B H T I~ AT & R Il
STl d UTAR] Ay Yool Yford gell @ forg ve fafaa wfafafer g«
AT B | I UEnfiel & el 9 9Hed uladedi, IoReRl 8iR
Ul & STRI BT A8 Y W, IMHR, UUF, S H U< PR T & |

AW ARG (UfTdRer) ud Sifd Ufshamsil &1 fdaror Averd
T ST & | I8 HYorel aRisl g Ud y9rdl Sl Hebfold Rl 4§ A
od gRed g dfcd difsrel W €1 At ufsharsli & gRI el @l
JTcHD WY H UK BRAT JUAT YT & HU H UK HRAT Tb FUAl
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e, 1 I BieT B qed ¥ | fAf=T gfers o @1 et srerar
TR el & Ugar Wa #gcyol #Fevs Wy yawed &l Sfed
HIIATET B 3R JHTEl ST F d8aR 2, Uldd Al & SUAN B
G yaT B B |

Current Scenario E
Fil
h’ﬁ{ Filen
i m.“ hio umh
— H_,-*
. Filw
Police Station th ru'dgh —_..E |
GoP Offica Daak

Citizen

CCTNS Scenario & ﬂ

- &
; 1',nrom"% | ¢
& h + v ¥

- i WP (1 “Tmauuh
-~ -\: Intranet ’
- _'/"J '.‘
i IF A :
==a.. Jhrough ™ .
Palice Station ; T E |

=
]
v
L
-
&
B
8
7
o
e
=
=
L)
©
=
2

Citizen CoP Difice

R 4.9 TSR R ReTS R

= 9= wd oTad H dffed gdedl B ANl BT gdEe
AR—cTr RFGEeRl H R@T Sirar & f59a ured g g uemad &l
=T FAD Bl BIAT & | I8 HIRNA ORI acdd URgeI 3 5y R H
UM & 3 AP ol PRI T8 UAHDIIT T4 AGC &I TOMT DR 4
T AIfSret 21 Ger faavor S Arerar T fqervn, R fie @R (FPB)
qT o el Sifawer gRT Agerell <@ ofmar ¥ dR—dN gfe @t
HTIYOT H 9SAd M & & T 98 HFYeR, ol dheihi qer
$THE BT AP SWN B4 A 2| S — THIRIAR. DI
HYSRGd Ul & S & 2| I d18d Pl geard $ HRIegd Ui
& SRl B |
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UgH IR

gfers g # §—Tae-d BT faweryor

51 GedfQd I BT GIIoT

GIATHA 3R §—Ia-0 A GT Wil & T H gi e wu
A AR © | AT UrEiiial B Wi | §—7a=d bl o e
IR a1 < GTHF BT AR G foba |

9 JTHUT BT TIN5 & Yo I § $—Ta- 9 & e
H o] RIS T edd_ Ud 39 GTET W Ue dlel JqTal &

GRIGCAD BRAT B | AT Bl HIAHD YIS I Hedl Td DRI

R TR &A1 & NFeT § 99T & Ihadiydd Ged | AR
BT | ST 3T &3 W g MRS, fharaa=al ua el
@I A= a9 Td GETET | ARd aRareERel & @R H

HRDI I ST BT 2 |

52 YT I B T Tev —

o1f2q 6 IdT AT & 9 a1 3Afded fawga 81 &R 9 2 3= Hahiol |
JURATYT Ud W S &M A1y | o4 <t oy vy | wwfad
21| Belif T 2T aRATSTHIRT &1 31ue Seeai # fafdre &1 e=mm <
NghdT |

fafr~1 =g RTS8 & YTl BT FagH & forw gRATSTAT

@ yATEl b gl UR &A1 Bivad BRI DI ATLIDA] FBGHd bl T
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2| Ol W S99 &1 Ugdl Bl B 84 & (o1 A@EMIYdD ATl
T, TR ARy, ERAIBRUT T R HARAl B Syl Ud
ARTEe &1 MIeTHT ¢ |

T BB 9 | Al YA Bl WHY Al Y6 & w9 H RAIUT BH
M 7 3R 79 H g 20T 8 & dieuay & g1 Ueiifia] 9 Sired
ST B RIYAT B FATAT B GROT B qefad] a1 g | H
AU TGN W I8 B8 Fhdl g (b RGN [qUrI H e drenfia!
& IWNT =g g g UG IAMRS SHINGl BT S &l 31D
T BT T 8 WRg 9% UNR I 1 JET § | S—Iae = Bl
JUATHR ATAT FaARRAT 37U JAMUYDI 3P AU AT Il 3 |
I D ATH 9 Al Hadl g1 A T s Hel Aafdd dI, del
Y TR SR AE gred H Ui BId B | SR ANTRG A1Y, ANTRST D
IaH gt gd e Rerfadlt <7 # aifde |fsa wifierd fmch 2
drfds aade T 9 Mgl & forv 98aR Siiad S & Rerfadt s918 S
Feb | AT G WU fhar ST A, RS9y GIrdT &l Hheus Bl

A o H ST DI AgAgl YHBT T |
UAD UMY b Ho MRAd Ieed 8 © | $9 A BT I dSili-h
ugforl vd uftamstl & Aemd & ueHl & IR @I © | AR B g
I 99 GY Y T FT UAT T B RIS @it ISt d% el g
SRy —
= SUdfRr & ded # faf= 3—Tav=a 9 awfd aRIoeHERl 3
TAETH Rerfd & e &R |

= I OEH aRdfdbdrell TG aremsil Bl udl oRTHT o T
(h AT aITh I3l BT BT US V&l 2 |
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39 91T BT b HIAT fb a9 gRIAT o faf=
fRaura! (gfer vd AR®) & forw fvw &g & Jeuar 2|

IRATST & fharaad Ud o4l &1 F9sid] aRASHT & |Ade #
Td URASHT 3 GuR o =g gorg, feeniesr <1 39 UeR &
feenfeer aRASHT & Bt =RUIT & Hraaad H d9Hd @ dE
& B 7 |

gferd Ueme H 3—TTa-= URASRI @ 99Tdl foharaas & forg
U S B Gl HIAT dTich GITET DI RIYAT H SHHT SUIN

fopar <7 9 |
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SO W Bl © fob Afderr gfe faumT d sRika ifeRal i
FHHARAT BT HIEX B TSGR AELIH 8| TN H 9gd g
IR, Slfdead UGV & YANT 9 IWAN 9 Yford T &
Ud AT BT g7 FGdl BN 6 AfawIdhdr &, o gfes
SR Wl Hridares! 9 Ao qor uRomd & 511 499 |

13. S—IG~ IR | Svex-c IUREN TR AHA™ o ifY ?

f WERT | WEAd | qeR™ | 3EHd | U STeRd

gfera a9 7.56 62.21 | 11.63 | 15.12 3.48
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X3 — 7l @ UPR 9 YIAHY — Fal &1 uferd
ARG : 5.14

59 BUT Y 7.56% YT HSHd B, 62.21% HSHd B, 11.63% AT T,
15.12% STHEHA TAT 3.48% UUT JIFEAd @ UeT ¥ #al @l Wifd g |
SHU W BIAT § (& ANBIY 69.77% Al I8 A © b 3899
ST J 3 AW W AHAM T | $HA SMRIAT I ugd
M W B TAT I8 UgAM R, AT H IAD [dog G|
HIT U BT S FHd, R Ry 'S | Slafd 18.6% Ak I8
AT & T WaR AEEl @ YN ¥, (IR IR AHATH S F9d
TE 21 11.63% AT $9 HF W His 1 I el <7 A= |

14. 39 Arorre | gford 3T &1 o fawmm | wwage g ?

Tf e | e | G | STEed | qU SreRd

gfoera a9 9.88 55.23 | 7.56 | 20.35 6.98
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X3eT — WEl & FBR T YA — HaAl BT i

NG : 5.15

SH BIT b FFEY H 9.88% YUl WEAd &, 55.23% HeHd © 7.56%
TS B, 20.35% IAFSA AT 6.98% YUl JFEAT & Uel H #dl B
oTftT g3 |

Y W BIAT & 5 65.11% 39 910 ¥ 9eAd ¢ & gfo fawrT &
I fAUTT & A1 IMFcsd TS A BIgcll 9 BRI brRide! #
BN el AT @ g9d BRI, AT 8 S B BT | S B B
FHIER H HH MM | STFC & STANT H BISAAl BT AR
N BN SHhT YERW@G d SUaT fl (= 9 el BN |
AT BT MU AT H 9 A BN 9 HREnal H
TTferefierdr MR | dadt 7.56% 9 R H B I T8l WA 2 27
33% S 9T BT el A [ S FHaae 97T |

252



15. 1 QroRl A gfore SHRIard a1 8Rft e sreTerd! &t &1 MueRT Sedt 8
BT ?

of gewd | WeWd | dewl | SrWeRd | YU orEnd

gfoera a9 6.98 37.22 | 12.79 | 39.53 3.48

S AIrArel | o dRIarE! aof 819 9§ ST&Terd drat
BT USRI STl B GBI U Jdl BT NG

39.53

37.22

X3 — WAl @ UPR T Y& — Al &1 i
NG : 516

$9 BUT b A=Y H 6.98% YOI HSHd B, 37.22% HEHd ©, 12.79%
qex €, 39.53% YU SRIEHC OT 348% SNIEAd T | W Aai A
UiId BIAT © |l Al BT 44.2% SHD UE H TAT 43.01% D [dUer
HE

Y WK 7 6 3T oAl & d8q 3d HFYSY | AT Bl
PIYY, TH.IMSIAR. BT B MM B B ATAST U 89 T & |
T PR R—ITI gRT DI SIT9 diell hrRIdIRAl &l 3ol oxdl
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ST |HhdT € R B! B W U B Adhd © | dral B an,
qral &1 que g fTspY gadE | SR o O 96hd B 39
BT H TORAT IJRE qAT = B U FE I W B AT |
Had 12.79% 39 T H PIg feuoft 72 oA A 2

. 3MUNTEl B Grfad B | W) 2P Red R Aifad g ?

qof WEHa | WEWd | dew | INEAd | Ul sreEed

gfarerd A 9.88 55.23 | 7.56 | 20.35 6.98

X3eT — 7l @ UBR 9 Y& — Fal &1 vuferd
ARG : 547

S HAT b G H 0.88% Yof WEAd T, 55.23% WEHd T, 7.56%
TqCHS, 20.35% ITHEHAT AT 6.98% JUT STEAT & U& H ¢ |
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16.

9 W BIAT © & Sifwier aufdd (65.11%) s9 U9 ¥ 989d ©
fh ST Red | Yo &1 o™ 81 8T © | 909 ¥ gfe™ §IRT
ATARITT FaRe H IREN R AR R ® R ararna fa+t &
dre- I IR faires arell & Rgemd Mg dN W) SRIAE! &1 o
HHH T |

PIR GRT TSI B T=R DI ¢PF B ST gRT ATATH DI HIUT 9o
& Ol 21 S YR 99 WIS g Vod WAl R W Ig gLy &l

ST @ 2 R ey H SuRYd Sl @ JER R BAHY S
AT I BT P DR g <al @, TFdT USSR HFIeR
# B 2| 39 W D GRT AWM BT T ©Y A AIAd HIAT AT
BT I &1 & | dadl 27.33% G I8 A 7 b S99 gford avadt
MH AfFTAT BT B IR BT & | STdfb 7.56% Afded 39+ dls
R 8T <A1 =18 |

ARG g &1 RIS 3@ qo Rt I ydhs A §—Ta+9 Bl
YT Aeayul arfad nfi?

S BYT b FHEY W 088% YUl HEHd, 64.53% WSAd, 13.95%

TqCIT, 8.14% ITEAT AT 3.50% TUT STEHT #al &l WIftd T8 |

of WeHa | WeAd | dew | arEnd | ol eremEd

gfdera 9+ 9.88 64.53 | 13.95 | 8.14 3.50

SR Al ¥ W & b 74.41% 79 399 GAd ¢ b a1
FHRIER H JWIYS JqH & RbIe a1, AT T U HRAT 984
A 2| THY WAl & Wiel, ygdM, el & frem, ==y
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@ FATGC, HE—HISI S A BT JRIAT @1 I AHar 2 dqAo 32
SH W AT A fhaT ST AHhdT B 1 13.95% Afdd 39 Awad H 3T+
DI I el AT ATEA | 11.64% Afdaqal 1 I8 el & a9 Rared
H Wox fear S W ) RN W e wnfoR @RI, o
SAICId, Safdedd Th-Idb] BT TIRT B |

X3MeT — 7Al & UBR 9 Y — Tl BT i
ING : 518

17. 3G9 § ®3 TPR P THBIRAT DI JAFeis Ui fear o g ?

oof WeAd | e Tl IS | YUl ST
PISECIEIS] 8.14% 58.14% 1.74% | 29.65% 2.33%

SH $HYF & TR H 8.14% UUT HEAd B, 58.14% HEAd ©, 1.74%
qCES T, 29.65% OTHEAT AT 2.33% YOI JHSAT & U H #dl DI
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U g9 | S99 W BIAT © 3AHie Aol BT ufderd dAeHfd & AR
€ AT 66.28% <ATKTAT BT Bl € b a1 q DY GHR B
STl a DIl BRIaredl 3iiergd 8 A IRERAr gl |

T W DS YBR B SAHBIRAT BT AA—aTs T
AT ST M | U 7l BT ARG

Yol IR,
2.3L3,2%

ot HeEAd,
8.14, 8%

dex, 1.74, 2%

MUY 9EHd HMEEAd MO MIfERd M YUl JEHd

X3MeT — WAl & PR T YT — HaAl BT viwra
ING : 5.19

ORI WRGR TR S9dT BT fIsarsg 97 dof Udh 8] 9 SRR
IRBR DI WATIAT &I FHIT | STdfh 31.98% I8 A © b I THR
P STHBIRAT BT AAATST A8l AT S FHdT & | A 1.74% - &

qCEy SiREHI0T U |

18. TS WHBINGT UKl B9 B BRI 3 Sd] d G5 I FH B g9d SNl ?

ol WERG | WEAd | dcw | INERd | QT ITed

S —— 25 90 | 17 | 32 8

gfaerd /19 14.53 52.33 | 9.89 | 18.60 4.65
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9 BUT S G H 14.53% YU HeHd ©, 52.33% WS ©, 9.89%
TR, 18.60% STABHT AT 4.65% YT SRASHT & U&l H Al &l U
T3 | IO W BT 2 % 66.86% T A 2 6 @RIty
B & BRI AMF Al S GHT g SH B N g9 s8R | «dfe 23,
25% Jg W Ad 2 fF gH9 Ui &I ggrar fl urw BRm |
SHHIRAT & AR IR AfFT 70T GHIANT #T BT | Safd 9.89%
ﬁWﬂﬁﬁéﬂﬁqﬁﬁéﬂT:@ﬂEﬁl

m—aﬁaamrﬁmwsﬁ%mamm%
. mamaﬁmﬁ*ﬁﬁmqﬁmm

'sqoo P
1 50.00 -
40,00 -

30.00

-_ 0.00 ~ = A — T = o = |
. f gty " i -. [ . e 3

X3 — Wl @ UPR T YA — Tl &1 uferrd
NG : 520

19. 3z THIMSSR. ol 8 & BRU H ST I M & AT Yford
TIMEE B WY T B ?

f ¥EHd | WEHa | e | Sewd | YU ariEwd
S ——— 9 117 | 13 16 17
gfoera w9 5.23 68.02 | 7.56 9.30 9.89
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9 BUF B AR H 523% YU WEAd ©, 68.02% WsAd ®©, 7.56%
TR, 9.30% AABHA TAT 9.89% YU IEHT & Uel H #all DI UM
g3 | S W BIAT § % 73.25% A I8 A € & SfFET U
3SR, GOl Bl & PIRYT A SAT DI A9 D A1 Yo Tema-
B Al ™ T GlaeT O ura 8RN, Wdfhd BIC—Bic! aHwmRll & oy
A afad a1 ArRe Rierd &1 o nl, s sMaeas Hriarfar
# s g g A N g1 Enl

X 3T — Wl @ UBR T Y& — Fal &1 uferd
ARG : 521

19.19% AfFTAl BT g7 © fb T SRS PRl BT IR
TSI | STdfh 7.56% 59 T~ ¥ Pl feqo) T8 &1 ared |
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20. T W Yferd YRITHT BT T & ET 87

f WEAq | WERd | ewd | IEAd | Ul 3rEAd

S — 9 14 | 17 17 15

uferera 79 5.23 66.29 9.88 9.88 8.72

JWRIFT BT D FaH H YT Al BT [IIR0T $9 YR YISl BT | 5.
23% YOI WEHd ©, 66.29% WEHd ©, 9.88% dCl AT 9.88%
AT T 8.72% JUT INIEHT B |

X3MeT — TAl & PR T Y I — Tl BT i
ING : 522

IWRIGT Hdl | W BT 7 6 71.52% A7 I 94d 2 b a4
A G fIuNT @l &9 81 R8T © | Hrierd | BIsall $I digl HF 8
ST B | BIsell &l WIRGTd &d 8idl o &l 2| fodl ff & an
HIRA B HRSR H godl AMH 2| R &1 &R @1 984
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21.

3T B AT & | Safd 18.6% A & % HFIex T 3 ARAl B
IUALAT ¥ 3T §¢ BT o | 9.88% AT $H IR H U DIy
T8 QT A1E & |

THIDT B SEHNT & f9FT I8 Sa1 STATT 81 87

Tf weHd | WeHa | e | e | U aend

gfaerd A 19.78 51.16 | 5.81 17.44 5.81

ST HUT b T H 1978% Yof AEAd B 51.16% WEAd B, 5.
81% T T 17.44% IMFEAd T 581% UUI 3EHd & UeT H
Hal &1 wifd g8 |

TPl B STFHN & a1 I8 Sa-i suarf) =8 & |
T Al BT IRE

X3eT — WEl & FBR T YA — HaAl BT i
NG : 523
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SEY WK BIAT T 70.94% A 99 FeH9d © & I Hrger a1
STFGRT & AMG 39 &1 SUANT U §7 & 781 81 URATT | §e<Ae

P BRI & fa97 BIgcdl BT AH-YeH Wel w9y H 8] &
AHI | HHATRAT DI TGN 9 B W ANTRGI DI 9 F&l g go
STHGRI U A6l 81 FHIT | 5.81% 39 HIT R Dls fewo) Fgf

BT ATEA | STafd 23.25% Adl BT I8 el & fb o7 dh-ial
@ W IE SR B Adhdl ©| D G OTFERN H W T8

Juq 2 |

22. 3G A Ioic H HHT IR ?

T WEHd | e | Ao | 3ERd | IO aeha

TS A 26 112

ufeerd 99 15.12 65.12 | 4.07 9.88 5.81

S U b R H 15.12% YOI HSH B, 65.12% HeHd ©, 4.07%
qeRT & TAT 9.88% IRIEHT I 5.81% YU 3EHT % |

O W BT © fob Ifaier ad o9 W9 9 9gad § fb s—Taq
H PBEGH HRAE HH 8 H, Bl & Uh DRI H G
DRI TH 3—HA §RT 9ol ST AT | HHATRAT BN Hraterdi o
ST ST <81 US| 76 15.69% Ad & S fquid €1 4.07%
9 BT R I3 W fewoh 721 w1 ared |
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X3MeT — 7Al & UBR 9 Y — Tl BT i
ING : 524

23. S99 gford W & i 9 RS el ?

ol WEHq | WERd | dewd | INTEAd | Ui 3reEed

P —— 12 95 | 14 | 48 3

yfererd A 6.98 55.23 | 8.14 | 27.91 1.74

UK BT & T H 6.98% H YU FEHd, 55.23% W HEHd, 8.14%
q TR TqAT 27.91% T IFEEAT 9 1.74% T YOI JASHT b Uel H
AU 1Y T D |

IO W BT © [ B (62.21%) Afddal 7 Ig A B
PRl | BN drell | Ufharell & SMeN ANTREG Bl T
BAfl, a1 S UREFAr ft Il | wriarfRal @ sifdergT |l <
ST AT | 29.65% AfGTAl 4 I8 Pal fb e 9 geic @

SITFHR B $9BT SKIHA B T |
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N

7

_ _

X3MeT — TAl & UBR 9 Y — Tl BT i
ING : 525

8.14% KT 7 59 T R dlg AT el &7 & s7hR N
feam|

24, -G DI ATTM A Yferd HAT B IO H GUR ARATT?

of WEAd | WeAd | 9w | IEWd | Ul orEEd

R — 12 95 | 14 | 48 3

gfeera a9 6.98 55.23 | 8.14 | 27.91 1.74

SWRIG AT & T H 6.98% YT AT &, 55.23% TEHA &,

8.14% TCRI, 27.91% FSHA d 1.74% Yol 3TEAd 2| T W
BT ® b 6221% 99 I8 A0 & & —Ta=9 gRT IR g
HAPRIAD Do fJhfad 81 TAT U Hadl & Ureld 8 A
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BT AT H FEArd AT, A Braf &1 qoracr § dR—€R
JER B T |

I DI IUAT |/ Yfer Bt B IOET H FUR

X3eT — 7Al & PR T YT — FaAl BT vfawra
ING : 526

8.14% 3 Y H dls H1 M A8 AT A8 Sdfh 29.65% Afad
Y A & [ ST §RT Sl QuR BA, d8 S99 Ju_reg
g7 | 3r@ifod Tfafafodt ff w9rs § geifY | ofd: 98 s uel H A
=
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YTl o U A4l © SMIR IR FiRkegas! fagergor

HEIHH P A—AF WaFdr sl G —H{E wifae arefedr
e PIfe & — 99
95.2965 3.6912 338.5888 171 5.9688 1.9739 yes

IWRIFT RGP B MR R Ig fhpy ured giar g fob e grr of

g RGN wehd &I Sl & |

" 37 gl TR IR $§—Ta= HRisHA BT J9Td ISl 2 |

» I BIHA A G T 9 S ST UR YT TSl © |

" ST BRIBH A Yo YR g 3 SHdT & He AhRIHD
TGy RO 8T 2 |

9 g BT € f - Srismdl 9 gferd ueeE W OTMIa Ug
RET B | 39 HIUSAI W AW T 9 Yol & A7 @ gRAT &9 BT W@
g1 ol N gfer uemed 9gad ot § e ofd @ S e g
T o S H gford & Uiy srel Bfd 9 dm gferd g1 &1 S
el HRIANRAT YR ST BT faward 2 |

ST §RT BRI BT YANT, FTEIC & TN 4§ delld 99 B,
oifhs SHa foU ol v ST fd o @ €, WIEAg Arg g1 g
UbR dacld BId I8, Al Yo @1 Bid & ATl H gad SR |
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572 WIEIHR LA ¥ UK Hdl & MR R fIgeryor
1. a9 | M T DT RT A © ?
S—TaT ¥ 3 UBIMS3R. & HiUl IS & ARIH I Y DI

S 7, 39 UBR MREAl B W BRD I= gedld I AT W]

HHICR §RT UG @I Sl © | IR R8I, Yed WM, 99 WLoe 3Mf
@Al R R R AR @1 Sl €, | & Jfed @ Fga fea
S 2 S FIRE &R B, o aafad &1 fafafeRl dievy FoR Il g,
SHY guae @ ol 7, SR srarsda fafaftr @ sroRiei @t
b H Hqaq el €|

2. $HY Gford UTH $T T A 8 &1 © 7

S gfer Bl 9T WIHT &) IR @9 @ oY &9 3 9 999 &I
AILADBAT R T §| DRI B gRI, Vb & Afdd B gRT AR <&
ST "l § 1 W UATA Wi, d9i, Saen witu, 9o Ate enfe
@Al R W SR gRT FARFET & SRl 8 a1 g dbe &
gferd oM | 2T €1 s el BM W o fRY f veR @
R BN & UL DRI DI ool d AER R IJURIRAT DI Yl
SITaT & fOTad TR A ¥ & & Ridbol § o S 8 Jo1 I8
U G |gd BIAT @, AWl BT Aol el 7| 5l bR bt & A
Ty, f) ) TR &1 AR 89 W Ife SIB U A AT DAY
P RPIST BT dT Y RN BT AT W Ubel S Fbhdl & | feIhIH
P DA D AYUR W AT AES DI Hied d WMH dI UgaH gRT i)
JURIGAT Bl Ubhgd ¥ d8d #as Mo ol & Rrad gfer &1 &m
3 83T & | AIaTSel B | R a3l BT AEH—Ya 8 ST ¢ |
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3. T g9 P fparaaq ¥ fHg UpR & Wi o1 & 8 ?

B, ST @ BRIBHAI B IR HRYCR G FewIe DI AMHaH

STARTAT R g AT ST 3BT & 39 ol WRAR gRT 997 I9I TR
TR BT AT FeRAT Bl S 8, <l BHATNAT B BHI AT HFYCR
H S 9 8F @ HRT HHAR SHH T o9 A B & orad Hrges
& AT BRI W T8l 8 Tl € |

T UpR = I IHaRI 8 98 S ddhAidl Bl SIHeN T

T8l BT AR B, TABI U He@YUl HROT JedH T Bl SITI TIgH
&1 B, Bfeedl @l &I, URAR B §FI 7 < UM 37fs 1 2 |

TR Al gferd ol H oenfl I' gfaul Sude e 8, o ey
e A W D B, BISAl d SMAA—YaT BRI H FARIY 3Tl
21 = veR R gfow fawmr # 8@ aren v erdarfzal @
TR fRY divedr a9 61 T g e i werfl S gt
g TAT UP AT BITO BRATE! B & ST AR BRI B Tl
g

4, T 3O Yo YRS 9 ST AT @ W& Rl # fwean smeft ?

e wu & o 99T 9 gfer & A fdedr 9gq ol € SIRReddn
e W WA BT Ydhs g Foll G H Agg Ao ol g | giarfh
fa 1 o9 IR B fI%g MMAT SO o € |

fey g odyr yfory gl dur Afdl &1 fod W Ry uftreen |
Ui M SFd ¥ Felld g Tl © A FdsR bR+ ol & | fafi=
e @ o S\ar & wrt # gfer @ wrfier o ggd o <@ €
Ry ff e SFar @ gfer # fAdedr o & 2| geie & SuanT |
IR § O B el |
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4. T $—I9-0 ¥ ICAR | HAT A ?

g, I ¥ IeER § ), Fife @fdd seve §RT EM
qrel TRIEN DI AT TS BRI ADIT| A YHR IOl U DI Rreprd
Il UW. 3MS. IR, & WG FYSR §RT &F Il &, oy year #
FHH MM | S UBHR AT IS B [WE W e §RT UG &I
STl 8, foTas IR § &HT MRl |

5. §¥ UhaAT | WG AT § Aol AT ?

I, SO BRI BT H Toil IR § | A &3 & P glord Al

Foides] BT, TR T SRy oNfe B BTG gexic §RT Uh

TR Y GHEEd § TAT JAEd BIsAl MG BT MY gex-ic

ERT TR R e Siran § ROrad 5™ 9 999 &) 994 ¢ |

AT & dIGl Bl v &l FerIdl W o9l Ol gahdl & a2l I9d

ol g gearg @1 ANl B AT TS <@ S ¥ & |
6. TP HHATRAI B 3ME H $—TTa-4 fbd TSR SRR RN ?

5A® U AR gRT A= HEeRAT & 9l &1 o <& 8, 9y 8
FHex faemsl @ A 9t @ 97 W@ F| g d ddAdl FH B
fg g & H IO WRAR gRT Yo ueed 9 wEtEd
freafdenera @ =T @ 13 2, 9 SR § Red 2| g9 favafderes
ER1 G U @l WO SHeRN Y& B SRl den Sge
SUBRUN, Th-Ih], SIFSI~TaT SIHRON TS BT M YT fHAT STRITT |

S UBR By favafdenerdl ¥ gfers uemas 9 GEfud b 6 Faferd
R o1 w o gfo ues & wWfd o S @ ST #
forar o1 o i fov w9 e aafdaar & & &1 gfid @1 S
A |
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7. fOwsl &1 o 91 MY P THR T FA B DI R § ?

faomstt @ B B THY GHI UR URIETUT gIRT U e ] del
FHYTJAR I0! HATU oAb HH DI Gl DI Sl © |

HRER AT & [EREET Bl e ey & JER W &ar Frar 8
T AR Y FR=OR g+ &l & |

9. T AP oFTal € o SO0 &9 9 99 &) 9= BrfY ?
fafded v 9 SO 99 9 99Y P 99d 8 &) o | SiEl el § Uh
Y BIgell BT SR AT HRAT AT, Uh DI Bl g1 H gl {Fdhal S

o | HFYSR b AEIH Y I8 U (dold W, BH AT g 91 5 & U<

g O 2| SHD @l By UBR DI GHGINAT I G g

MY B Sl 8 TAT A | S9! Uil 1 Uy a1 1 Haweh!

=

W AR, [FRRIER o @1 Biel Afd TSGR o H <T@ 317

9T & S5 9 9 B god B Fhd @, ST AR Bl AHAH H Al

SEECIREE R

10. HFYSR GRI SFHINAT U B § FHHT GOUAN fhd UHR &
HHAT § R AHAM 59 TSR 8 qaehl © ?

HRICR R U SMGINAT & YR W 3fd WUAN 9 8T o | I

@ APST F IHHA WFIRT B ol el & | TILTH A IBH hral

ol Sl 21 3T TR HRYeR @l SHGINAT & SR TR URTET TORTef

B IATH < T SHA JH 9¢ &1 ©| AISd g eI D AH |

SHHTRET UT HR UMY MURTET RA F HY oI 2 |

STel gE®T GOUANT B B ©| d8l AMsd ¥ Bl 9 RPfeT ax

JTURIfSAT BT bl W O R8T & | HdIsd &l b, hicd foce anfe

&1 fITeyor o NIRRT T ugd & Sl § |
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ST AHATH B U MaeI®d © fb MU W & STHGIRAT ATl -Th
9P| GEEE V2| 9dd N2 | Ao Ffdaal b Al A UeR B
SHSR 7 < | 39 YHR 3T JA&d I8 A ¢ |
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TOH 3y
oy fspy, Sfere fedred v vrdr sy

SEIE

6.1 Y¥diqg-dr

eI BRI b URVMAET BT e FGeadRerd ST A Wd fbar S
Al IAPT Hewd d¢ Sal © | AHUE ufaed eyl &1 IRl
dpydad, WK (4 dae &1 ¥ fhar o =nfey| e o
STl e & ARCIET BT WReTdl Ud Wl A 93 06 |

I ORI B URd e & FaRerd wd dsnte fafyy @
faeryard gara gy fResy forad € —

"The Final Step in the Scientific process involve reviewing the

project, summarising the findings, alliving the conclusions, making
recommendations, establishing proper generalisation for the
population to whom the study is applicable applying the results and
whenever is applicable making plans to further varidate the findings

through a replication of the project.”

"SI P GRIT P A & I glaasT BT GEGT st 817
.. P (1969)
Hfel R 7 9 39 ISR UKd foar g—

"SI & GGV Bl T H ¥Ed §Y Tl BT Wehor, [A9vT, T
P SR G 7B gega B, e &1 qg<qyyl avv & and g
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TSl & SR % THdT BT AT B9 & o1y ST gvg 17 o
W/n

SRR WRBR B WU & oY Ig NMaWd & (b PR gRT
FAR ST arell ATl &I M SIdl ddb Ygd T ARBR GRT &l
ST aTell glagn kel 9 g B & A1 3T Sl Bl SUAe 8
D |

IIHE H g WROR $ 1T A1 5T IRER AT Hs IR Bl
TUIGETYEl IS AR BR IE € OAT 3MH SIFal b S9! Ugd 941 I8
2| B% UBR & i # FoeE f6y o7 & € qor Afqu # ff sravas
HEE 5y T B I8 59 91 B AP © (b IR AU HrAl g
Al # a9 - gRada R ITH uReERIAr @ Yok oA B BRI
PR T |

IS &1 feq Ry H TP < B WWBR G JaRAT TR T QI
D1 SRigeRIT BT W I ETR Bl & Tl $s UbR & AHRIY
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Raj police to have

To Help Meet
~ Emergency
~ Situations

Awlmagroup .com

‘Jaipur: The Rajasthan po-

lice is all set to deploy quick
response teams (QRTs) and
emergency response teams

“In order to meet exigen-

gtrict,

(ERTs) at every district in ey situations such as violent
the state. Not only that the ' confrontation, firing by the
‘police will'also have special mab, rioting and other law

task force (STF}ateverydis- and order problems, it was
. necessary to have such spe-

4Policemen for this spe- c;1alizac[nni ts. We have these

cialized force would be se-
lected at the district level

i and will be trained. Various
i \districts have been asked to
: chalk out the modalities for

thesame.
Generally, whenever any
untoward incident such as

‘rioting, violent confronta-

tions, etc., takes place in a
distant district, the QRTs
from other districts such as

i Jaipur are rushed to these

places which take time. By

i the time these QRTs reach
: eitherthe matterisdisposed

by the local police or it ag-

i gravates.

ts functional in some of
the d istricts but it was utter-
ly important to have them in
every district,” DGP Omen-
dra Bhardwaj told TOI on
Saturday.

He said that for forming
STF in every district, some
policemen from every dis-
trict have already been giv-
en proper training so that
they may facilitate the local
police in training the police-
men there.

“Those who would be
part of STF teams at the dis-
trict level would be selected
on merit-basis. After their

...............................................

& STF in every dist soon

selection, the local trainers
incoordination with thedis-
trict SPs will organize their
training camp to form a full-
fledged STF unit in the dis-
trict,” Bhardwaj added.
“The STF team would in*
clude policemen from the'
police lines and also from
police station level. Firstly,
they should be willing to
take this responsibility and
secondly they should be effi-
cientand trained properlyto’
fittothe job,” headded.
- After a high level meet-
ing it was decided to have

'QRT,ERTandSTFatdistrict
Jevel and the officials have

already given written direc-
tions to the inspector gener-

- als of 7 police ranges and 2

commissionerates (Jodh-
pur and Jaipur) and the SPs
posted invariousdistrictsto
starttheprocesssoon. -

“Our aim is to tackle
emergency situations such
asfiringby mob, violentcon-
frontations and other law
and order problems within
the district by the district
police itself. With these spe-
cialized units functional in
the districts, all our police
districts would be would be
self- suﬁicient ¥ Bhardwaj
added.
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